CTIVITIES

Take four different English proper nouns {other
than someone’s name) and use online transiarion
dictionaries to translate each noun into five dif-
ferent languages. Do some of the translared nouns
have a resemblance o the English nouns? If sa,
can you think of a possible reason!

Try to find someone who is from a culture that
wses an indirect communication style and who uses
English as 2 second language. Ask thart person how
his or her native rongue is different from English
when using language in an indirect manner.

Talk with rwo or three people over sixty yeats of
age and ask them for some examples of che slang
they used in their younger days (e.g., “groovy,

YISCUSSION IDEAS

man”). Try to compare it with slang that is pop-
ular now.

4 Working with someone from another cultuse whose

second language is English, compile a tistof animals,
then are common to both of you then compare the
counds that each of you hears from those animals.

5. Meet with one or two non-native English speakers

1o identify the kinship terms they use in their family
{e.g., mothez, brother, ete.). Do they use the same
terns when referring directly to a family member
and in a third person situation? Do they have kin-
ship terros that vary with age differences? What
culrural values do vou think their terms reflect!?

. In a small group, discuss what fmages come to
(aind when you hear different types of accents. Try
to decide why you form those images.

. Some schotars think the world is moving toward an
“gligarchy” of langaages from the major economic
powers. Do you chink this would be a good or bad
occusrenice? Why? Whar will happen to minority
languages, and what wili be the result?

3. Discuss different ways that language differences
could influence an intercultural marriage.

4. Some coungies have an official language (or lan-
guages), but others do not. What are the advantages
and disadvantages of a countsy having an official
language? Should the United States have an official

language? Why!
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hen American troops drove through the streets of Irag, the

W were being greeted by throngs of happy children. They Ww%hmn%ﬂwamwn%w Mm
children lining the smeets of Baghdad giving them the "thumbs-up” sign. Howeves, as
Q\omum.immm poings out, the Americans “did not realize that in Irag the thumbs-u m.m
.ﬁm%mowmf was the equivalent of the American middle-finger salute.™ Kmmﬁnmwwmmw”
ing the nonverhal actions of peaple from different cultures is rather cormonplace. For
mxwm.%wm. E Mexico it is not unusual to see both men and women hugging each o%m.. in
public, Yet i cultures such as China and Japan, these open displays of physical contact
are Jonﬁm_mﬁ excluded from interpersonal exchanges. Moving one’s head from side to
side in the .Gﬂ:mm Srates is usually a sign of “no” and means disagreement, yet in India
the same sign often represents agreement. In Western cultures, people normaily greet
by shaking hands. Arab men often greet by kissing on both cheéks. in Japan, men greet
by exchanging bows. In Thailand, o signal ancther person to come near, _osm moves
the fingers back and forth with the palm down. In the United States, you ﬁnﬁoﬂ some-
one to come by holding the palm up and moving the fingers roward your body. In Viet-
nam, .nw»n same motion is reserved for someone attempting to summon his 9.. her do
Onwmmﬁm one’s legs in the United States is often a sign of being relaxed; in Korea, it mmmw
social taboo. In Japan, gifts are usually exchanged using both hands, Muslims ncwm&m
the lefr hand unclean and do not eat or pass objects with it '




Nonverbal communication expresses emotion as
well as specific information.

The above examples were offered for two reasons. Firse, we hoped nommaoaMm your
interest in. the subject of nonverbat noBBc&anaom. m.mnom.m, we wante Mm ﬂmonu
stzate that although much of nonverbal communication is universal, many owuoﬁ non:
verhal acrions are shaped by culeure. Those actions are mn.mrm core of Hr.a c mnmmr .

To appreciate the importance of nonverbal nmga‘bﬁmﬂow o human Ewmﬂmnmaoﬁn. Mw o
shoutd reflect for a moment on the countless times in a day that you send and e

nonverbal messages. Barnhmd hightlights some of those dmes:

Many, and sometimes most, of the critical meanings generated in human encounters are

elicited by touch, glance, vocal nuance, gestures, oF facial expression é.—.nr er Smwwocwm the aid
of words. From the moraent of recognition until the moment of separation, people observe
each other with ali their senses, hearing pause and intonacion, arrending to dress and car-

Tiage, chserving glance and facial tension, as well as noting word choice and syntax. Every

harmony or disharmeny of signals guides the interpretation of passing moad or enduring
setribure. Out of the evaluation of kinetic, vocal, and verbal cues, decisions are made 10

. .“
'+ or To continue of cut off converation.
atgue O agree, (O laugh or blush, to relax or resisg, ot 1©

Tue IMPORTANCE OF NoNVERBAL COMMUNICATION

Barnhund makes it clear why nonverbal communication

With just 2 handful of examples, . . :
wm Mﬁ mrcwwwmnmmwmm and all-pervasive element of human behavior. Perhaps its most obvi-

qus application is seen in infants. Babies seart comprehending éon%.mn mnwwcbm mﬁwﬂcmmyﬁ
of age, yet undemstand nonverbal communication well before %_mn time. Hence, from the
moment of birth to the end of life, nonverbal behavior is an important mmﬁwow MMMMM
This snporance is made clear by Knapp and Hall, who conclude that any n._rww o e
siruarions where nonverbal communication plays an important role J,BE Emmnwm\w
nable? It is essentiat that, here at the outset of our mbmr?m,. you nmm.pﬁm aummm 5%25 al
comumunication is a basic means of expressing what a person 15 mvﬁwhﬁ. and fee M.,m. .
While norwverbal communication is omnipresent and an essential ingredient in

human interaction, we also mainfsin that there are some specific uses of nonverbal

behavior that are worth mentioning. Let us lock at a few of those so that you will see
include information about nonverbal

why any study of intercultural interaction must
comgmunication.

Judging Internal States

Zcbe.mmo& communication is imporeant because people cmm.nm._m message .u.ﬁnwa o Mx?mmm
artitudes, feelings, and emotions. Conscicusty and :wn.o.ﬁmﬂcg? EREMMWMH& MMMMW
tentionally, people make important judgments and QMM_MMMM MMM“NMWMHMMW e ares
withour words. If you see someone
with a clenched fist and a grim expres-
sion, you do mot need words to tell
- you that this person is not happy. If

you hear someones Voice qUaveT and

see his o her hands tremble, you maf

infer that the person is fearful or anx-
T ious, despite what he or she might say.
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Your ernotions—abe they fear, joy, anger, or sadness—are reflecred in your posture, face, and
eyes, S0 you can express them without ever urtering a word. For this reason, most people
tely heavily on what they leam rhrough their eyes. In fact, research indicates thar you will
usually believe nonverbal messages instead of verbal messages when the two contradict
each other* .

Yo can even evaluate the quality of your relationships according to the interpreta-
tions assigned to nonwverbal messages. From tone of voice to the distance between you
and your partniets to the amount ef rouching in which. you engage, you can gather clues
to the closeness of your relationships. The first time you move from holding hands with
your partaer to touching his or her face, you are sending & message, and that message
takes on added significance if your touch is returned. In short, we agree with Morreale,
Spitzherg, and Barge when they write, “pecple use nonverbal cues o define the social
and emotional nature of their relationships and interactions.™

Creating Impressions

Nonverhal communication is important in human interaction because it is partially
responsible for creating impressions. Think for a moment of the nonverbal preparation
you make for an employment interview or an important date. This preparation shows
your awareness that people will draw a mental pictuze of you based on your appearance.
Your personal experiences will alse show you how often you make judgments about
other people based on such things as the color of their skin, age, gender, facial expres-
sion, manner of dress, accent, and even the type of handshake they manage to admin-
ister. How you select friends and sexual parmers is likewise grounded in nonverbal
fmpressions. You often approach cerrain people because of how attractive you find them
and avoid others because of a decision you have made concerning their appearance.

Managing Interaction

Your nonverbal actions, whether intentional or unintentional, offer you and your part-
ner clues about your conversation. You might lean forward, point a finger, pause, and
even loak away from your parmer as a way of directing the conversation. These and
other actions communieate to your parmer “when to begin a conversation, whose turn
it is to speak, how 1o get a chance to spesk, how to signal others to talk more, and how
o end a conversation.”

o help you understand nonverbal communication and its role in inrerculmural com-
munication, we will (1} defire nonverbal communication, (2) list its functions, {3) offer
some guidelines for studying nonverbal communication, (4) link nonverbal communi-
carion to culture, and (5) discuss the major classifications of nonverbal messages. We
will begin our discussion of each category of nonwerbal communication by noting some
of the basic behaviors found in the dominant culture of the United States, and then
telate the categeries ro other cultures.

DerinmnG NoONVERBAL COMMUNICATION

Because the central concemn of this chapzer is to examine how and why people com-
smnicate nonverbally, we begin with a definition of nonverbal communication. As
vou discovered in eatlier chapters, there is no shoriage of definitions for culture and
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commanication. The same proliferation. is characteristic of ﬁﬁm term jnﬁeﬁw& wmwhsg.
We shall, therefore, select a definition that is consistent with current &%ﬁm&ﬁ the
field and reflects the cultural orientation of this boolk. ,@.m propose .nwmn nonver ng.hm
munication involves all those nonverbal stimuli in a communication seEng m.sm are N%M
by both the source end his o her use of the environment ard that have potential message e
e O Teceiver.

o m”ﬁmmmc“on by chance that out definition is moﬁwémﬁ.n.ﬂmbm%% We wanted 1o o.mmﬁ
& definition that would mot only establish the womﬂmmﬂmom of nonverbal communica-
rion but would also reflect how the process acenally functions, Past of that ?wwnﬂoaﬁmm
irvolves (1) intentionat and unintentional messages, and (2) the randem relationship
berween verbal and nonverbal messages.

Intentional and Unintentional Messages

Our definiticn permits us o include unintentional s well as Enammwﬁﬁ mmrmﬁom..ﬁww_w
approach is realistic because you send the preponderance of noménwuﬁuuwmmmmnw inw aow
ever being aware that they have meaning for a%wﬁ people. In ve noﬂm.MEmr _..w
you consciously dip into yout vocabulary and decide what wao&m o use. MM ya
often conscicusly decide to sunile or select a certain piece of um.iwrd. you &moﬂm < count-
less messages that you neves intend to be part of the rransactsen. M.,on.mwmﬁw e, oﬁbﬁm.
hecause the sun is in your eyes may make someone Eammwnmu:w believe you mnm mbwuw_
jeaving some shampoo in your hair could rake someone think you woo.mn silby; e HMM& -
ing sotneone’s hand for an extended time could cause that person t& wg,ﬁw ,.Noc.wwm g
when that was not your intent. These are all examples of .Wos your actions, Ms _.Mh ﬁb:.n
Hlessing, can send a message © someane eke. The sociologist Goffman describes tois
fusing of intentional and unintentionat bebavior:

The expressiveness of the individual {and therefore his capacity ©© .m?m.wumammmoumv wwmmama
to involve two radically different kinds.of sign activity: the expression that ,w.m gives m_unw rm
impression that he gives off. The fisst nvolves verbal symbols ot theiz substitates, which he
uses admiceedly and solely to convey the information that he and the other are known 0
accach to these symbols. This is communication in the rradisional and nmu.ﬁcs. sense. The
second involves a wide raDge of action that others can Feat as sprapromatic of the actor
{communicator), the expectation being that the action was performed for reasons other
than the information conveyed in this way.”

Verbal and Nonverbal Communication

Nonverbal communication is multidimensional activity. This ﬁ&m&ﬂwnﬁo& mmmmg
s revealed in the fact that nonverbal commusiication does not o._mwnmmw in mowmmoPm»:ﬁ
usually inzeracss with verbal messages. Knapp and Hall emphasize this H@mm. im.pﬁw ey
write, “We need 1o understand that separating verbal and wobwﬁv& vww?.womw into ﬂMM
separate and distinct categories is virmually imypassible.” The interfacing of the ver

with the nonverbal is reflected i a number of ways. TFor example, you often use ﬂn.vﬁ\
verbal messages to repeat & point you are trying to make 42.5&? If you éﬂ..m meﬁm
someone that what they were proposing was a bad idea, you might move your e om
side 1o side while uttesing the word “no.” Touse another example, you might point in a
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teH

certain direction after you have just
said, “The new library is south of that
building” The gestures and words
have a similar meaning and reinforce

one another. You can also observe Nonverbal communication is multidimensional.
activity that can be influenced by a host of factors.

the reciprocal relationship between
words and actions if you rell someone

that you are pleased wich his or her |

performance at the same rime s you
pat the pesson on the shouldes.

StupyinG NoNVERBAL COMMUNICATION

Because the study of nonverbal cormmunication has become part of “papular culture”
in recent years, this complex and multifacered subject is often trivialized and missmder-
stood. Therefore, we need to pause before pursuing the topic any further and mention

some potential problems and misconceptions associated with this imporrant area of
study.

Nonverbal Communication
Can Be Ambiguous

We aftuded to the first problem earlier when we discussed the intentional and uninten-
tional natures of nonverbal communication. Stmply stazed, nonverbal communication
can be ambiguous. For example, you may engage in a random geseure (such as swatring a
fly off your arm) and someone A see that action and assume you are waving at themn.
Wood clearly underscores the idea of ambiguity when she writes, “We can nevet be
sure that others understand the meanings we inrended to express with our nonverbal
behavior”™ Part of the ambiguiey we have been talking about exists because nonverbal
commurication can be contextual. The ambiguity of context is clearly seen if someone
brushes against you in an elevator: was it merely an accident or was itan opportunistic
sexnal act! Our point should be obvious: when you use or interpret nonverbal comsmu-
nicarion, you need to be aware of the ambiguous nature of this form of interaction. As
Oshom and Mortley tell us, “Meanings and inrerpretarions of nenvesbal behaviors often
are on very shaky ground.”® We saw thar “shaky ground” when some people, both inand
out of the media, inferpreted a fist bump exchanged by Demderatic presidential candi-
date Barack Ofbama and his wife Michelleas a “rerrorist greeting” instead of 2 simple sign
of affection between a hushand and wife.

Multiple Factors Can Influence
Nonverbal Communication

The next problem relates to individual differences—a subject we treated in greatr
detai} in Chapter 1 when we discussed the idea that your behavior is often pro-
duced by dynzmics ather than your culture. With regard to nonverbal interaction,
Beamer and Vamer note the following: “Nonverhal communication is inficenced
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Nonvesbal messages
can be used [0 express
artinsdes, feelings,
and emotions.

Spenter GranuPhototdit

by a number of factors, including calrural gnﬁm.ﬂorm&‘ maQ.ommmWo@n w_umnwﬁmamcwmm
education, gender, age, personal preferences and idiosyncrasies. ‘m:bw y state .wS.
all people ina particular colnure engage in the same nonverbal actions, SO Enﬂ%ﬁ o
rions of nonverbal communication must be carefuily evaluated before generalizati

can be made.

Nonverbal Communication is Contextual

The issue of the contextusl nature of nonverbal communication mﬁmrﬂ M—Ju@w WMH HM
adjunct to our last paint, in ¢hat it is once again calling your attention to swwm ea wﬂ
“different situations of eAVironIMEDts produce different nonverbal messages- 92%9““

ohservaions will rell you that you hehave differently 2t a club &MB you do in the lobby
of a bank. It is the setting {context) that offers norms and m.s&&ﬁmm mop.. your .ESM
personal actions. When engaged in an intercultural interaction, keep this notion o

context in mind as you Iy © decide the meaning behind the nonverbal cues you aze

receiving.

Zozﬁww?.no%nbﬁoz AND CULTURE

“The teason we have included an entire chapter on the subject of nonverbal oMﬁB:bT
cation is succinetly stated and iustrased by Feeraro in the following paragraph:

Clertain messages can be sent in 2 number of different ways by &.m..mnmwn cultures. For exarm-

ple, whereas in the United States we signify affimarion by m&nmw:m. the very same M._memm
is sent by throwing the head back ir Edhiopia, by sharply dhrusting the head momﬁ“wn among
the Semang of Malaya, and by rising the eyabrows among the Dyaks of Bomeo.
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Rosenblatt expressed this same idea by noting, “What emotions are fele, how
they are expressed, and how they are understood are matters of culture.”™ What
is key in Rosenblatt’s sentence is that your culture has taught you whar nonverbal
actions to display (crying or laughing), the meaning of those actions (sadness or
happiness), 2and the contexzual backdrop of those actions (funeral or wedding).
Our main thesis should be clear: nonverbal communication “plays 2 crucial and
fecessary part in communicative interactions between people from different
culrures.”?

As students of interculrural communication, learning about the alliance berween
culture and nonverbat behavior will help you improve the manner in which you engage
i tercultural interactions. Hall underscores the need to learn about nonverbal com-
munication i the following manner:

1 rernain convinced that much of our difficulty with people in other countries stems from
the fact that so lirtle is knéwn about cross-cultural communication. - - - Formal gaining in
the language, history, government, and customs is only a first step. Of equal importance is
an introduction ta the nonverbal language of the country. Most Americans are only dimly
aware of this silent language, even though they use it every day ¥

By understanding cultural differences in nonverbal behavior, you will not only
be sble to undersrand some of the messages being generated during the interaction,
but you wiil 2lso be able to gacher clues about underlying attitudes and values. You
have already seen that nonverbal communication often reveals basic cultural traits.
Smiling and shaking hands tells us that a culture values amiability. How far people
stand from each other during normal conversation can offer clues ro their views on
privacy. Bowing tells you that a culture values formality, ank, and starus. It is not
by chance that Hindus greet each other by placing their palms rogether in frone of
themselves while tilting their heads slightly downward; this salutation refiects their
belief that the deity exists in everyone.

The connecrion between nonverbal communication and culzre is made even more
apparent if you recall from Chapter 1 that culture is invisible, omnipresent, and leamed.
Nonveshal communicasion has these same qualities. Haif alerts us to the invisible aspect
of culture and nonverbal communication by employing phrases such as “silent language”
and “hidden dimension.” Andersen makes much the same point by stating, “Individu-
sls are aware of litle of their own nonverbal behavior, which is enacted mindlessly,
spontaneously, and wnconscicusly.”? Both of these scholars are saying that much of
your noswerbal behavior, like culture, tends to be elusive, spontaneous, and frequently
bevond your awareness. We also remind you that culture is all pervasive, mulridimen-
sional, and boundless; it is everywhere and in everything. The same is true of nonverbal
behavior.®

Another parallel between culrure and nonverbal behavior is that both are instinctive
and leamed. Although much of outward behavior s innate (such as smiling, moving,
touching, and eye contact), you are not born with a knowledge of the communication
dimensions associated with nonverba] messages.

Let us offer a few words about some exceptions to this notion before we develop this
relationship between learning and nonveshal communication. Research supports the
view that because people are all one species, a genera} and common genetic inheri-
tance produces universal facial expressions for tost basic emotions (for example, fear,
happiness, anger, surprise, disgust, and sadness).” Most scholars would agree, however,
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that “cultures formulate display rules
ODZm_Umw THIS ToeR % that dictate when, how, and with :
what consequences nonverhal expres- R
sions will be exhibited.”™ Macaronis :
summarized this important principle
in the following manner: “People the 3
world over experience the same basic
emotions. But what sparks a particu-
lar emotion, how and where a person
expresses it, and how people define
emotions in general vary as atters of
culture. In global perspective, there-
fore, everyday life differs not only in
rerms of how people think and act,
but how they infuse their lives with
feelings."™

An important component of
appearance is the perception of
attractiveness and beauty.

Werks

CLASSIFICATIONS OF NONVERBAL COMMUNICATION

Before we begin to break down nonverbal communication into 4 series of categories,
we st once again remind you of the unified nature of the categories. As Richmond,
McCracken, and Payne poiat out, “Messages generated by each category do not exist
in isolation but rather exist in the company of messages from other caregories, verbal
messages, contexts, and people fanctioning as message receivers.”™? Most classifications
divide nonverbal messages o two comprehensive categories: those that are primarily
produced by the bedy {appearance, movement, facial expressions, eye contact, touch,
and paralanguage), and those that the individual combines with the serting (space,

time, and silence).

Wor

so for a long time. As far back as the Upper Paleolithic period {abour forty thousand
years ago), your ancestors were using bones for necklaces and other bodily ornamensts
From that period to the present, historical and archaeological evidence has shown nrmﬂ
people are fixated on their bodies. They have painsed them, fastened objects o thein,
dressed them, undressed them, and even deformed and muritated them in the name OW
beausy. As the anchropologist Keesing has written, “The use of the body for decoration:
appesss & be o cultural universal.” Face painting is still common in parts of Africa
in South America, and among some Native American tribes. In Ethiopia and maﬁmm,
many women still utifize facial tazroos as “beauty marks.™ In India, many women ﬂmﬁw
mmm dots on their foreheads to show they are married. And, of nMEHmm many Eowﬁmu
ins the Unired States use varicus forms of facial makeup to enhance ma.,mmm appearance
M_om“ﬂ.mﬂ_ the Mmﬂ”ﬁ of beards has a long cultural wadition. In many cuttures {such mm
. . - ; s
st MMM.MM__U% mmm.n Mennonites, Amish, and some Muslim sects), it is an expression

Body Behavior

THE INFLUENCE OF APPEARANCE

From hair sprays to hairpieces, from reducing diets to tweny-four-hour fitness centers,
e from false evelashes ro blue contact lenses, and from plastic surgery on all parts of the
body to tanning salons that might contribute to skin cances, people show their concern:
for how they appear to others. So intense is our desire to influence the “messages” we
send with our bodies that in the Unized States neasly fourteen million peaple spent
almost $10 billion on costetic surgery and Borox™ injections.” In sddition, the Acad-
emy of Dermatology estimates et twengy-four percent of Americans between the
ages of eighteen and fifry have at least one rartoo.”® Keating clearly undesscores the
sway your outer shell has on others when she writes, “The power of communication o

draw others near or to drive them away derives as much from how we appear & from the
s

language we deploy. JUDGMENTS OF BEAUTY

As you would suspect, concesn with personsl appesrance is not unique to the United An important com . .

8y : ponent of appearance is th :

Srates. As Peoples and Bailey point ous, “Peaple around the world are highly creative Studies show that in the Cd.:MM mnmﬂmM WFMWMMMWMMM%MMMNMMQW@ and gw:ﬁ.

in altering their physical appearance.” And we should add that they have been doing ers one’s chances of getting married, and helps decrease the mBo:EMMMMWMMMMM» M.sr
! ne
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receives. One study pointed out that people make decisions about the future success
of bind dates based completely on physical appearance.”” Ruben noted that people
use a person’s attractiveness (o make inferences {often fauley) about that individual
intelligence, gendes, age, approachability, financial well-being, class
and cultural background.™ In intercultural communication, appeasance is jmportant
because, as Gardiner and Kosmitzki observe, “One’s body image and the satisfaction
with it result from comparisons with an implicit colmurat ideal and standard.
would suspece, the ideal vasies from culture to culture. In the United States,
tend to value the appearance of tall, stender women and men with muscular bodies.”
As Ferraro states, in the {nited States “people spend millions of dellar each year on
running shoes, diet plans, appetite suppressants, and health spa memberships 1o help
them take off ‘ugly pounds.’”* This potion of learmess and trimess as a sign of atac-
tiveness is not the rule in all cultures. For example, in large parts of Africa,
is considered a sign of beaury, health, and wealth, and slimness is evidence of unhap-
piness, disease, or mistreatment at the hands of one’s husband.® Among the Chinese,
you can see yet another culneral standard for female artractiveness. As Wenzhong and
Grove note, “Many women keep their hairstyles simple (often one or twWo braids) and
make lirrle attempt to draw attention 10 themselves through self-dlecoration such as

!

colorful scarves, jewelry, or makeup.™

The judgment of heauty across cultures is a perceprion that I xipe for
eristn. What happens, according to the anthrapologist Ferraro, is that
of different cultural practices often fail to realize that had they been raised in one of
those other cultures, they would be practicing those allegedly disgusting ot irrarional
customs.™ As we have just noted, one of those “customs” is what constites
Remland offers an excellent example of the link berween ethnocentzism and
when he reminds us, “what is seen a5 beausiful in one culture may look hide

from another culture.”® Reraland adds:

The many exotic rivials we often see in PBS documentaries or in the pages of Nationat
Geographic, such as neck szerching, lip enlargements, earlobe plugs, teeth filing,
represent the beaucifying practices common i wany parts of the world. Of course,
while not the least bit ex!

1o many Westerners, may seem abharrent to pecple from other parts of the

tiom, hair implants, facelifts, laser surgery, and the like,

Recause cultures are dynamic 2nd always in a state of flux, it will be interesting to
abserve if perceptions of attractiveness begin 1o change i Japan, Africa, Russia, India,
China, and even Iraq as those culturas come ints greater CONLAct W
Or perhaps the opposite rmight happen. Westerners might welt alter their percepticns

of what is agtractive.

THE MESSAGES OF SKIN COLOR
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eople intolerant

Skin color is perhaps the most obvious example of how general appesrance is linked

to perception and communication. As Yazquez poinds out, “skin color is
marker children recognize and can be considered the most saltent of
butes.™® This indicator is important to intercalturat communication in
draws atrention to the ides of differences.®! Knapp and Hall note, “In many respects,
permanent skin colors have been the most potent bedy stimulus for determining inter-
personal Tesponses in our culrure.”? Skin color “may also e the basis of the allocation

phenotypic ateri-

Robert Fonseca

c*.,m.noﬂoB._n and psychological privileges to individuals relative to the degree those
privileges are awarded to valued members of the dominant culture.”$

THE MESSAGES OF ATTIRE

The use of clothing goes well beyond protection from the elements; it is often a form
of communication. In the United States, as Adler and Rodman state, “Clothing can
_ua.ﬁnm to convey economic status, education, social status, moral mmww&mam athletic
ng.M mu&ﬁ inrerests, belief system {polirical, philosophical, religious} mﬂrw_ level of
sophistication™ In the United States, you can also observe how &onwﬁmunmﬁ be asign
of group identification. Whether it is 2 uniform, the sweatshirt of a favorite football
tearn, the specific tilt of a baseball cap, or the artire of the hip-hop co-culrure, clothing
atrempts to tell other people something about your identiry. Among gang Smbmwm in
East Los Angeles, even something as simple as the color of 2 bandana is a statement
of group affliation—Dhue for Crips and red for Bloods.® We can observe the subtlery
of color in how the men of Trag “teli others” ehout theix status and affidiacions by the
cotors on their kaffivas (headpieces). An all-white kaffiya means the person: wearing the
headpiece has not yer made the pilgrimage to Mecea (as discussed in Chapter 3}, What
we have shown thus far is that attire, whether used as milirary dress, signs ow,ﬁmﬂ.m

or costumes, offers clues into 2 culture’s view of the world.® For mxmmbmmn in K&&r.
sia women often wear something called a baju kurung. This garment is w”uomm fittin

and somewhat formless, and does not reveal the contouss of the body. An even Sonw
extreme expression of feminine modesty through attire is seen among women in many
Ki&m Fastesn countries. In some instances, “Muskim girls are not allowed to partici-
pate in swimming classes because of the prohibitions against exposing their bodies.™

Inn much of the
world, people
still dress in their
traditional attire.
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AlKaysi develops this point in. more derail when he speaks of the links between mod-
esty and dress among Muslim women: “The mairs garment must be a Hlowing' one, that
is, 2 wornan must avoid tight or clinging clothes which exaggerate her hgute, or any
part of it, such as breasts, legs or arms.™* Many Arab women also cover their hair with
a scaxf {called hijab) and in some very orthodox areas Ay even cover their entire face.
“I'hese head coverings have been a point of contention in some non-Muslim countries.
For example, in many European nations, there have been government atfempts to ban
the veils from being womn in public places.”

The link between cultural values and clothing is also seen among Filipinos. Goche-
rour rells us, “Values relating to status and authariry are the g0t of the Filipino’s need
£o dress carrectly.”® Of the German culture, Hall and Hall wrire:

Correct behavior is symbatized by appropriate and very conservative dress. The mate busi-

aess uniform is 2 freshly pressed dark suit and tie with a plain shire and dark shoes and socks.
Tt is importans to emutate this conservarive approach o poth manners and dress. Personal
appearance, like the exterior appearance of their hormes, i very important to Germmans.”

Much of the same concem for appearance in Jress can be found in Argentina, where
“clegant clothes are very important.”* Morrison, Conaway, and Douress note that
Argentines “pride themsetves on dressing as tashionably as refined Parisians and
Milanese.

The Spanish link appearance to one’s tank, as Ruch asserts: “Historically, dress has
denoted social starus. " In Spain, it is not uncommon to see peaple of high status wear-
ing a suit and te in very ot weather, Perhaps nowhere in the world is the merger
berween: attire and a culture’s value systern mare evident than in Japan. McDaniel makes
the connection when he writes, “The general proclivity for conservative dress styles and
colors emphasizes the nation’s collectivism and, concomitantly, lessens the potentiat for
social disharmony arising from nonconformist actize.”*

tn sauch of the warld, people still dress in their traditionzl garments. Clothing
styles, according so Peoples and Bailey “have historically served as the most overt single
indicacer of ethnic identity."* Whether it be the women of Guaremala wearing their
colorful blouses {huitils) ot African men in white dashikis, fraditional garments are stift
common in many cultures. The dress of Arab men is a perfect example of cultural iden-
tiry and dress. For many Arabs, correct attire would “include long loose rohe called a
dishdasha or thobe and & headpiece, 2 white cloth kaffiya banded by a black egal 1o secure
ie.”

As we have noted, for Muslims clothing is much more than apparel to cover the
body. As Torrawa poInLS OUt, GATRENts often, reflect important values of the Agzb cul-
rure. 5 As is the case with so many aspects of culture, there is oftena “below the surface”
season for cultural behaviors. This deep struceure and its tie to attire in the Arab world
are eloguently explained by Torrawa: .

I all its guises, clothing inscribes ideotogies of truth and deception, echoing the words of

seripture, and revealing—and unraveling~—that honor can only be arrained when every robe

donned is a rabe of honor and every garment 2 garment of piery.

Whether they are Sikhs in white surhans, women in Iran wearing their hijabs, the
Japanese in kimonos, Hasidic Jews in black yarmulkes, or the black arire of the Amish
in. the United States, you need to leamn to be tolerant of othess’ exrernal differences and
ot Iet them impede compunication.
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BODY MOVEMENT (KINESICS)

I is an obvious understatement to say that “actions communicace.” Imei clearly under-
scores the pervasive use of actions as a form of communication when he writes:

The worid is 2 giddy rmontage of vivid gestures—irafhe police, smeet vendors, expressway
drivers, reachers, children on playgrounds, athletes with their exuberant hugging, clenched
fists and 'high fives.’ wmouww ali aver the world use their hands, heads, and bodies to commu-

nicate expressively.®

The basic assumption of this important message system is expressed by Morreale,
Spitzherg, and Basge: “How people hold themselves, stand, sit, and walk communicates
strong nonverbal messages. Whether you intend o send a message of not, every move
you make potentislly communicazes something about you to others.™® The study of
hew movement communicates is called kinesics. Kinesic cues are those visible body
shifts and movemenys that can send messages about your attiturde toward the other per-
son (leaning forward to indicate you are comforeable with him or her), youz emotional

state (tapping on a table if you are nervous), and your desire o control your environ-

ment (waving your hand ro ward off a mesguito).

In sttempting to understand the power and influence of body movement, a few
practical principles need to be mentioned.® First, it should be remembered that in
most instances, the messages the body generates operate only in combination with
orher messages. People usually smile and say helloto a friend at the same time. In
Mexico, when asking someone to wait for “just 2 minure” {un momenta, por favor),
the speaker also makes a fist-and then extends the thumb and index finger so that
they form a sideways “{J." Second, while body language is universal, you need to
consider what we said earlier in the chapter when we pointed out the many nonver-
bal messages, and the meanings they evoke, thart are culture bound. Finally, because
much of it is not learned, kinesic behavior is less controllable than verbal commu-
nicasion. Thaz is to say, in most instances you have at least a fraction of a second
to think about what you are going to say, while a great deal of your bedy action is
SPONTANEoUS. .

Scholars have suggesced that people can make as many as seven hundred thousand
_.H_Wnbnﬁ physical signs. Hence, any attempt at cataloging them would be both frustrat-
ing and fruitless. Our purpose is simply to call your attention to the idea that while all
people use movements to communicate, cuizure teaches you how to use and interpret
these movements. In the upcoming sections, we lopk at a few cultural differences in
posture, sitting behavior, and movemenus of the body that convey specific meanings
{gestures).

POSTURE

" Posture can signal whether or not people are paying attention, the degree of status in

the encounter, and even how much they like or dislike each other.® Posture can also
veveal religious practices (sitting, kneeling, bowing, exc.}, feelings of submissiveness,
and even sexual intentions. A recent stady published in the Proceedings of the National
Academy of Sciences revealed “that body posture may be as imporzant as the face in com-
municating emotions such as fear.”® Think for a moment of all the meanings associ-
ated with slouching, being stiff, slumping over, crouching, kneeling, pulling back one's
shoulders, twitching one's legs, and the like. ’
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s value system and
e this bond between cutture and movement by look-
Thai, and Indian cultures. In Japan and other Astan cultures, the
than a greeting. 1t signifies that culture’s concern with stacus and
rark. In Japan, for example, 2 low bow is an indicator of respect.® Although it appears
simple to the outsider, the bowing ritual is actuslly rather complicated, The person who

On an interculzural jevel, posture ¢an offer insight into a culture
deep strucrure. Tou can observ
ing at the Japanese,
how is much more

occupies the lower station begins the bow, and his or her bow must be deeper than the
other pesson’s. The superior, 01 the other hand, determines when the bowing is to end.
When the participants are of equal rank, they begin the bew in the same manner and
end at the same time. The Thal people use a similar movement called the wal-—made
by pressing both hands close together in front of one’s body, with the fingertips reach-

ing to about neck level-—to show respect. The nearer the head comes to the hands, the

more Tespect is shown.¥ You can see yet another greeting pattern in India. Here the
posture used when greeting someone is direcely linked with the idea that Hindus see
God in everything—including other people. The namaste (indian greeting) is carried
out by making aslight bow with the palms of both hands together and the fingertips at
the chin®

Pasture is also associated with how you sit. Here, again, you can find culrural differ-
ences. As eccentric a5 it sounds, the way people sit is often a reflection of important
cultural characteristics. 1o the United States, where being casual and friendly is val-
ued, peopie, consciously or wnconsciously, act out this value by the way they sit- As
Novinger illustrates, the pesition for males “includes a slamp and leaning back and 2
that occupies a lot of space.® In many countries, such as Germany and
Sweden, where lifestyles rend to be more formal, slouching is considered & sign of rude-
ness and poor Manners. I face, according to Nees, “German: children are still taught 10
sit and stand up straight, which is a sign of good character. Slouching is seen 2s 2 sign
of a poor upbringing.”" For the Samoan culure, the idea of respect is acted out by how
one sits. For example, people show respect by positioning themselves at a Jower posi-
sion than the persor: to whom they are junior” Even the manmer in which you posi-
tion your legs while sitting has culrural overtones. Remland offers an excellent example
of this idea when he notes, “An innocent act of ankie-to-knee leg crossing, typical of
most American males, could be mistaken for an insult {a showing of the sole of the foart
gesture) in Saudi Arabia, Egypr, Singapore, of Thailand.™ And according t© Ruch, the
same seemingly simple act is considesed extremely offensive in, Ghana and in Turkey”
People ins Thailand also believe there is something special about the hottoms of the feet.
For them, the feet are the lowest part of the hody, and they chould never be pointed in
the direction of another person.™ For the Thai, the feet take on so much significance
that people avoid stomping them.

Within the United States, you can aleo find co-culoural difference in how people
move, stand, and sit during interaction. Women often hokd their arms closer to their
bodies than men do. They usually keep their legs closer together and seldom eross
them in mixed company- Their posture is more restricted and less relaxed than the
pasture of males. They also tend 10 €ip their head to one side.” Most of the research
in the area of gender commaenication concludes that these differences are related to
sssues such as seatus, power, and affliation.® Posture and stance also play an important
role in the African-American co-culture. This is evident in the walk employed by
many young African-Arerican males, Aceording to Heehs, Collier, and Ribeay, “The
al form of the walk is stow and casual with the head elevared and tipped to one
the other held limply.”™ The walk is often used o "show

type of sprawl

gener
side, one arm swinging and

the dominant culture that you are
strong and proud, despite your stamus
in American society.”®

GESTURES

Consider for a moment all of the mes-
sages people send each other by what
appear to be the simplest of all move-
ments—waving, placing hands on
hips, folding arms, pointing, clench-
ing a fist, shaking a finger, etc. The
message value of gestures as, a form
of communication is also reflected in
the fact that the deaf co-culrure in the
United States has a rich and exten-
sive vocabulary composed of gestures.
Another example of the power of
gestures can be found in the hand
signals used by various urban mmbmw‘
The slightest variation i performing
a certain gesture can be the catalyst for a violent confrontation. You can see the
importance of gestures in interculrural communication because some gestures that
are positive, humorous, ot harmless in some cultures can have the opposite meaning
in other cultures, You can observe the potential for confusion and awkwardness in
shree quick examples. In Latin Americs, making the hand gesture used in the United
.wnmnaw for “come here” (holding the hand palm up with the index finger extending
in and out three or four times) can signal that you -are romantically interested
&% recipient of this gesture. You can also see confusion over the simple gestuze of
pointing. In the United States, pointing at someone usually does not carry negative
conmotations, but in China, it-can be 1aken 45 a sign of rudeness. The “thumbs-up”
gestue, which is very commeon in the Unired States, can also be misleading. In the
Cummmm wwmﬁnmv this gesture has positive connotations because it “says” “everything is
okay” or “you are doing very well” However, 45 most of Burope, in Australia and
West Africa it is seen as a rude gesture.”” : .

Because there are thousands of gestures inherent in every culture, we do not intend
to om.‘na an: all-inclusive taxonomy. Such an undertaking could fil the remaining pages
of this _uo.ow. Therefore, instead of presenting a random caralog of gestures, we will look
at {1) peinting, {2) idiosyncratic gestures, (3) beckoning, (4) acceptance and mﬁm@mg@:
and variations related 1o the {5) frequenty and intensity of the gestures. w_

Pointing. As we have already noted, painting is a very cOmmon gestaze in the Unirted
States. .>mnmnnmﬁm point to objects and ar people with the index finger. Directions are
even given by peinting in one direction of another with the index finger. Germeans
point with the Hatle inges, and the Japanese point with the entire hand, palm up. In
much oﬂ mrm Arab world, pointing is thought to be en offensive gesture. The Navajo
MM MW%% chin, and in much of Asia, pointing the index finger aca person is considered

CONSIDER THIS
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Idiosyneratic Gestures. As we have
already indicared, there are a limit-
less number of idiosyncratic gestures
found in each culture. These are the

Idiosyneratic gestures are those movements whose gestures whose meanings are the fea-
meaning is directly linked to a particular culture.

nure and property of a particular cul-
ture. In China, if you place your right
hand over your heart, it means you

are making a sincere promise. In Irag,
the same gesture can mean “thank you.” For the French, mé.ﬁm the mwmb mo.ém v.&oé
the tight eve can mean “] don't believe you.” in >Hw3§m, one wists an mﬂmmﬁwah
mustache to signify that everything is okay. In-che United States, Bmwjm a circle ..E&
one’s thumb and index finger while extending the others is emblemaric of the Eo_um
‘okay’; in Japan {and Korea) it mraditionally signifies .Bonw._n wor.ﬁxr and among %ﬁm.ﬁ
this gesture is usually accompanied by a baing of teeth, signifying extreme hostility.
To 2 Tunisian, this same gesture means, “THL kill you.” . .
Many gestures with sexual connotations are also tied to a certain culture. In the GES,

States, someone might use the middle finger to send an. msulting, ovmnmww gestare. .M.M”m
sexual insult gesture is not universal. On the other hand, the gesture we mamammmm in &M
lase paragraph {forming an “O" with the thumb and index mbmmuww is, mnno&uwm to Lyns
and Hanson, “an obscene gesture among some Latino cultures. F the Hm&mmﬂ culture,
the gesture that refers to someone 85 2 homosexual is made by moving %w Bﬂm&w. mu.mwn
hehind your ear® Ferraro suggests that nonverbal ways of SEBE_QWbm admiration
can e one of the most idiosyncratic categories of gestures. For example, “the mﬂ.adnramb
kisses his fingersips, the Iralian twists an imaginary Eommnm&.ﬁ..mbm the mnﬁrﬁ curls
one hand in frons of another as i he is looking through an imaginasy telescope.

Beckoning. The sign we make for beckoning, another gesture that we take m.Om granted, is
also euliurally based. Tn the United States, wher a person: wants to signal a friend o come,
he or she usually makes the gesture with one hand, palm up, fingers more wﬂ less mmmmnr.w
and moving towasd the body. Koreans express this same idea by cupping “the vmva wil
the palm down and drawing the fingers toward the palm."™® Qrm.ﬁ. m.uﬁ. see this gesture,
many Americans think the other person is waving good-bye. Filipinos Q.nmg surmmon
someone with a quick downward nod of the head. In Germany and much of w.nmn@.ﬁm.sm_
rossing the head back comprises a beckoning motion. For many Arabs, Wo@bm. the right
hand out, palm upward, and opening and dosing the hard is nonverbally asking some-
ome to “come here.”® And in Spain, to beckon somecne, you stretch your arm out, palm
downward, and make 2 scratching mosfon toward your body with your fingers.

Acceptance and Understanding. Head movements and gestures denoting acceptance and
understanding represent another example of how some gestures are rooted in Emﬂwﬁ.
Ins the United States, moving your head up and down isseenas a sign wm Eu.mmﬂmnmﬁmmwm
and agreement. This same movement can have different meanings in mRmm.ﬂmR.nn -
tures. As Lynch and Hanson point out, “This same gesture is interpreted quite %mM..
ently in many other culnres. Among Native American, g&&w Eastern, and .mumn c
1sland groups, it often means, f hear you speaking.’ It does not mm.smmﬂmwmn the lisrener
understands the message nor dees it suggest that he or she agrees. Greeks express
“ves” with a nod similar to the one used in the United States, but when communicat-
ing “no,” they jerk their head back and raise their faces. Lifting one or both hands up
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to the shoulders strongly emphasizes the “no.” And in Iraq, a quick upward head snap
~with 2 tongue click means “no.” In Indiz, gestures for “yes” and “no” also differ from
those found in the United States. Indians demonstrate they agree with you by tossing
the head from side to side. To show disagreement they nod up and down.® Both of these
gestures are virtually reversed in the United States.

Frequency and Intensity. There =re also culmral differences thar regulace the frequency
and intensity of gestures thac culares use. It is generally accepted that Italians, South
Americans, most Latinos, Africans, and people from the Middle East are more non-
verbally demonstrative and employ gestures with greater frequency and intensity than
do culrures such as the Japanese, Chinese, Finns, and Scandinavians.® A few specific
examples will help illustrare this point. As Falassi and Flower note, “Speaking with their
hands—or all their bodies in fact—is i tune with the Italian love of theattics, and their
native gusta for social inretaction.”™ Berry and his colleagnes make much the same
point with regard to the “exciting impression” lzalians make “because of their lively
movement pattems.™! Novinger describes the animated style of gesturing in Brazil when
she writes, “Brazilians say that if you tie their hands they cannat speak. They use hand
gestures and broad arm gestures as they talk."? The same zeal toward gestures is found
among Chileans. I that culture, according to Winter, gestures are used to help add
meaning ¢ conversations and to emphasize key points.? The use of gestures to promote
meaning is also common among Arab men. Here you can see gesturing and “the wav-
ing of arms wsed to accompany aimost every spoken word.™* Members of many Asisn
cultures perceive such ourward activity quite differently, often equating vigorous action
with a lack of manners and restraint®® According to Lewis, “Arms are used very litde
by Nordics during conversation.” Germans are also made uncomforrable by bold hand
gestures. These types of gestures, by their standards, are too flashy and flambayant ¥
Ruch offers the following advice to American executives who work with German corpo-
rations: “Hands should be used with calculated dignity. They should never serve as lively
instruments 1o emphasize points in conversation. The entire game plan is to appear calm
under pressure;”™®
You can akso see the significance of gestures by looking at various co-cultuzes. For
example, as compared to males, women rend to use fewer gestures and do so with Jess
intensity® African Americans value a lively and expressive form of communication
and hence dispiay a greater variety of movements than whites when interacring. ™

¥

Facial Expressions

The early Greek playwrights and the Noh actors of Japan were keenly aware of the
shifts in mood and meaning that factel expressions conveyed. Both forms of drama use
masks and extensive mekeup to demonstrate differences in each actor’s character and
artitude. Whether it is the Mexican adage thar “One’s face is the mivor of one’s soul,”
or the Yiddish provesb that states, “The face tells the secres,” peaple everywhere have
been captivated by the face. What is fascinaring about the study of the face is that you
are talking about three faces. First, there is your “assigned” face, the one you are born
with. While it is alvered by age, health, and even cosmetics and surgery, this is your face
ar zest. Second is the face you are zble to manipulate at will. You can decide to smile,

wink, frown, and so on. Finally, you have the face thar is changed by your surroundings
and the messages you receive.
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Among scholars, the imporrance of facial expressions is well established. From: the
very moment newhorn infants arrive, they begin the process {which is unconscicus at
this stage) of “reading” the expressions on the faces that state down at them. Calero
makes this point when he writes, ] nfants kearn to distinguish different expressions and
sense the changes in a parent’s facial expressions™® Ferraro further accentuates the
importance of facial expressions by noting that the face is 50 central ro the process of
communicasion that people often speak of “face-to-face” communication in the West
and “losing face” in places like Japar!®

The reason facial cues are important s that they can reflect a course of action,'® con-
vey messages of “social submissiveness and dominance,™™ tell others how interested you
are, signal your degree of involvement, indicate your level of comprehension about the
moment, and divulge whether or not your reactions are spontaneous ot managed %

FACIAL EXPRESSIONS AND CULTURE

Although facial expressions play an important role in any study of incercuitural com-
munication, the specific jmplications of these expressions are often difacult to assess.
A the core of  lingering academic debate lies this question: ks therea nearly universal
{anguage of facial expressions? One position holds that anagomically similar expressions
(nay oceur in everyone, but the meanings people attach © them differ from culture o
culture ! The majoricy opinion, which we introduced earlier in: the chapeer, is that
there are universat facial expressions for which people have similar meanings. Ekman is
the driving force behind this position. He advances the following poin of view: “The
subtle creases of a grimace tell the same story around the workl, to preliterate New
Guinea tribesmen, to Japanese and American college studenss atike. Darwin knew it all
along, but now hee’s fhard evidence that culnie does not contro} the face.™” Ekman
and others present the theory that there is “a basic set of at Jeast six facial expressions
thac are innate, universal, and carry the same basic meaning throughout the world "%

- These six pan-culrural and Lmiversal facial expressions are happiness, sadness, fear,
anger, disgust, and susprise.

Tespite the biclogically hased nature of facial expressians, there seem o be clear
cultural expecrations and norms chat often dictate when, where, hov, and to whom
facial expressions are displayed.”® This means that different cultures construct their
own rules for what are appropriate facial expressions, as well what aspects of that behav-
ior should be attended to.!™" A few specific instances will iltustrate the role of cufture in
the producrion and interpretation of facial expressions.

SOME CULTURAL
EXAMPLES

While there is a biological component to facial
expressions, culture plays a major role in what
produces the facial expression, how the expression
is displayed, and the meaning attached to the
facial expression.
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T many Meditesranean cultures, pec-
ple exaggerate signs of grief or sadness.
It is not uncomemon in this region of
the world 10 see men crying in public.
Yet among Japanese and Chinese men,
you often see a desire to hide public
expressions of anger, OO, confu-
sion, or disgust. As Sue and Sue point.

out, “the Japanese and Chinese restraint
of smong feelings {anger, irritation, sad-
ness, and love or happiness) is considerad
to be a sign of maturity and wisdom, ™
Min-Sun Kim says that Koreans also
withhold emotion and do nat engage in
animated facial expressions.? |
‘The smile is vet another emozional
display that is linked 1o one’s culture.
Everyone is born knowing how to smile.
Yet the amount of smiling, the sdmu-
lus thar produces the smile, and even <
what the smile is comamunicating often
shift from culture to culture. As Kraut
and Johnson note, cuinure can “influ-
ence smiling both by determining the
interpretation of events, which affects
the cause of happiness, and by shaping
display roles, which determine when it
is socially approprate to smile”® In
Asmerica, 2 smile can be a sign of hap-
piness or friendly afirmation and is usu-
ally used with great regularity. In the
German culture, according ro Nees, &
smnile “is used with far more discretion,
generally only with those persons one iha
knows and zeally lkes.™! In the Japa- 2522 s
nese culture, the sinile can alse mask an
M.Bcaou or be used to avoid answering a question.' In addition, accordi ishi
H.Um Hmmwnmmm may also smile when they feel embarrassed and F:MMW&%MHMM% ”M.M.Mdﬁmo
hide their anger.”"* In Japan, people of lower status often use the smile “ro denote acce
tance of a command or order by a person of higher status when in fact they feel anger M(m
contempt for the order or the person giving the order.™! In the Korean culture, too MM ch
mmxrnm is often perceived as a sign of a shallow person. Dresser notes that this :mm.nw of mw_.:\
ing by Koreans has often been misinserpreted as a sign of hostility** Thais, on the eth ,
hand, smill mvch of the time. In fact, Thailand has beem called the “Land of Smles
Even Aaﬁﬁwmn a culture, there are groups that use facial expressions mmmmwmuwmm.wn,ﬁ
the ﬁwmunzbmbm culture. Summarizing the research on gender differences, Pearson, West
MHM Turper report that, when compared to men, women use more mmmmmm Wxﬁmmm&osmu
8 OHMHM WMMMMHWM%:F more, ate more apt to return smmiles, and are more areracted

Eye Contact and Gaze

The eyes, and their power and influence, have always been a fascinating topic. You can
see the power of eye contact when professionat poker players try to hide Umw..ﬁm their
dark giasses during an important rournament. In the United States, so imporeant are the
eyes as & communication tool that a lack of eye contact between patient and health care

CONSIDER THIS
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professional is one of the most cornmon complaints logged against doctors. The impact
of eye contact On communication is also seen in the countiess number of literary and
musical allusions to eyes that have been made over hundreds of years. Emerson wrote,
“The eyes indicate the antiquity of the soul.” Shalcespeare also knew the communicative
potency of the eyes when he wrate, “Thou rell’sz me there is murder in mine eye.” And
Bob Dylan underscored the same potency in his lyrics: “Your eyes said more 10 M that
night than your lips would ever say.” Even “the evil eye” is more than just an expression.
T one study, Roberts examined 186 cultures throughout the world and found that &7
of them had some belief i the evil eye. Zuniga highlights the power of the evil eye
{mal ojo} in Mexico and Puerto Rico with the following observation: “Mal gjo is behieved
t6 be the result of excessive admiration and desire on the past of another. Mothers may
isolate their children for fear of having one become a victim of mal 0jo."™2 The Korean
culrure also has a distinetive approach to eye contact that underscores its significance
to human comeunication. They have the term nunch’i, which means communicating
with the eyes. This style of eye contact is so important that Robinson maingains it causes
“miscommunication berween Westemets and all Asians.™®

Another reason the eyes are so iportant to the communication process is that the
numnber of messages you can send with your eyes is nearly limitiess. We have all heard
some of the following words used to describe a person’s eyes: direct, sensual, sardoric,
expressive, intelligent, penerrating, sad, cheerful, worldly, hard, crusting, and suspicious.

EYE CONTACT AND THE DOMINANT CULTURE

Before offering some cultural comparisons that demonstrate how culture can affect eye
contact, we shall briefly discuss how gye contact is used by the dominant culture in the
Unired States, where eyes serve 2 aumber of commanication functions. Eyes express
emations, monitor feedback, '™ indicate degrees of atrentiveness, influence changes in
attitude, define power and status relationships, and take on 2 ceneral role in impression
mansgement.”'” The manner in which these “functions” are carried out is also alrered
by culwure. For example, in the United Stares, a5 Triandis nores, looking another per-
son dizectly in the eye is very common. % Mot only is it the rule, but for most members
of the dominant culture, eye contact is highly vatued.” There is even a tendency in
North America to be suspicious of someone who does not follow the culturally pre-
scribed rules for direct eye contact. In fact, gaze gvoidance is usually associated with
“g lack of inrerest, dishonesty, slyness, and negative arritudes.”? So important is this
interpersonal skill that one papular communication rextbock offered the following
advice to its readers: “You can Jmprove yout eye contact by becoming conscious of
tooking at people when you are talking to them. ¥ you find your eyes straying away from
that person, work 10 Tegain direct contact.”™ The key word in the previous sentence
is direct. For, as you shall leamn 'in, the following few paragraphs, eye CORact and all its
variations tepresent important variables in the study of culture and comnmunication.™

SOME CULTURAL EXAMPLES

In many cultures, direct eye coatact is a tahoo of an insult. In Japan, for example,
projonged eye contact is considered rude, threatening, disrespectful, " and even a sign
of belligerence.™ It is not uncommon for the Japanese to look down oz away o even
close their eyes, while engaging in conversation. You can probably appreciate the prob-
lems that might arise if Americans are not aware of the Japanese use of eye contact. As

Ri . .
nowwwmmna wbmwrmn.mmmoﬂw.nmm point out, many Americans often interpret Japanese eye
N md..“nxM %mw ac! mom m_nm, mmwma of disagreement, disinterest, or rejection.”?
people from Medizerranean cultures, we find i
\ vet another agtitude to
contact. Some of these features are highlighted by Lewis: werdere

wa&”mmmnﬁwb mmo.mﬁn :um their eyes in many different ways for effect. These include glaring
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ession in many parts of Africa, where respect is she i
There is even a Zulu sayi _ B B o e
ying that states, “The eye is an organ of o ion.” Indi
s ev X ggression.” India and
W%WMMHQ&%% %c mo& examples of eve contact mirroring a cultural value. According
o Luckman , “In India, nrm. amount of eye contact that is appropriate depends on one’s
> vmwwsos (people of different sociceconomic classes avoid eye congact with each
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notes that the use of eye contact involvin is i
g women is “changing as mor
%W:mro_..s the world encer the job market and rise to higher Fﬁwmw..ms e
" GMMMMMW@EWFEM can ”H.ﬁm when Asians and Westerners interact with cultures
ers practice prolonged eye contact with thei icati
Fox examole. Lonoer o ¥ corrsunication countespart.
. alpass note, “In the Middle East, relaci
; . X , relacively extended ga
MMMMMN%WH are MMWE&Q& M@ﬂaownﬁmw during exchanges berween men.”% gnmwwmnmm Omm
ultures believe such contact shows their interest in th .
chese cultures belleye such rest in the other person and helps
of the other person’s words. ' G
: sines: 4! Germans also engage in
woﬁﬁnn eye no%n_umnw This point, and some of the problems that can arise ?@Emﬂmm WmMMMf
t, are noted by Nees: “Germans will look i i i A
: you directly in the eye while talking, which
MMMH,M wﬂgmﬂnﬁﬁ find vaguely annoying or disconcerting. From the German Wombm of
. this is a sign of honesty and true interest in the conversation. For Asmeri i
can seem oo intense and direct."# . e
Fnrmwmﬁwmv >m5_...wnm, mﬂm&ﬂ&omﬂmw& stare is often a part of the nonverbal code used by
e co-culture. When directed toward a member of th
i : e same sex, an extended
Mﬁgmmmmrwm_nmﬁma .omvmnm nonverbal messages, is often perceived as a signal of interest
mmmnmmmﬂcw mmmnmwnpoa. mp few other differences in the use of eye contact in the United
worth noting. Sue and Sue indicate that e i
S : ve contact, or a lack of it, can cre-
”“w B,M_mwcﬁ%mﬂwwmﬁmm between African Americans and members of the dominant MM
re. The reason is simple: African Americans ofte i .
ture. : i do not find it necessary to engage
_Mp directeye contact at all times during a conversation."™ The Hopi Hﬂmﬂwwﬁ %mmnmwwn
ﬁo.ﬁwmwn as offensive and usually will avoid any type of staring. The Navajos dislike sus-
,Hm.MM mwm nomwﬂmnﬂ so strongly that they have incorporated it inte their creation myth
e mmwnmn»wpe Mp Mzm the MMM of a “terrible monsrer called ﬁm‘go-ﬁ:m‘ﬂm_&‘mm
3 es the Navajo child that “a stare is literally an evil eye and tmpli exual
and aggressive assault.”* This sam AP
. e uncomforeable feeling toward direct and
rotonged
MWHM contact can ._uw found among Mexican Americans. As Pumell and Mmc_mm_bw» wnm,nm
exican Americans consider sustained eve contact when spesking dizectly to moBmobm_
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wheelchair, notice how litgle eye contact you make with that person as compared with
someone who is not disabled. This practice is not a good idea, because it reflects a lack
of interest and concermn.

Touch

Being touched and touching are compelling communication devices. “Touch is the old-
est, most primitive and pervasive sense. It's the first sense we experience in the womb and
the last one we lose before death. " Wherher your touch behavior is conscious or uncon-
scious, the et of touching is a reflection of what you are feeling and experiencing at the
moment. Hence, the meanings you assign to being touched, and your reasons for touch-
ing athers, offer insights into the communicarion encounter. This is vividly illustrared by
the character Holden Caulfield in the American classic The Catcher in the Rye:

I held hands wich her all the time. This doesn't sound like much, but she was terrific to hold
hands with. Most girls, # you hold hands with them, cheir goddam hand dies on you, or else
they think they have to keep moving their hand ali the time, as if they wers afraid they'd
bore you or something. '™

So smportant is touch to huran communication that researchers know that infants
who are denied a caregiver’s touch can develop serious biological and emoricnal prob-
lems.’¥* In short, touch, or lack of it, can influence a baby's physical, emotional, and
cognitive development.®™ As you move from infancy into childhood, you leam: the
rules of touching, You are taught whom to touch and where they may be touched. By
the time you reach adolescence, your culture has taught you the “rules” of touch beh-
avior and how to communicate with touch. You have leammed about shaking hands
by employing various types of handshakes—#rm, gentle, etc. You even have become
skitled at knowing who to hug and the intensity and locaticn associated with each
person you are hugging (parent, friend, lover). Culture has also “taught you® what occa-
sions {greering, expression of affection, ete.) call for a hug. The “rules” of touching
ate 30 specific that in the Unired States you have leamned a hierazchy associated with
souching. As Chaney and Martin note, “People of higher rank {the president of the
company) may rouch those of lower rank (office employees), but secretaries may not
touch the president.”*

in the dominant culture of the United Stares, there are five basic categories of touch
hehavior. (1) Professional touching is carried out by individual such as doctors, nusses,
and hairdressers. (2) Secial politeress rouching is usually associated with greeting and
showing appreciation. (3) Friendship touches demonstrate concern and caring between
family members and close friends. (4) The name love-intmacy touches is given o thase
types of touches {caressing, hugging; embracing, kissing, and the like) that usually
occur in tomantic relationships. (5) Finally, sexual touching is touch on the most inti-
mate level, used for sexual arousal, %

SOME CULTURAL EXAMPLES

We have just mentioned some of the rules of rouch as iz applies to the dominant culture,
but in addition, each culture has subtle directives conceming how to use this personal
means of communication. As Ferraro points out, “Every culture has  well-defined set of
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meanings connecred with touching. That s, each culture defines who can touch whom,
on what parts of the body, and undes what circumstances.™? For proof of Ferraro’s obser-
varion, you need only watch the news on television or visit an internaticnal airport to
confitrn that there are major differences in how cultures use touch, even in the simple
act of greeting or saying good-bye. Drawing from a study involving cultural differences
in touch behavier among couples at an international airport, Andersen offers the fol-
fowing narrative of some of the findings:

A family leaving for Tenga formed & circle, wove their arms arcund each other’s back, and
prayed and chanted together. A tearhil man retuming 1o Bosnia repeatedly mied o leave
his sobbing wife; each time he ramed back to her, they would grip each other by the finger-
tips and exchange a passionate, rearful kiss and s powerful embrace. Two Korean couples
Jeparted without any touch, despite the prolonged separation that lay ahead of thern. '

Let us look at a few other cultural examples. Arzhs employ a great deal of touching
behavior as part of their communication style.™ In fact, it is not uncommon to see men
in such places as Saudi Arabia walking along holding hands. People in much of Bastern
Europe, Spain, Greece, Italy, Portugal, Israel, and the Arab world husg and kiss when
they meet family and friends. Howeves, as West and Tumer note, “such overt touching
would be frowned upon in Japan or Scandinavia.™® And as we have said elsewhere,
becauge of religious and social traditions, those Arabs who are Muslims eat and do other
things with the right hand, but do not greet {touch) with the lefr hand because thisisa
social msult. The Jeft hand is used to engage in basic biological functions.

In some cultures, touch can have a religious meaning. Dresser offess the follow-
ing observation regarding touching the head: “Many Asian people believe the head
houses the soul. Therefore, when another person touches theiz head, it places them
in jeopazdy. It is pradent for outsiders o avoid touching the heads and upper sorsos of
Asians.

South Asmerica and Mexico are two places where touch is routine. Brazlians, for
example, engage in “embraces and back-thumping between men ™' Brazilians also “kiss
each other on alternating cheeks.™® And in Mexico, & warm embrace called abraze can
he seen throughout the country. ™ Condon adds, “Hugs, pats on backs, and other physi-

cal contact are an important part of communication in Mexico.™% This same employ-
mens of touch as a form of communication is afso found in Costa Rica, where women
greet each other with a kiss on one cheek and a hand on the shouldez®

“Touching is not a form of greering in much of Southeast Asia, and people in these
cultures engage in very litrle physical contact dusing the cousse of a conversation. In
China, men and women seldom “show physical affection in public.”¥ When describing
business practices in: Japan, Rowland asserts, “Touching fellow workers and associates
is mot comtrorn in Japan. Patting someone on the back or putting friendly arm around
them is not done.”® Bven the simple act of kissing has culrural overtones. Although
mouth-to-mouth kissing, as a sexual act, is common in most Westem cultures, it is not
widespread in many parts of Asia. Ia fact, the Japanese have for centuries thapsodized
ahout the appeat of the nape of the neck as an ezotic zone. "The Japanese language has
10 word for “kiss,” so the English word has been borrowed and kisu is now used.

Yeu can also find gender differences in how touch isused asa form of communication.
This is clearly demonstrated in gender discrepancies. Moreale, Spitzberg, and Barge sum-
marize the research on these differences in the following manner: “Women are more tikely
to hug and use touch to express support and affiliation. Men use touch to assert power or
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express sexuai desires, and men tend to
touch females more than females rouch
males.”® In recent years gender differ-
ences as they apply to touch, parricu-
larly in the workplace, have become
the source of many sexual-harassment
cases. A male colleague who strokes.a
female co-worker on the arm, or even
pats heron the back, might be perceived
as engaging in sexual or condescending

behavior. Al we are suggesting is thar &
touching often carries B;Ewmm mean. ap,, manner he used when he taught in California. The
me and thar it might be inappropriate «wu next day the dean of students calls John info his
in the wodkplace. . & office and asks him fo leave the school.
Some cultural differences regarding %@.
gender become clear when you interace 52 What happened?
with other cultures. Regarding males, WM
Novinger points out those differences WWWW%

when she writes, “An orthodox Jew
or a fmdamentalist Muslim will not
shake hands with (touch) a woman as a gresting or when being introduced, because
such touch of a non-family female is not culturally permicted % .
ﬂolﬁbnﬁﬁ within the United States often employ touch in ways that are unique 1o
their members. A limited number of studies reveal that African Americans engage in
more interpersonal touch than do whites." And, Leathers says, one study has shown
that “black females touch each other almost twice as often as white females.”1? We
should note in closing that many African Americans become annoved i a white person
pats them on the top of the head. They believe it camries the same meaning as bein,
told, in a condescending manner, that they are “a good kitrle boy or girl.” *

Paralanguage

When n.rm German poet Klopstock wrote, “The tones of human voices are mightier
g.mﬁﬁmm or brass to move the soul,” he knew thar the sounds we generate often com-
municate more than just the meanings of our words. Most of you probably have viewed
a foreign film with subtitles. During those intervals when the subtitles were not on the
screen, you heard the actors speaking an unfamiliar language but could understand some
of what was happening just from the sound of the voices. Perhaps you inferred that the
pesformers were expressing anger, sorrow, ot oy, or recognized who the hero was and
who was cast in the role of the villsin. The rise and fall of voices also may have told
you @wﬁa one person was asking a question and when another was making a statement
or issuing a command. Whartever the case, certain vocal cues provided you with infor-
mation with which to make judgments about the characters’ personalities, emotional
states, ethnic background, and rherorical activity. To be sure, you could only ,mammm ar the
exact meaning of the words being spoken, but voice inflections still told you a great deal
about what was happening. When we leave the analogy of watching a foreign film and
move to day-to-day interaction, we find that the same sort of non-linguistic messages
have an impact. In fact, research reveals that how a person’s voice sounds can infsence

John, an American from California, has received a
very high-paying teaching position in an all-male

private school in Saudi Arabia. Because he wants
to make a good impression and have his students
like him, he goes from student to student, intro-

&= duces himself, and shakes hands in the same
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perceptions related to social class and
credibilicy.? It can also influence the
comprebension and retention of the
= k words being spoken.'* What we have

‘aralanguage ..m. concerned with the communicative been ralking about is a small part of
‘haracteristics of the voice and with how people

ise their voices. Paralanguage includes such things
laughter, accents, groans, sighs, pitch,
empo, volurne, and resonance.

what is called paralanguage. It denotes
the festures that accompany speech
and contribute to the meanings peo-
ple assign 1o the overall ransaction.
Most classificarions divide paralan-
guage into three categories: {1) vocal

quadifiers (volume, pitch, tempo, Teso-
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nance, tone); {21} vocal chavacterizers (laughing, nﬂ&pm“ .Mno"wﬁﬁm_.. %Eb.gm.u <mmﬁ¢mmvu
and {3) vocal segregates {(“gh-huh,” “shh,” “uh,” “oach,’ AEE._F BB ). mn_.boé
briefly examine each of these components and assess thelr influence on intercu tural
communication.

VOCAL QUALITIES

It is extraordinary how many inferences about content and character can be made wcmM
from the paralinguistic sounds people produce. For mxm.erw_ mmnw_mbw.dmmm cues mmMMm\
you in drawing conclusions ghout-an individual’s mma.onﬁﬂﬁ state, mg_omMono%,HM m\
tus, height, ethaicity, weight, age, intelligence, race, regional background, and & Euw
tional level. ' Let's pause for a moment mm:w me ag some o_m the w”“wﬁmcmmm messages
ceive that have message value for a particular cuifare.
qoﬁﬂm Mﬂo“..wm qualities have numerous COMPOREnts, n_.mﬁnmw differences are B.o_“,w mmvmﬂ
ent in the use of volume. A few examples will illustzate this point. .b,.ﬂmwm mmm&w .%M hz gread
deal of volume because for them 4t connotes strength 2&. mﬁmﬂmm. As .ﬁnwﬁ is MUMMH.
# Arshs believe that loud and clear is ‘incere’ and soft is ‘devious."™ For wﬂw&n m%_m_. . ..
ing loudly signifies “interest and involvement.™7 wEnT says Germans con cn.m o m%ﬂ :nm
ness withs a “commanding tone that projects authority -and mmw.m\nosmmmmnm. o M
other end of the continausm, rhere are cultuzes that have & very m_.mwwwmn ﬁo& tow: MM
voices. For example, Chaney and Martin nate, ..mmom.ﬁ from the mgﬁmwwmm mMmWW M.Mmb w
as they believe that this isan indication of good wﬁ% and education. >bm e
observes, “Britons generally prefer a quieter, less intrusive volume than. pessons oww many
other calrures. ™ A visitor from Thailand once asked one of the authors if m.,ﬁ Hom voices
¢he was hearing in America meant Americans Were upset or mad at mo.Bmgm. mn.m Jﬁmﬂ
sion tade a great deal of cultural sense. As Cooper mﬂm Ooom,wm note, in .H.Ummmw a MMN
voice is pezceived as being impolite™® In Japan, raising ones voice often imp @mﬂ ‘
of self-control. For the Japanese, 2 gentle NHM soft <uo—nm mmmmnﬂw MMM@ manners and helps
intai i say-—two important values in Japanese culflie.
BNMNMMMMM M»Mu%mﬂn& &cmﬂomna i subtle and unique ways. For mxmﬁmﬁa.. B@M
African Americans use More inflection, are more intense and mote mﬁmﬂﬁv mﬂu
have a greater emotiona! range in their use of voice ﬁwm.n most white %wamwwnmwm. i
Differences in paralanguage 2lso mark the communication patterns of I wM mum
fernales. In several studies, females evidenced a faster rate of speech ﬂrmﬁ men EM :Mm !
fawer silent pauses while speaking.'® Aftes reviewing numerous studies on mmﬂ er a
ferences in the use of voice, Pearson, West, and Turner nOﬁnEmmw. that females sp ok
at 2 higher pitch than men, speak more softly, are more expressive, pIONOURCE

@ on

complete “ing” ending to words, and come closer to standard speech norms. ™ Women
also have greater variation in their voices when they speak than do men.!®

VOCAL CHARACTERISTICS

As noted, vocal characteristics are vocalizations that convey a learned meaning for
members of a specific culture. For example, the seemingly natural act of sneezing “is
considered i Islam a blessing from God. ™' The rationale for this sound’s having reli-
gious overtones goes to the hearr of Islam. Because all actions are God'’s will, sneezing
is an action triggered by God. In fact, after the sneeze a Muslim would say Al-hamdu
iflah (praise and thanks to God). Laughing also sends different messages, depending on

the culrure, Lynch and Hanson do an excellent job of noting this difference when they
write:

L.aughing and giggling are interpreted as expressions of enjoyment among most Ameri-
cans—signals that people are relaxed and having a good time . . . Among other cultural
groups, such as Southeast Asians, the same behavior may be a sign of extreme embarrass-
ment, discomfort, or what Americans might call “nervous laughter” taken to the extreme.®

VOCAL SEGREGATES

Much like vacal characteristics, vocal segregates~—sounds that are audible but are not
actual words—fall into this category of paralanguage. In some instances, these sounds
have very little meaning and are used as substirutes for words. A case in point is the
overused “vh” sound produced by many Americans when they can't locate a specific
word. However, in many cultures these sounds take on a special meaning. For instance,
the Maasai also use a number of sounds that have special significance, the most com-
mon one being the “eh” sound, which the Maasai draw out and which can mean “yes,”
1 understand,” or “continue.”® In Kenys, the “iya” sound tells the other pesan that
everything is okay; in Jamaica, the “kissing” or “sucking” sound expresses anger, exas-
peration, or frustration. The Japanese also make ample use of vocal segregates in their
conversations. To demonstrate reiuctance or concern, a Japanese worker might “suck
irs his breath, look doubtful and say ‘Sah ... The Japanese will also make small
utterances to demnanstrate their atrentiveness, such as hai {yes, certainly, all righe, very
well), so which has the same sound 23 the English “so” (1 hear that, or an indication of
agreement), or ¢to (well . . . or let me see . . J'%

Having previcusly examined how body movement communicates, we now move toa
review of how space, time, and silence communicare. Althoulh these variables are exrer-
nal to the communicator, they are used and manipulated in ways that send messages. For
exaimple, imagine your reaction to someone who stands too close 1o you, arrives late for
an important appeintment, or remains sdent after you reveal some personal informarion.
‘Tn each of these instances, you would find yourself reading meaning into your communi-
cation partner’s use of {1) space and distance, (2) time, and (3} silence.

Space and Distance

The flow and shift of distance between you and the people with whom you interact
are a5 much a part of the coramunication experience as the words being sent back and
forth. The study of this message systemn, called proxemics, is concerned with sich things .
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as {1) personal space, (2) seating, and (3) furniture arrangement. All chree have an infle-
ence on intercultural communication.

PERSONAL SPACE

The significance of personal space 252 form of communication is clearly articulated by
Ualt 2nd Halt in the following paragraph: '

Fach person has around him an invisible hubble of space which expands and contracts
depending on his relationship to those around hin, his emoricnal state, his cultuzal back-
ground, and the activity he is performing. Few people are allowed to penetrate this bit of
robile tertitory, and then only for shart periods of time. ™

Your personal space, then, is that piece of the universe you occupy and call your own.
As the owner of this area, you usually decide who may enter and who may not. When
your space is invaded, youreact in a variety of ways. You may retreat, standd your ground
even as your hands become moist from nervausness, or sometimes even react violently.

Your use of personal space, like so much of your commumication behavior, is learned
on both the conscious and unconscious level The snthropologist Edward T Hall
arrempted to classify haw personal space was used in North America by proposiag four
categories that he iabeled (1) intimae, (2) casual-persondl, (3) social, and (4) public.®
Each of these categories demonstrates how space can communicate. Intimate distance
{actal conract to eighteen inches) is normally reserved for very personal relation-
ships. You can reach out and rouch the person at this distance. In personal distance
(eighteen inchesto four feet), there is lirdle chance of physical contect, and you can
usually speak in your normal voice. Social dismance (four to twelve feet) is the distance
at which most members of the dominant culpure conduct business. Public distance is
usually used in public presentations and can vary from relatively close to very far.

As is the case with most forms of communication, space is associared with cultare,
and assaciated more specifically wich culrural values. in the dominant culture of the
nited States, privacy is highly valued. This view often is translated into Americans

wanting more space than is normally taken by people in Mexico,® for instance.
Fven the values of individualism and collectivism, which were discussed in derail in
Chapter 3, are manifested in how people use space. For exampie, cultures that stress
individusliss (England, the United States, Gemmany, and Australia) generally demand
more space than do collective culsures. Their members “tend to take an active,
aggressive stance when their space is violated”®* The Swiss wilk even “back away”
when their counterparts move wa close. ' According to Andersen, in collective cul-
tures, where people are more interdependent, “the members work, play, live and sleep
in close proximity to one another.™™ According to Triandis, Arabs, {atin Americans,
and U1S. Hispanics would fall into this category." As we pointed out earlier, in Mexico
the “physical distance berween people when engaged in conversation is closer than
whar is usual north of the border.”*®

With regard to Arabs, Ruch writes, “Typical Arab conversations are at close range.
Closeness cannot be avoided ™ This closeness is even reflected when people stand in
line. As Morrison, Conaway, and Douress point out, when waiting, “Egyptians do not
stand in near lines . . . everyone pushes their way soward the front.™®

As we have noted elsewhere, a person’s use of space is direcily linked o the value
system of his or her cultuze, In some Asian cultures, for example, students do not sit close

to their teachers or stand near their bos-

ses; the extended distance demonstrates CONSIDER THIS

deference and esteem. Exoa interper-
sonal distance is also part of the culeural
experience of the people of Scotand
and Sweden, for whom it reflects pri-
vacy. In Germany, a5 Hall and Hall
note, personal space is sacred * For the
Germans “this distancing is a protective
barrier and psychological symbol that
operates in a manner similar to that of
.mv» home. "™ You find the oppesite view toward space in the Brazilian culture, where

closeness and human warmth is apparent,” and hence, conversation takes place with less
room berween participents. 22 .

SEATING

Seating arrangements can also be a form of nonverbal communication. Notice, for
example, that Americans, when in groups, tend to ralk with thase opposite them mm.nvan
than those seated or standing beside them. This pattemn also controls how they select
wwmmma when in groups: in most instances, the person sitring at the head of the table
is chosen {or the leader will move directly to the head weble position). In America

leaders usually ase accustomed to being removed physically from the rest of the m,‘onm.
and consequently choose chairs at the end of the table. In China, seating arrange-
raents toke on different meanings and often reflect strong eulturat values. For example

vmnmmm.n ﬂwwym is a culture that greatly values proper etiquetse, ritual and its wmwmoanmm
past, sitting arrangements are often dictated by cuirural norms, particularly at formal
events such as diplomatic and business banquets. The oxder of seats usually places the
honored person {often decided by seniority and age) facing east. ™ In addition, the Chi-
nese often experience alienation and uneasiness when they face somecne directly orsit
ovmoﬂnm them at a desk or table. 2 I you view a news story about American diplomats
meeting with government officials from China, you might observe that the meeting is
taking _u_mmm.ﬁwr people sitring side by side—frequently on couches. In Korea, seating
armangements reflect status and role distincrions. In a car, office, or home, the seat on
the right is considered 1o be the place of honor. .

, For the Japanese, seating ar any formal or semiformal event will be determined based on
hierarchy. When conducting business or diplomatic negotiations, the Japanese will arange
%mwumw?mm with the most senior person sitting in the middle and those next highest in rank
sirring to the left and right of this senior position. Low-ranking members will sit away from
the table, behind the other representatives® Seacing arrangements are also 2 way of dem-
onstrating social hierarchy in the Fijian cubture. ™ The seat near the center house post is the
sear of honot. Staws in this culture is also reflected in the custom that warmen sit “below”
men in the home and eldess sit “above” junior members of the household.

FURNITURE ARRANGEMENT

.H.Wm way people munm. cultures arrange furnirure {chairs, tables, desks, etc.) also commu-
M:,..mnom its both obvious and subtle ways. The importance of seating arrangement as 2
orm of communication is seen in the Chinese traditional philosophy of feng shui. This
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approach to the arrangement of furniture and space ..5 pazt of the Chinese ﬂﬂ.ﬂomomwm
chat siresses the need for people and pature to live 5.rmmmo.3qlam. concept amﬂmwm X
i derail earlier in the book. The heart of this perspective, as it applies © mwmnw wmﬂr.\
people must live with, rather than against, mgww,mb<m0bﬁmbn. F.mwgonu 99 e - mm,
nese, and recently for many Westerners, feng shui “is the art 0m Eﬁcﬁnﬁm e MH iysi-
cal environment to establish harmony with the natural mﬂﬁmouawnn. mww.ﬁ.o a anwm
happiness, prosperity, and health."® You can observe _&.m signs Om.m:u philosop Mm in
the way some Chinese arrange themselves at a table. In signing business Mmﬁmm_.mﬂm X %,
Chinese persons will often want to sit in o seat that they believe allows them o
consonance with their surroundings.”® o .

As is the case with all aspecis of nonverbal nonﬁzwﬁnmﬁo? the E..nm.wmmamm o
farnieure i a reflection of cultural values. In the United mﬁmnm.m; ?ﬂ.ﬁﬁm WMWWW?
ment is used for privacy and “can be used so withdraw or avold ingeraceions- MM\
ple who value conversation, such as the French, Iralians, and K.mﬁnwﬂm“ nﬂﬂm W ten
surprised when they visit the United State and see that the furnitare _M— ..w.< ENM
room is pointed toward the relevision set so people can concentrate on the n %m -
gram and not the other people in the room. They believe such an arrangement stie
GOMMMHMMMNW nwm,ﬁmm are usually shared with a greatmany calleagnes, and ?HMQMHW%W
the people themselves, placed in close proximity. The conirast Wmmmqmmm w& wm a mwmm
ments in the United States and Japan can, of course n.mmwnw mﬁ.mw., ems. £ ?M iy
notes, “Because of ies lack of privacy, \Westerners, especially 5&5@:&5“5. ,MWQR.
might find the fapanese office arrangement very mbnonwmmuﬂmg.m and annoying. .

As we have already noted, the agrangement of furmnirure mg offices can give <Ma
clue to the character of a people. According to Hall wﬁm.mwm. .mnmunww manm M a ref mm\
tion of French cufture and French institztions. Everything is centralized, E.ﬂ&mﬁmsm M
the entire counry is Jaid out arcund centers.”? Hence, n.ummnmm.mwm onmME ps maoaw?
the manager, who is at the center. In Germany, ﬁ?ﬂm privacy is mﬁmmmm , office M.Mmﬂ
ing is dispersed throughout the office.?? By comparison, i u.mwmn. where mSa.M M =
and hierarchy are important, office seasing is arranged according to seniority and des
often abut each other.

SOME CO-CULTURAL EXANIPLES

Some co-cultures have their own special use of space. Prostitutes, for nxmﬁwﬂw_ are very
possessive of their serritory. Y¥/hen prostitutes mentally mark an arezas &Mm oW, ?@.ﬂ
though it may be a public street or hotel lobby, they mmwmﬁ as if it iwm@ eir wmwﬁwmw\
property and atterapts 1o keep other prostitutes away. In prisons, w mxm space g
ired, concrolled, and at a premium, space and rerritory are nman._& forms o nomnMncb -
tion. New inmates quickly learn the culture of prison by finding out w@o_..mn mnwcmwg ¢
space. They soon know when to enter another cell, what past of the mxmﬁn_mmm__m : g
can visit, that reduction of space isa form of punishment, and that they must form lines
r MWMMMM MHMWHMM%S differently than do men. For mxmgmw. WOomen 5M§MHWM
“estallish closer proxinity to others” than do men.?® In summarizing other gender
ferences in the use of space, Leathers has concluded:

Men use space as a means of asserting their dominance over women, &5 in the following:

{a} they claim mote personal space ¢han women; {b) they more acrively defend viola-
rions of their termitories—which are usually much larger than the rerritories of women;
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{c) under conditions of high density,

they become more aggressive in their
attempts 1o regain a desired measure of
privacy; and (d} men more frequently
walk in front of their female parmer
than vice versa.2®

Spatial distance is also 2 variable when
interacting with members of the deaf
culture. For example, when using Amer-
ican Sign Language, it is necessary for
the person signing to be seen. It would
not be uncommon for two signers to sic
across from one another at a distance
that hearing people might perceive as
impertsonat. 2’

Time

Over three centuries ago, when the
Dutch mathematician Christian Huy-
gens built the first pendulum clock,
which allowed people 10 keep track of
hours and minutes, little did he know
that his invention would have such an
impact on people’s lives. Most people
realize that time is, in many ways, &
fabrication of the mind—yet we strap clocks to our wrists, hang them on our walls, see
them on our computer screens, and give them the power to control everything from
moods to relationships. Anthropologists Rapporr and Overing underscore the impor-
tance of fime to human behavior when they write, “To cut up life into moments of
being, in sum, is for the individual to possess a means by which that life can be filled,
shaped and reshaped in significant ways.”" Self-reflection will reveal what time com-
municates about your professional and private life. If you arrive thirty minures late
for an important appointment and offer no apology, you send a certain message about
yourself. Telling someone how guilty you feel about youy belated arrival also sends a
message. Studies even point out that one of the gauges of a successful and intimate
relationship is the amount of time people spend together.™
Of course, there is much mare to time than what it says about your relationships.
Gonzales and Zimbardo accensuare the multidimensional aspect of time when they
write, “Our temporal perspective influences a wide range of psychalogical processes, from
motivation, emotion and spontaneity to risk-taking, creativiry and problem-solving. "™
The conmection of time to culture is profound, and like most aspects of culrure, is

part of the enculruration process early in fife. Hickson, Stacks, and Moore highlight
this link as follows:

Culture begins to educate each of us az an early age as to the value of and the means by
which we distinguish time. Each culture has its own particular rime norms, which are
unconsciously foilowed until violazed. When such violations oceur, however, they are
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perceived as intentional messages associated with that particular culnzze. In &_m mmw&.. each
culture teaches its people what s appropriate or inappropriate with regard o time.

Your own experience tells you that in North >5@3Mw, most Bmm.&mmm .HQM nrm mmﬂmmwm
culture adhere o Benjamin Franklin's advice that ‘mn.._m is money. mmS o._ vhat s
being said abous the use of time in the common expressions Wop tputo cwﬂ Lomor
row what you can do teday,” “He who hesitates is ._omv and “fust m?m ﬂ.w .Pm om
line.” An excellent summary of the perception of time held by many North Ameri

is offered by Crouch:

In the United States, where time is fixed and measurable, and where we feel wmnozm_m ricking
away, we actach much significance to schedules. We measure our efficiency according B.oE
ww:wnw. to meet deadlines and crass off items on our cheeklist by the end of the day. Gerting
things done on schedule has a value in seld™

Gannon further highlights the bond between time and culture in the United States
when he writes:

Time is also limired in America because there are so many things S.mo in one's :mmm.BM.uﬂ
The society develops technologically at horrendons speed, and it's difficult to keep up. ne
has to be continuously on the move. This is America: there is litzle time for contemplacing

or meditaring 2

As is the case with all aspects of nonverbal communication, ncmmﬁ.m E&M Mm mavmﬂwmww
role in how you perceive and manipulate time i cvder o communicate mnwwm M *
sages. Ballard and Seibold establish the connection _.umméamu n&ENS and time i mw«.o mM
note, “The existence and proliferation of objective, Smwwmmmnﬂn nﬂm‘mwmmmﬁwm m_ H 9
is itself & culpural by-product, and the uniform MMMMM&M_ minutes, and hours that cloc

‘measure’ also are culrurally construcred. .
mnbwmﬁwmc would suspect when cultures employ time in &mmgﬁm 5.? ?.onwmmé nww
occur As Novinger states, “When people of two &m‘mﬁw:ﬁ nm_nE.mm use’ anm . MWMH M
their inferaction can generate misunderstanding, misinterprataion, and emd o
culture’s conception of time can be examined from three &mmnmb.n perspectives: o Mﬁ\
mal time; (2) perceprions of past, present, and furure; and (3) Hall’s monochronic and poly
chromic classifications.

INFORMAL TIME

Punctuality. In most instances, rules for informal time, such as m:moﬂcmrﬂ and pace, Hm
seldom explicicly taught. Like most of culture, these rules usually fancrion v&ow mm

“level of consciousness. Argyle makes much the same point when he compares cultu
differences in punctuality standards:

How late is “late™ This varies greatly. In Britain and America, one .Bmw _un five Qﬁﬁﬂwm .
late for a business appointment, but not fifteen and cestainly no.ﬂ E.Bhnmﬂmm _m...wm sm c
is perfectly normal in Arab countries. On the other hand, in mnmnmE fnis correct 1o . ve
to fifteen minutes late for an invization to dinmer. An Italian might arrive two Wo_...an m”a.
an Ethiopian after, and Japanese not at all—he had accepred only to prevent his host from
losing face.™

Starus relationships as well as preventing someone from losing face can influence
the use of time in Japan. As Nishiyama points out, “The rime usage in Japan is usually
determined by the sratus relationships berween the people involved "2 What Nishi-
yama is saying, of course, is that someone in Japan would wair much longer for a persan
of higher status to arrive than he or she would if the person was of lower starus,

As the above example demonstrates, reaction o punctuality is tooted in our cul-
tural experiences. [n che United Sraces, the boss can arrive late for a meering without
anyone raising an eyebrow; if the secretary is fate, he or she may receive a reprimand
in the form of 2 stern glance. A rock srar or a physician can keep people waiting for 2
long time, but the warm-up band and the food cateser had better be on time. In Latin
America, one is expected to arrive lare to appointments as a sign of respect. In fact, in
Chile it is considered rude to be on time 1o social events.™ This same notion of time
is seen in Spain, where, according to Lewis, there is the balief thar “punciuality messes
up schedules.™ In Africa, people often “show up late for appointments, meetings,

and social engagements. "™ There is a Nigerian expression that says, “A watch did not
invent man.” These two views of tardiness would be perceived as rudeness in Germany
where, according to Hall and Hall, “Promptness is taken for granted in Germany-—in
fact, ir’s almost an chsession."

Pace. You can determine 2 culrure’s attinude toward time by examining the pace at which
members of that culrure perform specific acts. Americans, because of the pace of life in
the United States, always appear to be in 2 hurry. As Kim observes, “Life is in congant
motion. People consider time to be wasted or lost unless they are doing something."™?
From fast-food restaurants, to ne-sLop gas stations, to microwave cooking, 1o compusers
thar use fast processors, Americans live life at a very hectic pace. Even the expression
“rush hour” describes how commuters in major cities are hunying and dashing to ger
from point A to point B. Most other cultures would not even have a literal mranstation
for the two words “rush hour.” Children in the United States grow up hearing others rell
them nor “to waste so much rime” and advising them thar “actians speak louder than
words.” Think how those expressions differ from the Latin proverh, “Haste manages all
things badly,” or the Mexican saying, “You don’t have to get there first, you just have to
know how to ger there.™™

As you can see, many cultures view time differently and hence live life at 2 pace
different from that of most people in the United States. Asselin and Mastron poing out
that “the French de not share the American sense of urgency to accomplish tasks,”™
The Japanese culture also teats time in ways that often apphar ar cross-purposes wirh
Armerican goals. Drawing on the Japanese culture for his example, Brislin illustrates
how pace is reflected in the negotiation process:

-When negoriating with the Japanese, Americans like to get right down to business. They
were socialized to believe that “time is money.” They can accept abous fifteen minutes of
“small ralk” about the weather, their trip, and baseball, bur more than thar becarnes unrea-
sonzble. The Japanese, on the other hand, want to get to know their business counterparss.

They feel that the best way ro do this is to have long conversations with Americans about a
wide variety of topics.?%

Indonesians are yet another group that does not hurry. They perceive time as a
iimitless pool, Aceording to Harris and Moran, there is even “a phease in Indone-
sia deseribing this concept that reanslates as ‘tubber time,’ 50 that time stretches




or sheinks and is therefore very flexible " For the Chinese, who also value a slow
pace, “the important thing is to complete the rask, no marter how long it takes."?
In Africa, where a stow pace is the rule, “People who rush are suspected of trying £0
cheat.”®

As you have already read, nonverbel behavior is often directly linked to a cul-
alue orientation. This notion is made manifest when you tum
As we discussed in Chapter 3 when we looked at Istam, most
Muslims believe that their desciny is & matter of fare. The Arab connection to the
pace of life and time is clearly pointed out by Abu-Ghatbieh: “Throughout the Arab
world, there is nonchalance about time and deadlines: the pace of life is more lei-
surely than in the West. Social events and appointments tend not to have a fixed
beginning ot end."

Manifestarions of pace assume & host of forms. One study, for example, pointed
out that even the speed at which people walk teflects a culture’s concept of rtime.
People from England and the United Szates move faster than people from Tatwan and
0

ture’s religious and v
to the Arab culture.

Indonesia.

PAST, PRESENT, AND FUTURE

How a culture perceives and uses the concepts of past, present, and future was discussed
in Chapter 5 when we looked at culrural values as they applied to the perception of
timse. Let us review some of those findings so that you can see how time is tied not only
to cultural values but also to nonverbal communication.

Past. As the word past tells you, cultures with this orientation artach importance o
the past, and use what went hefore as a gauge for their current perception of people

and events. Richmond, McCracken, and Paye offer a sumrmary of the link between

valuing the past and comprehending the present: Cultures that have a past-oriented

philosophy tend to apply past events to similar new situarions. These societies have
respect for the elderly and listen to what their senior citizens have to say regarding the
past.”! They also have a srong sense of history and established social institutions.
Knowing that a culture is past oniented can give you insight into how mewbers of that
culture view the world and other people. For example, the British place much empha-
sis on rradition and are often perceived as resisting change. A sratemens often heard
iri England, whether people are talking ahout daily life or being asked abour the mon-
archy, is “We have always done it this way.” The cultures of China, Japan, and India,
with their long histories and strong sense of pride in their caltures’ persistence for
thousands of years, also use the past as a guide to how o Live in the present. Reflecron
the Chinese maxism that advises, pnsider the past and you wili know the present,”

or the saying from India, “Learn about the future by looking at the past.” The Trish
. and Irish Americans also iake great

pride in their past. As Wilson notes,
“irish Americans, with their strong
: sense of radition, are typically past-

ariented. They have an allegiance o

Cuitures have very different attitudes and percep- ) hei " thei
tions toward the past, present, and future. the past, their ancestors, and (e

history. The past is often: the focus of
frish stories.™*#
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American Indizns also use the
past to help explain and undemsrand
fife. Still and Hodgins explain this
approach in the following mennen:

Most American Indian uibes are not
future oriented. Very little planning is
done for the furure because their vew
is that many things are outside of the
individual’s control and may affecc or
change the future. In fact, the Navajo
{anguage does not include a future tense
verh. Time is not viewed a5 & constant
or something that one can control, but
rather as something that is always with
the individual. Thas, to plan for the
fusure is something viewed as foolish.™®

Present. In this orientation, the past is
pot. nearly as fmportant as the preseni.
Present-oriented people see the future
as ambiguous, capricious, and, in a
sense, beyond the control of the indi-
vidual. Because the past is over and the
furure isunpredicrable, present cultures,
such as Filipinos and Latin Americans,
enjoy living in the moment. These cul-
tures tend to be more impulsive and
%ﬁﬁb@% than others and often have a casual, relaxed lifestyle. Mexican Americans
. mm.wm a nﬁmnﬁm that “tends to focus on the present and a more flexible acitude toward
Mw.pm. mM.\Mmm MMB%QEE is whar one is doing now. So strong is the cultural desize to
EMMMMMEW %&5 M& _.,WQ.HMW wmuwmy half jokingly, that you should “take off your warch”

Future. In future-oriented cultures, what is yet to come js most valved. Change, takin
nﬂbﬁmm_ a stress on youth, and optirism are all haltmarks of cultures that hold m..m.u onmwm\
ration. This view toward the furure is held by most Ameritans, As a people, Americans
Mmm conscantly thinking about what is coming. Very young children even play with the toys
olls, cars, guns, and so on) that rush them to, and prepars therm for, adulthood, As we
so_nwm during our m.amcwmwom of pace, having an eye to the future often mmoaan& a maé low
tolecance mom exrensions and postponerments. What you want, you want now, 5o you can
dispose of this moment and move on to the next. In the classroom, U.S. students longingt
watch the clock as it counts the minuges to the end of class—and cues them o BOMMNM
to another class. In addition, as Adler nores, future-orienred cultures welcome innovation
and “have less regard for past secial, cultural or organizational customs and raditions.™*

MONOCHRONIC {M-TIME} AND POLYCHRONIC (P-TIME}

g&%m_o%mn Edward T. Hall advanced another classification of time as a form of
communication. Hall proposed that cufrures organize time in one of rwo ways: either
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monochronic (M-time) or polychronic (P-time).2 Hall's classifications represent two
distinct approaches to perceiving and utilizing time.

Metime. As the word monochonic implies, this concept explains time a5 linear and segm-
ented. More specifically, “A monochronic view of time believes time is a scarce resource
which must be rationed and controlled through the use of schedules and appointments,
and through aiming to do only one thing at any one rime."?® MNovinger sums up %.,m
characteristics of monochronic cuftures by noting, “Cultures thar are monochronic
have 2 predominantly linear and sequential approach to rime that is ﬁmsowmr sup-
presses spenraneity and tends to focus on one activity ata time " Oc.wmcnmm (ﬁnw this
orientation perceive time as being tangible. When speaking of the M-time experience
Hall seates, “People talk about time as though it were money, as something thar can be
‘spent,’ ‘saved,’ ‘wasted, and ‘lost.” M50 Ty act out this orientarion would mean o <mr.5
punctuality, good crganization, and the judicious use of time. The English naturalist
Charles Darwin abstracted this view of time when he wrote, “A man who dares to
waste one hour of fime has not discovered the value of life.” The time clock records the
houss you worlk, the school bell moves you from class to class, and the calendsr marks
important days 2nd events in your life. .
Cultures that can be classified as M-time include Germany, Austria, Switzertand,
and the dominant U.S. culeure. As Hall explains, “Peopie of the Westemn world, partic-
ularly Americans, tend to think of time as something fixed in nature, moan:n.ﬁ. mao:.mm
us and from which we cannot escape; an ever-present part of the environment, just like
the air we breathe,”! In the business setting, M-time cultures schedule appointments
in advance, do not run late, and have “a strong preference for foltowing initizal plans."
In. addition, when doing business, M-time people “tend to emphasize getting contracts
signed and them moving on to some new endeavor.”®?

Ptime, People from cultures on polychronic time live their lives quite differently than
do those who move to the monochronic clock. The pace for P-time culnures {Arab,
African, Indizn, Latin American, South. Asiarn, and Southeast Asian) is more leisurely
then the one found in M-time cultures. One reason for this is that people and human
relationships, not tasks, are at the center of polychronic cultures. As mmp.w.mr and m..oUm
point aut, “A polychronic view of time sees the maintenance of gon_.o& mmwmaws.
ships as the impartant agenda, so that use of tme needs 10 be flexible in order that
we do right by the various pecple to whom we have obligations.™ These ncwmca.mm are
normatly collective and deal with life in a holistic manner. For P-time culrares, time is
less tangible; hence, feelings of wasted time are not as prevalent as in M-time culrares.
Their members can inreract with more than one person or do more than one thing at
a time. Gannon offers an example of the mulridimensional nature of P-time when he
ealks of the Turkish culture. ““Polychronism’ best describes the Turkish sbility to con-
centrate on different things simultanecusly at work, at home, or in the coffee houge.”
Because P-time has this notion of multiple acrivities and flexibiliry, Dresser believes it
“explains why there is more interrupting in conversations carried on by people m.o.B
Arabic, Astan, and Latin American cultures. " African culrures also take greatstock in
the acrivity that is occurring at the moment, and emphasize people more than schedules.
As Richmond and Gestrn norte, “Time for Afticans is defimed by events rather than the
Jock ot calendar ™ For Africans, the person they are with is more important than the
one who is our of sight.”® This leads, of course, to a lifeseyle that to outsiders appeats to
be spontaneous and unstrucrured.
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Within the United Stares, there are
co-cultures that use rime differencly
from the dominant culture. Mexican
Americans frequencly speak of “Latino
time” when their timing varies from
that of the deminant culture. Burgoon
and Saine have ohserved that the Paly-
nesian culture of Hawaii has “Hawai-
ian rime,"™ g concept of time that is
very relaxed and reflects the informatl
lifestyle of the native Hawaiian peo-
ple. And among Samoans, there is a
time perspective referred to as “coco-
aut time,” which is derived from the
notion that it is not necessary ro pick
coconuts because they will fall when
the time is right. African Americans
often use what is referred to as “BPT”
{Black Pecple’s Time) or “hang-locse
time.”® This concept, which has irs
o0t in the P-time culrures of Africa,
maintains that priority belongs 1o what
is happening at that instant. State-
mens such as “Hey, man, what’s hap-
penin’?” reflect the importance of the
here and now,

Two points should be made before we conclude our discussion of M-rime and P-
time. First, while we have talked about M-time and P-time as being two Very separate
and distinet categories, we would suggest that it is much more realistic to perceive
Hall’s two classifications as points on a continuum. There are many cultures that
do not fall precisely into one of the two categories contained in HalPs analysis, but
nstead contain degrees of both M-time and P-rime. For instamce, we agree with
Gesteland when he lists Anstria, New Zealand, Russia, most of Fast-Central and
Southern Europe, Singapore, Fong Kong, Taiwan, China, and South Korea as cul-
tures that contain some traits associated with both M-time cultures and P-time cul-
tures.”™ Second, it is important to remember that how a person “acts out” M-rime or
P-time characteristics is conrextual. In one setting, you might be excremely prompt
(M-time); in another situation, you might decide thar what you are doing now is
important and postpone your next appointment {P-rime). Hall offers an excellent

example from Japan on how the setting can determine which orientarion a person
utilizes:

What went wrong?

The Japanese time system combines both M-time and P-time. In their dealings with foreign-
ers and their use of technoloegy, they are monochronie; in every other way, especially in
interpersonat relations, they are polychronic.??

In Table 7.1, Hall and Hall summarize the hasic aspects of menochronic and poly-
chronic time. Their condensation takes many of the ideas we have mentioned and
ransiates them into specific behaviars.

David Thorn was sent to Mexico by his ernplover,
a computer chip company, 1o try to negotiate a
farge contract that would aliow his company to
start producing chips in Mexico. The contract
would mean a savings of millions of dollars for the
company. His Mexican contact person, Santiago
Guzman, invited David to a dinner party that he
and his wife were hosting. Santiago told David the
party would start “around eight on Friday night.”
David arrived a few minutes before eight so he
could make a good impression. When he arrived,
Santiago and his wife were still dressing and had
not even begun to prepare 1o receive guests.

SR S
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TABLE 7.1 Comparison of Monochronic and Polychromit Cultures
MONOCHRONIC TIME PEOPLE POLYCHRONIC TIME PEOFLE

Do one thing at a time Do many things at once . .
Ave easily distracsed and subject to interrupsion

Concentraze on the job ..
Consider time COMMITmEnts an objective to be
achieved, if possible

Are high context and already have information

Are committed © people and human
relationships

Teke rimne commitments {deadlines,
schedules) sericusly

Ave low conzext and need information

Are committed to the job

Adhere to plans Change plans often and easily

Are concerned about
foltow rules of privacy

i Jose to them
i ing others;  ATe more concerned with people ¢ :
not disrurbing e (famity, friends, close Lusiness assoctates) than
wich privacy

Show grear tespect. for private property; Borrow and lend things ofren and easily

seldom bomow or fend

Emphasize prompeness Rase prompiness on the relationship

Have short tendency to rebuild lifetime

coustomed £o short-term : t
ot relationships

retationships . . ,
Source: Adapted from Edseard T, Hall and Mildred Reed Hall, tinderstanding Gultural Differences:
Qﬁdﬁﬁ French, and Americans (Tarmouth, ME: Interculmaral Press, 19903, 15.

Silence

An African proverD states, eSilence is also speech.” @m. nommmﬂm m.umﬁ silence omnmmwww
sonverbal cues concerning the communication ﬂﬁmﬂoﬁ in which <oc.nwmﬂo %wnmw
Ohserve the poignant use of silence when the classical composer strategically p! e
intervals of orcheseration so char the ensuing silence marks 2 CORLTast in mxm_ﬂmwn
Silence can be a powerful message- There is a story of how the >ﬁmmmwmﬂ W. MMMMH
pher Ralph \Waldo Emerson, “alked” in silence for hours to the mmEcmmm_ glis e
Thomas Carlyle. It seems that Emerson, of: a visit 10 Europe, mm.wbmw to mee o
Carlyle, who was his idot. Emerson malntains they sat together ‘om cuts in cwm e
silence until i was time for him to m%w&ﬁmm umamwm company cordially; congral g
or on the fruicful rime they ad togerher. N . .
nmnwme% of silence affect interpersonal noﬁ:ﬁ;ﬁnmmon.g Eoﬁ%ﬁm mw mwﬂm?% wuﬁ MM
ongoing interaction during which the participants have time tO mwﬁw.». nmumn MM mmwmmﬁm
an emotion, encode 2 jengthy response, of inaugurate wbonr.mﬂ line o &Mcmw - ence
also helps provide feedback, informing both sender and receiver m_uocmaq e | mmwﬂwwmhﬁ
idea of its significance in the overall interpersonal mxwwmbmm. In most meamnma Bmomm.w
calk is highy valued, and it is often difficulr to uwﬂw.naﬁm the meaning ﬁm m_M reane’
silence, because it can be interpreted as an indication of agreement, mﬂmmm. mn.w o e
est, injured feelings, or contempt. Calero notes that for many &Bmﬂ.nmnu mw Mwmm -
be a very frightening experience. There are often occasions ermwun\m.wwm e nmmmomw
humitiating or makes us appear to e fools when we remain EﬂmuWW . is one
why Americans will wsually try o fill up the silence with “smal! talk.

SONME CULTURAL EXAMPLES

The intercultural implications of silence as a2 means of interpreting ongoing verbal inger-
acrions are as diverse as those of other nonverbal cues, as Crystal helps ro ilustrate:

Cross-cultaral differences are common over when o tatk and when to remain silent, or
what a parricular instance of silence means. In response 1o the question, “Will you marry
me?” silence in English would be interprered as uncertainty . . . In igho, it would be con-

sidered a denial if the woman wete to continue to seand there and an acceprance if she ran
away.®

Knowing how various culrres use silence is essential information for anyone who
interscts with 2 culture different from his or her own. As Braithwaite points out:

One of the basic building blocks of competence, both linguistic and culmral, is knowing
when not o speak in a particular comrounity. Therefore, to understand where and when e
be sifent, and the meaning anached to stlence, is to gain 2 keen insight into the fundamen-
ta! structure of cormmunicarion i that workd

As we have already noted, silence is not  meaningful pazt of the life of most mem-
bers of the dominant culture in the United States. Talking at coffee houses, atking on
cell phones, watching television, listening to music with an iPod, and other sound-
producing activitles keep Americans away from silence. Reflect for » moment on the
popularity of radio and relevision programs called “talk shows.” Numerous studies have
pointed out that most Americans believe that talking is an important activity and actu-
ally enjoy ralking® Beamer and Vamer point out that Americans “often feel respon-
sible for stasting 2 conversation or keeping it going, even with strangers."*? Other
cultures also have a similsr positive view of talking over silence. Within the business
context, Lewis notes that “a silent reaction to a business praposal would seem negative
to American, German, French, Scuthem European and Arab executives.”?® It seems
that there is a link between cultures that emphasize soctal interaction (] ewish, Iralian,
French, Azab, erc.) and their perception of and use of silence. In fact, talking in these
cultures s highly valued. In the Greek culoure, there is also a belief that being in the
company of other people and engaging in conversation are signs of a good fife. The con-
cepts of solitade and silence are overshadowed in Greek histary and literature, which
contain nummerous references with allusions to thetoric and dialogues. The culture that
produced Aristotle, Plato, and Socrates is not one that will find silent meditation very
appealing. This is in sharp contast to cultuzes in which a hushed and still environment
is the rate. We now will look at a few cultural variations ‘in the use of silence, so that

you might better understand how a lack of words can influence the outcome of any
communicalion event.

In the Eastern rradition, the view of silence is much different from the West-
ern view. Easterners do not feel uncomforrable with the absence of noise or talk.
There is a belief in many Eastern traditions that words can contaminate an experi-
ence and that inner peace and wisdom come only through silence. Barnlund says
of Buddhistm, “One of its tenets is thar words are deceptive and silent intuition is
a truer way to confront the world; mind-to-mind communication through words
is less relisble than hearr-to-hears communication through an intuitive grasp of
things."* Silence is also used by many Asian people as & means of avoiding con-
flice. Chan explains this idea when he writes, “A typical practice among many

Sitence
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Astan peoples is to refuse to speak any further in conversation if they cannot per-
sonally accept the speaker’s artitude, opinion, ot Way of thinking about particular

issues or subjects.”™

Silence is both imporrant and complex in the Japanese culture. In many insta-
rices, people are expected to know what another person is thinking and feeling
without anything having to be said. Some scholars even refer to this mode of com-
munication as “implying rather than saying.”>" Because of the emphasis placed on
silence in the Japanese culture, it can seive 2 variety of purposes. Fizst, among fam-
ily members, sitence is actyally seen as a way of “ralking.” In the following example,
Kerr offers an explanation of how silence takes the place of words for the japanese:
“When people say #There's no communication between parents and children,” this
is an American way of thinking. In Japan we didn’t need spoken communication

berween parents and children. A glance at the face, a glance hack, and we under-
stand enough.”"

Second, silence in Japan is often linked to credibility. “That is, someone who i3
silent is often perceived as having higher credibility than someone who talks a lot.
Jaworski makes this point when he notes, “Reticent individuals are trusted as hon-
est, sincere, and seraightforward, Thus silence is an active state, while speech is an
excuse for delaying activiegs"?™ Finally, the Japanese also use silence to avoid both
conflict and embarrassment.* The Japanese view of silence 5 reflected in the fol-
iowing proverbs: "It is the duck that squawks that gets shot,” “Nurmerous words show
scanty wares,” “A flower does not speak,” and “The mouth is to eat with, not ©
speak with.” Compare these perceprions of silence with the American saying, “the
squeaky wheel gets the grease.” Or with the words of Ralph Waldo Emerson when be
notes, “Speech is power: Speech is to persuade, to convert, to compel.” You can easily
imagine how the use of silence might create communication problems when people
representing these twe divergent styles come rogether, For example, Adler says that
during business negotiations hetween Japanese and Americans, each will give a differ-
ent interpreration to the same siient period. The Japanese use the silence o “consider
the Americans' offer; the Americans interpret the silence as rejection and respond by
making concessions.”"

Silence plays a dominant rale in the Indian culnwe. The Hindu believes that “self
sealization, salvation, truth, wisdom, peace, and bliss are all achieved in astate of medi-
ration: and incrospection when the individual is commuricating with himself or hesself
in silence."T* As you would suspect, 0 accomplish these states you have to temain
silent. Many Scandinavian culrures, like Asian culrares, also have a view of silence that
differs from the one found in the dominant eulture in the Unired States. For example,
in Pinland, Sweden, Denmark, and Norway, silence conveys interest and consideration.
T fact, your silence tells the other person that you want chemn to continue talking ™

Some U.5. co-cultures also differ from the dominant U.S. culrure in the use of silence.
Marny American Indians place a premium on silence. As Hoeveler poinfs out, “Sience
is 2 major value in Marive American culture, for silence is the token of accepeance,
the symbol of peace and serenity, and the cutward expression of harmony berween the
human and natural worlds."® Native Americans also helieve that silence, not speak-
ing, isasignofa remarkable person. [t is a gesture of respect o persons of authority,
age, and wisdom. The famous Nez Perce leader Chief Joseph is quoted as saying “It
does not require many words to speak the truth.” Johannesen, in discussing the mean-
ing of silence among American Indians, noted that for this co-culture “one derives
from silence the comerstone of charscter, the vircues of self-conarol, courage, patience

mum dignity.”™ Among Navajos, someane who daes not use silence and responds

quickly when mmm.%.m a question is considered immature. In social settings mm.s%ﬁm is M“o
%W.ﬁ&ﬁwymﬁ Mw Narive American is meeting a stranger, during pericds of Bmﬁmumwm_ ,&TaM
vmmﬂ wo””“ " _.,mwu.ﬂwmwm S.rc is mmnmﬁaonmmﬂ angry, or when greeting someone who has

g period of time.™
Two points should be obvious from our discussion of silence. First, you must be ca

ful not to assume rhat people are communicating only when they Ss,a. Second, beca o
of mmmﬂ:& variations in this form of communication, it behooves you to Wﬁos” 1 :wmw
attitudes toward talk, noise, and silence. This knowledge can save you from WOMW_ aﬁm
ety and ethnocentrism in intercultural communication encountess. o

. LT
Nonverbal communication is important to the study of intercultural communica-

rion because people make judgments abou others based on their nonverbal behav-

i ag
13T, use nwOH_.cmMmuw— messages to create IMmpressions and use nonver Wmm o manage
] mu B

»

* Nonverbal communication is culture-bound.

s N H i i
M,..OﬁMM%& communication involves all nonverbal stimuli in 2 communication set-
5% Aumw (1) are moﬁwgnmm by both the source and his or her use of the environment
and {2) have potential message value for the source or receiver.

s Nonverbal messages may be intentional or unintentional.

o N i .
mzwmwmﬂwmw communication has five basic functions: to repeat, to complement, to
itute for a verbal action, to regulate, and to contradics a communication event

« Nonverbal actions seldom occur in isolation.

. L
Zomeﬂva”oBEzmﬁmcoﬂ and culture are simifer in that both are learned, both are
. a ’
passed on from generation to generation, and both mvolve shared understandings

ing
hd mﬁ_unm Ty :.OMZ\NHTN_. behavior can: wmwm o _w_m &mnO(‘nnm nr—.—n:mmwm Ewﬁmﬂﬂ:_ﬁ—
Y 1 Om a g

. . .
Studying nonverbal behavior can assist us in isolating our own ethnocentrism

L] H i !
\H._.E%M% is a major source of nonverbal messages. These messages are comumuni
cai i !
mmﬂh v means of general appearance, skin color, zttire, body movements (kinesics)
: : )
posture, gestures, facial expressions, eye contact, touch, and paralanguage.

D S *
r\uﬁ:—waﬁm mnmmm in Mwwmhn ercepion and use of pe! Oﬁ.ﬁw space, seating m.HHnm m_,wmn:.nr._nm

* i i
ncm.. can. c.mmma.mnmsm a n:._ncnm,m sense of rime by learning about how members of that
« ruze view mmmoﬂzm_ time and the past, present, and future, and wherther or not
eir orientation toward time is monochronic or polychronic.

¢ The use of silence varies from culture to culture.
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PIVITIES

-ate pictuzes from magazines and newspapezs
¢ you believe are showing the following facial
wessions: {a) anger, (b) joy, (c) sadness, (d) fear,
1 {e} revuision. Show these pictures to pecple
@ various culrures and see what interpretations
« give 1o the facial expressions.

k someone from a culture different from your own
Jernonstrate examples of his or her culture’s use of
amunicative body movements {kinesics). What
silasities are there between your movements and
ur informant’s? What differences are there? What
: the areas of potential misunderstanding?

small groups, produce an inventory of common
perican gestures. An example of one is the “*OK”
srure: the thumb and forefinger of one hand form
. #0)" and the rest of the fingers on that hand

3CUSSION IDEAS

4.

5.

6.

arch above the “O." What other gestures can you
think of? Compare your findings with those of the
rest of the class and make a master list.

Watch a foreign film and look for examples of dif-
ferences in proxemics, touch, and facial expres-
sioms. Compare these differences to the dominant
culrure of North America.

in a small group, discuss the following sentence:
“Oyur nonverbal actions usually are a reflection of
our culture.”

Discuss in a small group why you believe there are
couch taboos in your culture: Groups wilk he most
producrive if they are composed of people from a
variety of cultures.

Thy is it useful to understand the nonverbal lan-
1age of a culnure?

+ what situarions might you need to interpret the
onverbal behavior of someone from anorther cul-
ire? What probiems could arise from not undes-
anding differences in nonverbal behavior?

jive your cultuze’s interpretation of the following

onverbal acdons:
Two people are speaking loudly, waving their
arms, and using many gestures.

+ A customer in a restaurant waves his hand over
his head and snaps his fingers loudly.

An elderly woman dresses entirely in black.
+ A young man dresses entirely in black.
s An adult pats a child’s head.

+ Two men kiss in public.

£ Chapier 7 Nooverbal Communication

4. How can studying the intercultural aspecs of non-
verhal behavior assist you in discovering your own

5

6. What is meant by

7. In a small group, discuss the following topic:
there more cross-cultural nonverbal behaviors thag

ethnocentrism? Give personal examples.

How late can you be for the following? (a) a class
(b) work, {¢) a job interview, {d) a dinner party

{e) a dare with a friend? Ask this same question to

members of 2 or 3 cultures other than your own.

rule-governed”?

are alike or more thar are different?

»

“Nonverbal communication is

Are

Curture anp CONTEXT

.H..wmﬁm isa well-known saying that everyone has to be somewhere. And while that expres-
ston mighr seem obvious and even inconsequential, it is not only true but also central
to the study of human communication. The next three chapters are about some of th
places Emﬁ.nn people, especiaily in the intercultural setting, find themselves. ‘
We mmmE ﬁm.ﬂv the following sruist: commmunication does not take place in a void. All
rEnmm interaction is influenced to some degree by the cultural, social, and phe wnmm. set-
tings in ﬁwmnr it occurs. These settings are cabfed the commumicazion ng‘wﬂmﬁ. Q\M.Mﬁ we are
proposing s H.Wmﬂ your culwure specifies the appropriate communicative behgvior within 2
variety of social and physical contexts by prescribing certain rules. When communicating

with members of your own culture, you and your cohors rely on ingernalized culrural rules

that stipulate the appropriate behaviors for the specific communication situation. These
rules enable you to communicate effectively with each other, and since theyare a : roduct
of your nwn_.m,_Eﬂmm.E? vou do not have to think consciousty about which rules to Mmm ME
whern engaging in incercuirtural communication, things can be different, because <o¢. and
your communication partners may be operating under very dissimilar sets of rules. To be
3 competent intercultural communicaror, you must be aware of how diverse na_nmnwm rules
Bmammnm the commumication context. Otherwise, you may encounter a variety of sur
prises—some of which could be embarrassing, detrimental, or both!




