¢ A prominent taxonomy of diverse cultwe pattetns that explains both perceptual
and commhunicarion differences is Hafstede’s Values Dimension, which includes
{1) individuslism and collectivism, (2} uncertainty avoidance, (3) power distanice,

(4) masculinirty and femininity,

and (5} long-term and short-term orientation.

» The Kluckhohn, Kluckhohn, and Sirodtbeck Value Orientation taxopomy includes
(1) human nature, {2) the perception of namare, {3) time, (4) activity, and

(5} relationships.

e In Hall's Context Orientation, high context and iow context describe the degree to
which individuals rely on inrernalized information.

-

For Ting-Toomey, face and facework take different forms and aze valued differently

actoss cultures. Face is a funcrion of group affiliztion in collectivistic culrures and
is self-derived in individualistic cudtures. In conflict situations, collectivistic cul-
rures focus on other-face and mutual face, while individualistic cultures focus on

self-face.

ACTIVITIES

1. In smail groups, list the American cultural values
mentioned i this chapter. Try to think of other
values that are not included in the text. Then
find examples from American advertising cam-
paigns that illustrate these values. For example, the
advertising slogan from an athletic-shoe manufac-
rarer, “Juse do i,” reflects the American value of
accomplishment.

2. Working with others in a small group and using
Hofstede's value dimensions, make a list of behav-
iots found in American culture that reflect ndi-
vidhualism, uncertainty avoidance, and femininicy.

DISCUSSION IDEAS

3. Working in a small group, make 2 list of typical

American behaviors that relate to evil, good and
evil, and good, How widespread are these behav-
iars within the culture? :

4. Examineyour behavior and determine howwell you

£t into the various degrees of time orientation.

S. Think about a recent conflict sitzation in which

you participated (e.g., an argument with your signif-
jcant other, your parents, 672 stranger}. What com-
munication strategies did you use to give, maintain,
or take face?

1. How does leaming abour one’s culture help in

understanding other cultares?

7. What differences in behavior are exhibited by
people who come from cultures that have different
“scrivity orientations?

3. Fxamine the concept of high- and low-context cul-
tures. What problems ean you anticipate when you

are communicating with someone who holds a dif-
ferent context orientation?

4. How does culrural diversity in soefal percepeion

affect the interculrural communication process?

5. What culrurzl values help explain why face is more

imporzant in Asitan societies than in the United
Szates?
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bviously, language is at the core of human interaction. It enables us to exchange
) abstyact ideas, serting us apart from other animal species by allowing us to say
or write down abstract ideas. As we noted in Chapter 1, this aliows us to Mwmm culrure
frota one generation to the next. It was largely through language that you learned
your n.m_ﬁ:mm values and behaviors. Additionaily, your name is inzegral to your personal
mmmsni .mmn_ your fist language is the comerstone of your national identiry.! Language
52 mwwenc_ﬁmw irportant aspect of studying intercultural communication. By defini-
tion, in practically every intercultural communication interacrion at least one person
EE be speaking their second language. The exception is when you are communicating
g&ﬂﬁﬁwﬁm oMMoEm co-cuitures, such as the African-American, gay, or disabled nonm
munities. Even then, you will li ili iali i
e v m.v w o ikely encounter unfamiliar, specialized English language
,H,rw imporzance of language in contemporary society is increasing as a result of
globalization and immigration, which continue to bring people from different cultures
together o an unprecedented scale. And these people very often spesk different lan-
guages, which gives rise to broad changes in societal requirements. The results of cur-

rent language Wﬂwmnm;ﬂc i Wnuﬁwv the United States mﬂ.& umumWanmﬂ~OH_b—mm are pzﬂmﬂmmm& n

* In additi i ifornia’
wmhmn MM»WW MMMMMW&? Califomia’s elementary schools must deal with over three
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California’s basic driver’s license test is administered in thirty-two languages, rang-
: . 3

ing from Ambaric 1o Vietnamese. . )

« Because of increased numbers of immigrants who do not mvwmw English, C”m. W.E%»

ing videoconferencing systetns 1o connect with translators in distant

ks are exg o7 provides 24/7 access

locarions. One interpreting service, Language Access Network,
to 150 languages.* .

+ TFor some 5.5 million 11.5. students, English is a second language.® " .

e The perceived need to leam English is causing large numbers of MA.Q.mEM mothers an
children to relacate so the children can attend schools in English-speaking coun-
tries, while the fathers remain in Koreal .

+ In response to China's increased internarional prominence, there are around moﬂhé

1d currently studying Mandarin Chinese. In U.S. univer-

million people in the wor :
&amm. n%m ﬂmﬁvﬂ of students studying Mandarin rose to over 51,600 in 2006, an

1J.5. high school stu-
i f51 nt from 2002. In 2007, over three thousand .
HM.WNMMMHEMMMW Chinese-language Advanced Placement tests. Approximately
fve hundred U.S. primary and secondary schools were
twofold increase from 20047

i i ber
i Jes, we hope we have convinced you of the growing numb
T e ot ol ’ who are interacting with

offering Mandarin in 2008, 2

of people from differens cultures speaking different languages,

People in many culnures derive a
great deal of pleasure from the art
of conversagion.

each other. For this reason, it is important o undesstand how calture and language
complement each other. In: this chapter we will examine whar language is, what it does,
and how it reflects cultural values, We will also look at the role of language in different
intercultural communication venues, including the Internet.

Socialn AND CurTurAL FONCTIONS OF LANGUAGE
Communicative Exchange

Using a language of one kind or another is a daily occurrence for nearly everyone in
the world. You chat with friends, respond to questions in class, use a cell phone to call
home, talk with cowarkers, listen 1o music on your iPod, or tune ia to a TV show. Read-
ing advertisements, perusing study material, surfing the Internet, taking lfectuze notes,
sending text messages, and many other seemingly mundene activities are all important
parts of your daily schedule. In order to accomplish any of these activities, you must use
language. Without language, you would be unable to speak, read, write, listen to others,
or even talk to yourself—thar is, to think. In effect, you would be unable to communi-
cate without language.

Burt language also serves important communicative funcrions orther chan directly
expressing and exchanging ideas and thoughrts with another person or persons. For
example, language allows you to verhally convey your emotions and zelieve stress by
simply uttering a phrase {deng i) or a swear word {damn). You use language to express
pain (onch), elation (great!}, disappointment (oh no!), and surprise {what the...7) 8
Often, you use these or similar expresstons almost involuntarily and even when no ene is
around, Language is also used to invoke assistance from the supernatural. A Jewish rabbi
praying at the Wailing (or Western) Wall in Jerusalem, 2 Buddhist priest chanting in
Kiyomizu-dera temple in Kyoto, Japan, a Mongolian shaman murmuring incantations
while in a trance at a remote locarion on the vast Mongolian steppe, the Pope blessing
the crowd pathered in St. Peter’s Square, a Muslim atrending Friday prayess at the
Al-Masiid al-Heram {(Holy Mosque) in Mecca, Saudi Arahiz, and a child quietly reciting
the Lord’s Prayer during Sunday school at a small Protestant church in western Wyoming
are all using language in an appeal to a greater power.

Language and Identity

We discussed identity in Chapter 4 and briefly mentioned its relation to language at
the beginning of this chapter. Language, however, plays a much greater role in forming
and expressing identity than you might realize. Remgember the heated controversy a few
years ago over making English rhe official language of the United States, which many
consider & response to the rising tide of illegal immigrants. During General Franco's
autocratic rule of Spain (1939-1979), Spanish was made the country's official language
and other languages were prohibited. However, after Franco’s death and the restora-
tion of democracy, regional languages such as Catalan, in Catalonia, and Buskara,
in the Basque region, began to be spoken again. Today, approximately 17 percent of
the population speaks Caralan and 2 percent use Euskara.® While they represent only

22 percent of the Canadian population,™® French speakess have made French “the off- -

cial language of Québec.” In Wales, part of the Unired Kingdom, identity is closely
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tied to Welsh, the ancestral tongue.?
Language can also be used to con-
srruce 2 new national identity, as was
done with Hebrew in Isracl in 1948,
when there was an urgent need to unify
extremely diverse groups from wany
different narions who spoke  variety of
languages.”

Ethnic identity is also dertved, in patt,
from language. Black English Vemacu-
lar (BEV), or Ebonics, helps create and
reinforce a sense of mumal identity
among African Americans. Dialects or
. accents can also be a part of one’s iden-
tity. Think for a minute about the stereotypical southemn drawl, the strong nasal twang
of former First Lady Laura Bush, which is characteristic of Texas, the variety of accents
encountered in memopolitan areas of Bostor: and New York City, or the surfer’s lingo
heasd in southemn California. Each of these different linguistic conventions contributes
to the user’s regional identity.

Language usage also serves to organize people into groups according to factors such
as age, gender, and even socio-income level. The rerminology one uses can easily mark
one as young or ofd. Older adulrs may use “service station” to refer to what younger
people call a “gas station” or “filling station.” Recall how some of the words your grand-
parents used seemed “old Eashioned.” Addirionalty, language is part of your gender iden-
tity. Women and men use language differently, both in word choice and behavierally.
Among English speakers, women tend to ask more questions, listen more, and use sup-
portive speech behaviors. Men, on the other hand, are more prone to mterrupt 4nd to
assert their -opinion, and are poor listeners. In Japan, the difference between men’s
and women's language is even more prenaunced. Women employ more honorific terms
and the two genders often use a different word to say the same thing. Langnage has also
been found to characterize peaple into varying sociel and economic levels. As Finegan
Teports, a series of studies examining the speaking habits of people in the United States,
Fngland, Canadas, and Argentina found variations based on “different sociosconomic
sratus.™?

Language and Unity

A common language lets individuals form groups and engage in cooperative efforts on
both large and small scales. A shared vocabulary allows a group to tecord and preserve
past events, albeit often with a selective intesprecation. These recordings provide the
group with a communal history which, when passed on to new generations, becomes
a unifying force. The deeds of previous generations become an important means 10
socialize and enculturate children with the group’s enduring values and normative
behaviors. In other words, language helps us to maintain a record of aditional expec-
tations, which binds us together. We must add, unfortunately, that the uniry created
by a shared language can also become a divisive force when people start to identify 0
strongly with their native tongue and feel threarened by others speaking a different
language. The maintenance of socizl relations also relies on fanguage for more than
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nomwacwmwﬂwmﬁw messages. For example, the type of languape used to express intimacy,
respect, y."mso? formality, distance, and many other conditions can help you sustain
a relationship or disengage from one.!

L.anGUAGE AND CULTURE
What Is Language?

At m.rm most basic Jevel, language is merely a set of shared symbols or signs that a coop-
erative group of people has mutually agreed to use to create meaning. The B_mmoﬁrw
wmn.s.mﬂ.wp the selecred sign and the agreed meaning is quite often arbitary.” We SM
easily iltustrate this concept by looking at soimne of the varied symbols used by different
nEw.hmm w0 identify a familiar household pet. In Finland, they have settled on kissa,
wcﬁ.ﬁ Germany, katze has been chosen, and Swahili speakers use paka. The _‘mﬁmbmmm
mmn&..& on neko (3}, Tagalog speakers in the Philippines prefer pusa, and in Spanish-
speaking countries, gato has been selected. In the English language, QM is the zerm used

As you can see, none of the words has any relation to the actual characteristics of w
cat. They are simply arbitrary symbols that each language group uses to calf to mind
the common domestic pet, or sometimes a larger wild animal such as a riges, lion, or
leopard. These differences in symbols also extend to how people of a culrurat mﬂ.oc w.“ms.
z.mmw& sounds.'® For instance, in the United States, pigs are heard to make an wﬁ:r

aink moﬁﬂ_ but for the Japanese the sound s heard as “bu-bn-". The noise made %rmm
someocne is walking in beach sandals is “flip-flop” in the United Stares bur “peta-pera”

Symbol systems can
take a variety of
forms.

224 Chapter 6 Language and Culture: The Essenrizl Partnership

What Is Language? 225




A language is 8 set of symbuols that a cul
has agreed to use 10 create meaning. The s
and their meanings are often arbitrary.

i Japan. When you applacd an out-

standing performance in the United

Srates, the sound is clap-clap,” but in

Japan, it's “pachi-pachi.”

tural group It is also common to find significant

ymbols differences within & major language
group. You have probably noriced that
people from various regions of the
{Jnited States WAy refer to things that

are unfamiliar to you- Many people

in the southemn 1inired States eat “orits” (coatsely ground nomsﬁmmc mow. w_ﬁmﬁmﬂ_ while
someone in Rhode Jsland may coct off in the afterncon with & cabinet” {milk shake),
and at a luau in Hawail, people may eat “lomi-lomi” salmon (a satad made of taw M&Eom.w
romatoes, and onions). Many regional expressions, especially along the eastem mmwvomn

of the Unired States, a1¢ 2 refiection of the different BHrN groups of mm,mwsv.mn%m
{mmigrants who colonized the United States? While msmr% can vary within ﬁmﬂ.o:..w
houndaries, moge prominent differences, such 2 pronunctarion, speiling, wd.m ﬂmmmmuo&.
agy, can be found when comparing English-speaking countries such s Australia, Mmm and,
and the United States. For exarapie, AN Auscratian may refer 80 2 P of ceaasa cappa.

“ay” sound as “ai” This can lead o confusion, &8 well 28

Austrakians also Pronouncs the s can 2
comsternation, when someons &om Sidney asks his friend in los ?um&mm how she ﬁuw
celobrace “Mather’s Dai” A comparison of commaon terms used in the United States as

. Australia is presented in Table 6.1.

Pronunciation differences, OF accents, berween the English-speaking countnies are
lution of the language- Rubenstein

a praduct of early immigration and the narural evol
provides a clear explanation of this process:

i i i m
Again i concepts help explain the reason for the differences. From the time 0
ot A : nily from the

cheir arrival in North America, colonists began 10 pronounce words differe
British. Such divergence is normal, for interaction berween the TWo groups was mem.umz
confined to exchange of letress and other printed matres rather than direct speech.

ngtish Comparative Terms
AUSTRALIAN ENGLISH

TABLE 6.1 US. English and Anstralian B

AMERICAN ENGLISH

Sratien
Ranch
Herd (of cattie) wwmwnﬁ
WMMMM up {of cattie) Paddock
Cowbioy/Ranch hand ’ Wcounuwhﬁwm ke
{Baby) pacifier Ti !
Garbage dump EM
MMmroww%n . Slab of beer
mwowﬁ.ﬁm cart Shopping wolley
s Jelty )
Siopers Nappies
{Car} trunk oo
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However, variations in spelling berween American English and that used in England
were the resulr of a calenlared effort to create 2 new national identity and distance the
new colonies from ties with Brigland. When Noah Webster sat down 1o write his early
American dicrionary, the underlying objective was to “create a uniquely American
dialect of English.”

Of course, English is not the only language to have significant deviations across inter-
national borders. There are mumerous differerices in spelling between the Portuguese
wsed in Portugal and that used in Brazit and the former Portuguese colonies in Africa.
However, in a move t eliminate disparities and standardize the language, in 2008
Portugal's pariiament “adopted a widety contested standardization that requires hundreds
of words to be spelled the Brazilian way. 2

bmﬁwﬁmmm Variations

1n addition to the differences discussed above, cultures are also characterized by a num-
ber of other janguage variations, some of which are discussed below.

ACCENT

As we mentioned eazlier, accents age simply variations in pronunciation that ocecur
when people are speaking the same language. These are often a result of geographical
or historical differences, such as those among English. speakets, which we discussed
above. In the United States, you often hear regionat accents characterized as “South-
emn,” “New England,” or “Mew York.” Additionally, soreone using English a5 a second
language may have a noticesble accent, and it can sometimes be associated with 2
specific country, such as (Germany or India.

DIALECT

In addition to pronunciation variations that characrerize accents, dialects are
distinguished by differences in vocabulary, grammar, and even puncruation.” Black

to earlier, vepresents a very distinet
distect in the United States. The Japa-
nese, often: considered 2 homogeneous
culture, have a pumber of dialects, and
some, Tike Kagoshima-ben and Okinawa-
ber: in the south, aze extremely difficult
for outsiders o understand. Chinese
is usually considered to have eight sepa-
rate major dialects (Cantoness, Manda-
rin, Hakka, erc.), which are bound by a
commeon writing system but are murs-
ally uninzelligible when spoken. Indeed,
some scholars consider the dialects as
separate languages.

English Vernaculaz, which we referred
CONSIDER THIS
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ARGOT

Argot is a private veeabulary peculiar to & co-culrure or group. In the United States,
many individuals employ 2 specialized vocabuiary thar identifies theem as a meraber ofa
particular co-culture of BIOUR, such as prisoness or those engaged in criminal activities,
gay men, Streel Fangs, and professional or sporting geoups. Members of these groups
may employ a specialized vocabulary to ohscure the real meaning, or £ cTeate a sense
of identity. While rechnically an argot, professional terminology is often referred to
as jorgon.” Workess in vocarional felds such as medicine, engineering, or COMPULET
science make extensive use of professional jargon. The sports world is also filled with
jargon specific ta each particular type of athletic activity.

SLANG

Siang designates those terms, used in instances of extreme informality, which serve asa
“means of marking social or linguistic identiry.” Slang can be regionally based, associ-
ated with a co-culture, or used by groups engaged in a specific endeavor. Young Japanese
provide us an example of regionat slang. In the Tokyo area, McDenald's {Maku Dona-
sudo) s referred to as Maka, bue further to the west, in Osaka, it becomes Makude. And
in both locations, Starbucks is Suzaba. The word “dude” can help us understand slang
identifiable with a particular endeavor. Originally, “dude” was 2 derisory term used by
rural inhabitants 1o refer to someone from the city. Later, it became popular among the
early Southern California surfing community and then spread to the general popula-
tion, where it is now commonly used to address or refer to another person.

BRANDING

Cuorporate masketing has created a phenomenon, referred to as branding, that frequently
transcends language differences. Branding is the use of 2 corporate RAME O symbol
(i.e., 2 logo) t prominently identify a product or create 4 widely recognized image.
Globalization has resalted in many major “brands” being recognized around the wortd,
irespective of national language. Symbols such as McDonald’s golden arches, Nike’s
“swoosh,” the Starbucks mermaid, or the distinctive Mercedes-Benz three-pointed stat
in a circle, along with numerous other logos like those of Yahao!, Google, or Ceca
Cola, are immediarely recognized by millions of people around the world, irrespective
of the language they speak.

The Symbiosis of Language and Culture

We are in agreement with Salzmann's staternent that “hurnan culture in its great com-
plexity couid not have developed and is unthinkable without the aid of language ? The
season they are linked is simple; they work together in & symbiotic relationship that
ensures the existence and canzinuation of each. In order to have a culture, language is
aeeded so group members can shave knowledge of beliefs, values, and behaviors and en-
gagein communal endeavors. [n tum, culrure is needed to organize disparate .E&imcmw
into & cohesive group SO those beliefs, values, behaviors, and communal activities can
develop. Thus, it is readily spparent that language and culture ate inseparable. Without
bath, you would almest certainly not be enjoying the lifestyle you have today. Take

228 Chapter 6 language and Cuituze: The Essential mwmﬂm.aEﬁ

A, Ramsy/PhotoBdi

a moment and consider the impor
tance of language in accomplishing and
recording some of the achievements
{e.g,, air conditicning, abundant food,
transportation, and computers) that
were derived from the scientific and
social cooperative activities that cul-
ture facilitated, and that contribute o
a comforable standard of living.

But this productive relationship
goes beyord promoting and recording
achievernents. Infact, it can be said that
language reflects what is important in a
cutture and, in rurn, culture shapes lan-
guage. This means that “those aspects of
culture that are important for the mem-
bers of a sociery are correspondingly
highlighted in the vocabulary.™® For
example, in American English there are
many words and phisases relating to time
usage: “don’t be late,” “hurry up,” “work
quickly,” “time is money,” “time is of the
essence,” etc. This illustrates the impor-
tance that people in the Unired States
place on time. Applying this concept to
other languages, we find that Germans

United States.

Language diversity is
an important matter
of concern in the

o

o
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can use more than sevenzy words Lo ealk about beer; the Aymara Indiens of
hundred words to refer to potatoes, their primary source of food;
Sudan has over four hundred words for discussing cattle,
which provide theit Livelihood® And it is easy t©© wﬂmﬁm that ?wgm Wmm mQM .swoww
1o describe the characteristics of 2 reindeer, while Sami, the .Mmﬁm:mmn of the nmnm itio .
reindeer-herding culture in the northern WEMM of Norway, mwwmmumw and Sweden, pro
has an extremely limited vocabulary for iscussing camels.
mﬂw,ww concept of Mﬁm symbiotic relationship between nsmnﬁm. and wﬁﬁcﬂﬂm was wwnﬁ
summed up by Carroll when he said, “Insofar as languages &m..mm.ﬁ &m ways they nwnM e
chjective experience, language uses tend to sort out and maﬂ.nma_mr mxmammwwnmm
rovided by their respective languages. In the

ferently according to the categories P
next section we draw on Carroll's insight in an effore to demonstrate how language can

redlect the hroader traits that characterize 3 cuirural group.

in Munich
Rolivia have over two
and the Nuer tribe in southemn

LANGUAGE AS A REFLECTION OF CULTURAYL VALUES

In the previous chapter, we discussed in detail what are anmanﬂmnmnvEanwmmw e&nm.
dimensions, cultural patterns, cultural orienzations, or cudtural nmm.ﬂnonmnwnnm. egardless o

which of these terms you decide to use, they all refer .8 the Enanmwmnm%r omwmﬁwﬁomwm
that help us understand the teliefs, values, and behaviors o‘m a culture. Mm orienta-
tions can also be reflected in the content and use of a culrure’s language. In this section,
we will contrast American English and Japenese in an attempt © maﬂoﬁ.aﬂmnm moﬁ.pﬂ
selected value dimensions. There are several reasons mc.a comparing American nglis i
and Japanese. The two nations’ economies are intertwined, U.S.-Japan security Mv_owm
eration s the linchpin of peacekeeping in the Pacific, and the wo anmmmﬂ mawm nm

most studied by your authors, We contend, ro,,...@mﬁ that an mwm.ﬂﬁmmoﬂ.o No M
languages would reveal similar fndings to those discussed below, and in some instanc

we will include examples from ocher languages.

High and Low Context

i K ioh- and Jow-context cultures
In, Chapter 5, we discussed Edward T. Hall’s concept of high- arnx .
and no_.mw Mnoc that Japan was considered to be 2 high-context cultture and the United

other groups of inhabitants of Japan, the members of each small miangular community

knew one another exceedingly well in every respect. Family life as well as social life, in

such a small seciuded society, was more or less routine, and the smallest amount of language

must have been requited for reutual understanding. That is why in Japen there has been

2 persistent tendency to believe that verbal language is not necessarily the best medizm

for enhancing human understanding, and preference has always been given to non-verbal

communication. !

We do not mean to imply that there are no English language words that are wrirten
and pronounced in the same way, requiring the receiver ro use the context to determine
the intended meaning. The word “léad,” for example, can be interpreted as 2 metal or
an act of leading someone or something. “Magazine” can be interpreted as something
you read or a place where explosives are stored. There are other examples, of course, but
the number is small in comparison to the Japanese lfanguage. The high-context charac-
ter of Japanese was best sumzmed up by a native-speaking Japanese language instructon
“e are always listening to what was said before and what wes said after™”

As we explained in the previous chaprer, 2 high-context culwre, such as Japan,
will often place more emphasis on how somerhing is said rather than what is said. For
exarnple, during a business dinner in the United States, the host may suggest, “Shall
we have some wine with dinner?” In Japan, however, the suggestion may be vague and
imbedded in a statement or question like “Sake goes well with many Japanese dishes,”
or “Do they have Japanese sake in Americal”

High and Low Power Distance

Power distance, or how a culture accepts status differentials among the popularion,
can also be exhibited in a country's language. As you will recall, the United States
is a low-power distance culture and organizational hierarchy is normally rather dat.
Workers consider each other more or less as equals, regardless of the position held. For

example, titles are nsually not widely
used, especially after first meetings,
except for high government officials,
medical doctors, and religious fgures.
The relationship berween U.S. cor-

Among Japanese students, when an underclass-

man addresses an upperclassman, they ordinarily
use the term sempai. This identifies the individu-
als’ respective status and marks onie as a
superior and the other as a subordinate. Thus,
Ms. Yamada, a sophomore, would address Ms.
Ito, a junior, as ito sempal. |

Think for a moment about how you could
use English to show your status when address-
ing freshmen and sophomores, and juniors and
seniors, in a U.S. university

porate employees is usually conducted
on a first-name basis, and referring ro
someane by their position {e.g., Presi-
dent Seirh, General Manager Jones,
etc.) is simply not done.

Japan, on the other hand, is a high—
power distance culrure and titles are
& part of daily life, even among close
friends and immediate family members.
The company president is referred toas
Shachd san (Mr. President), and much
further down the corporate hierarchy,
the person in the first Jevel of manage-
ment is called Kach san {Mr. Secrion

States was low-context. This lassification becomes readily apparent Em&m Hmmmﬂnwwn‘
language, which contains many words having w&muﬂnﬂ mncﬁcnmﬁﬁomu ut annmrmmH
ferent meanings. For example, kiku can have two m_mmb.nn meanings. One is o he
or listen” (i.e., minasan kitze kudasai = everyone please listen), and the other mebwmm
is “to ask” (i.e., sensei ni kitte kudasai = please ask the reacher). mo% are .@Bno‘mﬁn .
the same way and writzen. with the same ideograph. Hb conversation, the rmwmdﬁ. Mucm
determine the meaning from the context. Sumimasen: is even more CONteXt depen mum.
25 it can mean “excuse me,” “sorty,” Of “thank you,” ot nmb.w.ﬁ used to attmct moﬁ%“mmwwmw
attention. Mereoves, it is always written the same way. Osof is et mwoabwn word that
dual meanings {“stow” or “late”) but is written and pronounced identically.

This high context nature of the Japanese language s, according te Tekemoto, 2
resulr of the nation’s early history:

rmed and developed by 2 people who had lived self-

is a language which was fo
o i a oo rehistoric cimes. Being generally isolated from the

sufficiently i a clased sociery since p
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TABLE 6.2 Japanese Suffix Terms {Used with an Individual's Name

XAMPLE
TERM USE M.. = .
i senset
i Used by students to address their ataa
Lest namo pls 7 ﬂmwnﬁmw Also used with doctors and
potitical higures
Las e plos sama Used by a junior to address somecne Yamada sama
T rauch higher in status of 2 Customer. ;
Last name plus san Most cornmonly used ditle to show Yamada san
Ui fun Yok kun
i Used by a senior to address a junior.
mnmﬂmwwﬂmﬂ nae Also used among close friends &mamnwwn fun
: Used to addzess girks and smalt children Yuki chan
First Q.MMM. narce ! o
plus ¢ amad

Note: AT but fhe last of these suffizes are gender neutral; san con be translated as Mr. or "Ms.," a8
required by the situztion.

fer to use last names fol-

ief). Fizst names are ot normally used, as the Japanese prel : . g

WMMM by Mmmmmmk rerm that is determined by the gype oz .Fa.& n..._m ﬁrm.n&mnonmw_m“ ﬂMMmMM
sor Hiroshi Suzuki, for example, would be calted mxmw_nwmam by his students. 12 .

i ffix terms most, often: used among the japaniese. .
noﬂﬂwwnwmn@&wommgmm wa Mﬁw person, Japanese children refer to their wmnmuﬂ E:w.w the mmﬁum&
chichi (father) and haha (mother). However, when addressing thefr parents &Sn&w &mm
more formal terms Otasan (farher) and Okasan (mother) Ew& ﬁ%ﬁ%ﬂﬂ”ﬂ@mﬁﬁ ﬁoM

£ reference terms that designate the individuals order
M‘,M.Mwm %M M%m;%%ﬁﬁ” MMuBE@. is used to refer to ones-older Lrother, wbw.mam wocb.mmm
brother is otfto. Likewise, older (ane) and younger (fmdto) Mumﬁﬂm Mmr“n &HH Hmm%MMﬂMMM
: , i f theix siblings, they O
dzess. Bur when Japanese dizectly address one o :
”MHM M%WMRMM Fhmcmm?ﬁ%&pm.. (older brother) and cnesan (older mmmm&.. M.Wn oldest
<om in 2 farnily is chiman and the second son is jinan- mcwmmgcmwmwomﬂ mmﬂm%@%wmﬁw WMH
i : id be go ctol male).
ber with the temma otoko. Thus, the fifth son wou : ol N > e
i i panese ¥
te that hierarchy plays a role even within the intimacy of :
mmﬁ.%mnmm._”%ﬁmm by the exarples in this section, the complex use Om. umwwbﬂn womwwummnm_
attests 1o the imaportance of status in Japan. According to Kindaichi, “The comp Q.an
language of respect of keigo is related to the naruzl disposition of MW@ wmnwmbm mMm MM,MHM
i i ings.” But, Japanese is not the oniy
beerve different levels of social standings U :
MmBMMmmunﬁ a culnure’s emphasis on Em_,wﬂnwé WMMMM@&% The nw MMM\anWMMB%n#ﬁ an
i al “you® (du) and a formal “you” (sie). 1 g at German socio Hmwmnmu
MMMODW@MN.M@_ is comman among the middle and upper nw_m.mmm. In m.ﬁn mu.pmnmm .N. mB@MMm
rment, German warking class people tend o use “du” when interacting with co oﬁ.mﬂ : QMM
parceive to be of the same class background, MMM “sie" Mwmp N&M@mﬁm _Mu mmmhmﬁmm\ﬂmﬂnﬂ .
c in the languages of Kerea, China, ar: Thai d-
’ MMWM. mmsnm_mmﬁm“ﬁm_%% MM-NWW formal and informal terms to use when addressing someone.

Individualism and Collectivism

indivi £ i Iso be examined

1 hasizes individuals or sociat relations nm_b:m be
MW”W Mm%mnWMMmMW Muﬁ use. Gao and Ting-Toomey note that Hmwnmwﬂ._oﬂmmﬁ ﬁ.rm
Ogbwwm self involves multipie layers of relationships with others® With this collective

orientation, it is not surprising that

in the Chinese language, the word B EEEae il IMAGINE THIS

closest in mesning to “individualism®
{g2 ren zhu ¥i) often carzies a negative
connotation and “implies selfishness.™

Kozean languages, words for self-refes
ence take different forms depehding on
the context. This, he reports, is a result
of the “Easter conviction thatone isa

different person when interscting with = son receiving the call to determine the status and
different people.™ The value piaced % potential importance of the call. Thus, Ms, Suzuki
on relationships among the Japanese & Who works for Chubu University would say,

is seen in the extensive vocabulary 28 “Chubu daigaku no Suzuki desu” {literally: Chubu
related to emotions.”® The Japanese will University of Suzuki).

also use the word uchi (inside), com-

monly ranslared as “home” or “family,” & Recall how businesspeople in the United States
to refer o their place of employment, 5 identify themselves on the phone. Is it different

which demonstrates the value placed
on group relationships.®

In contrast, American English is
replete with words and phrases that
promete the individual. In the United
States, children are continually told
they need to be “independent” and “self-reliant,” and hear phrases like “stand on your
own two feet”™ and “don’t depend on others.” Americans are taught to make indepen-
dent decisions and freely voice their opinions, even when differing from others. Asa
result, terms that link a person to a group are often considered negative. For example,
“group-think” is used to characterize what is considered an ineffectual way to make
decisions. However, in Japan, where consensual decision making is the norm, the term
can take on a very different connotation. In the United States, the word “family” usu-
ally connotes a nuclear family consisting of parents and their childrer. However, in
Mexico, the word femilia casries 2 much larger meaning and “wanscends individuals
and generations. The family brings together the past, present, and future through kin-
ship ties and the transmission of member identiry.”?

The objective of the previous sections was to acquaint you with the interrefatedness
of language and culture. In the remainder of the chapter, our intent is o help you
recognize some of the difficulties resulting from language differences in intercultural
communication situations and deal with those problems.

cultural reasons for the difference?

LAaNGUAGE IN INTERCULTURAL
COMMUNICATION INTERACTIONS

As we stated at the beginning of this chapter, almost every intercultural communica-
tion inferaction involves one or more individuals who are using a second language.
Thus, it is guite impossible to discuss all of the many scenarios where language is
a factor in creating 2 mutual understanding berween all involved parties. Later in

&t An example of the role of group affiliation in
Nisbett tells us that in the |apanese and = Japan is the protocol used in a business or offi-
cial phone call. When the phone js answered, the
caller will first state his or her company’s name
followed by their family name. This helps the per-

from the Japanese way? If so, can you think of

Individualism and Collectivism 233
232 Chapter 6§ Language and Culture: The Essential Parmership
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the book, we devore entire chapters £ interculrural communication interactions
business, health care, and education CONLexs, and attempt to discuss a broad spectrum
of factors that influence understanding. But here, we want £o acquatnt you with three
different sertings where language is a particularly important issue: {1) interpersonal
inzeractions, (2) interpretation and ranslation, and {3} intercultural marriage.

Interpersonal Interactions

When individuals from different cultures engage in communication, it is very likely
that one or more will not be using cheir native language. Unless those speaking a sec-
ond language are fiuent or near Auent, there is an extremely high potential for miscom-
munication. Therefore, i you aze using your own language while interacring with a
non-native speaker, there are several considerations you should awend to in order o
reduce the porential for miscommunication.

MINDFULNESS

In any interculrural communication interaction, it is especially important that you be
mindful. This is defined by Langer as crearing new categories, being receptive te new
information, and realizing that other people may not share your perspective. Creat-
ing new categories means moving beyond those broad, general classificarions you may
have been: relying on for many yeazs. As an example, instead of categorizing someone a3
Asian, you should attempt to move to more specific classihcations that factor in gender,
age, national and regional identiry, cccupation, &c. {e.g., “a young Chinese male col-
lege student from Beijing” }. Being receptive to new information may mean something
as siraple as learning that some people consider dog meat a delicacy or do not wear
shoes inside their homes. Learning about different pesspectives can be as complicated
as trying o understand why another culture sees nothing wrong inn bribing government
officials or giving preference to family members.
We would add to this list that being mindful also involves being aware that using
a second langnage is much more physicaily and cognitively demanding than spesking
one’s pative language. When trying to assign rmeaning, an individual usinga second lan-
guage to communicate must be more alert to what the other person is saying and how
it is being said. Concurrently, they must be thinking zbout how to respond- Depending
on the degree of fluency, this may require the second-language speaker to mentally
cranslate the received message into his or her native language, prepare a response in the
narive language, and then cognitively transiate that response into the second language.
If the second-language vocabulary is limnited, the cognitive demands are ever: greates.
This dificulty is increased if the second-language speaker is unfamiliar with the native
speaker’s accent. For example, if the second-language speaker was taught Australian
English but is trying to interact with an American English speaker from New York who
speaks tapidly and incorporaes colloquialisms and slang, the problen of understanding
will be significantly compounded.

As you can see, the second-language spesker is confronted with a much greater men-
tal task than the native speaker. This cognitive process can produce both mental snd
phuysical fatigue. Thus, the native speaker must be alert-to signs that the second-language
speaker is growing tired. There are, however, some steps that you can take to help jessen

the cognitive demand placed
o EWSBEEmﬂmc..on ced on the second-language speaker and reduce the possibility

SPEECH RATE

One of the problems encountered by second-language speakers is that narive speak
o%@p seem o talk quite fast. For éxample, if you are interacting with moanowwwﬁw i
using English as 2 second language, you cannot auromatically assume that he or wwc s
completely fluent. Therefore, until you can ascercain the other person’s level of —Mb_m
MmeMﬂnMWWmﬂnmmnﬂ you mrowmmw.uuwmmn a bit more slowly and distinetly than you wogmmw.
. y monitoring feedback from the second-language s j
your speech rate accordingly. It is also important that Emmwwmno WMWWM_%MMMMM%MMEM
the other person, as this can sid in understanding the second language. °

VOCABULARY

Determining the second-language speaker’s vocabulary level is also important. Until
you are sure @mn the other person has the requisite second-language ability, you &5 id
avoid m.nownmm_ogm vocabulary, technical words, and acronyms. gmﬁmwvbm_ M_mb M._m
namonm_&_mau can also impede understanding and should not be used. .P.mm.ﬁ%&:

Bn&._ that earlier we wamed that humor does not tavel across culrures. What you ;
consider a5 a funny joke could be viewed as offensive in another nc_a.mw T

MONITOR NONVERBAL FEEDBACK

Q.\?wm“ interacting with someone using a second language, you need to be alest to the indi
vidual’s nonverbal responses to your messages. This can give you cues abous your qwnﬂ
Hﬁm mnmm type of ¢08Mu§ as well as whether the individual understands what MMM are
Eﬂwﬁm MUMOMQ. Emo an Enﬁnm_ﬁ.ﬁ._ situation, you need to be aware of culoural differences
in nonver ves. For instance, if your Japanese counterpart is giggling at something you
_a. which vou know is not humorous, it might be 2 signal that he or she does not full
understand your message. Ar the same time, you should not expect a second-langua; M
speaker to exhibit the nonverbals to which you are accustomed. If they stand mﬁnmwmmwsm
than you are accustomed to, are less demonstrative, tefrain from smiling, or aveid dix o
eye contact, these may be normal nonverbal behaviors in thejr culrure. . <

CHECKING

.m% “checking,” we mean that you should include measures to help you ensure yo
EMMM”&.HE& wmnﬂ_wmn understands your messages. [f you feel the wmnOﬂ&\_Nmmw.m :M
M er M» having M.Eﬂmnc?w comprehending something you said, simply say, “Let me mww
at another way, and rephrase your statement. Also, if you actively check for unde
standing, ey 10 mc 5o from a subordinare pesition. That is, instead of asking, “Do oHT
Wﬁmﬁmg& which places mw.n burden on the other pewson, ask, “Am I being mmmmmNHM
: :Mu MMMMMM.. MMM mm&_.mm nwmuowmmwmﬁw for the conversation and avoid any potential for
embatras g om er person. This can be of considerable importance when interact-
nrw . Mﬂ%mww ! MM M ann%mHa mnwymn places 2 high value on face. Another means of
wor i ’
reading skills may be greazer ﬁwmm %MWEWMMMMMMMMN&BM o convey. Some peoples
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. \,ps interpreter works with spoken or signed

o A transiator works with writfen text.

Interpretation and
Translation

In: the globalized world, there is an
increasing need to interpret or trans-
late from one language ro another. As
an illustration, the United Mations
uses six official languages—Azsbic,

Chinese, English, French, Russian,

and Spanish—for all meetings and documents.® On a far greater &MM&W_ En MMMM Mo
manage communication in twenty-three different .Ea.ﬁcmma? nrw a E_mﬁnmw i > mom
of the Furopean Union (ELJ), the Buropean. Ommmmnmmmo?.wmm a Directorate Gene:
Iaterpretation and a Directorate General for ..H;Bbmwmnoﬁ. e e
The term “translating” is quize often used in 2 broad sense €0 refer to changing o
sages, either written, oal, or signed, from one mmmmcmwm w0 wwonwmm_”.u H.H.oé%mwms MW
working in a professional context, such as international bm&mﬁa:u or | Ew_m.,mmm.mv ala-
tion” is taken to mean working with written messages. Inserpretation,” on the nm r
hand, indicates changing oral or signed messages m.o.mm one language to WHMn m.ﬂ.w
An awareness of this distinction becomes somewhat important srmw QMH g wi
intemational organizations that must contimually manage information flows in two

or more languages.

INTERPRETATION

In contemporary society, the presence of interpreters is becoming ever more nomMzmmmnw
place. Within the United States, rransiation services are now the nom in ouz he;
care centers, courtrooms, business conferences, and even nﬁﬂgg Hnwmqs_omw ﬂnM.M.
clips of internarional meetings ofien show participants s:mz. rnmm%m Or earpi om”u 5m
Almost any snposed photo of the U.S. president conversing witha oreign moﬁwﬂwE‘ i
leader will show one or two individuals standing behind &m participants trans mumwu
their conversation. The presence of either mmﬂvomm or an interpreter indicates what
jon is being done—consecutive or sinudtaneous. .

QmMMN%WnMNQFQOM is most often used in business B.mwmzmm or small, Ewnowmﬁp
gatherings. In this method, the speaker will ratk for a short time and then stop W a Q.M
the interpreter to convey the message the other party- mﬁEHﬁEMmg Ww,«ﬁ Hmpgu.w.wm
done using audio equipment, with.the translazor located in a soundproof booth. pois
method is 2 much more demanding process because the mﬁ@ﬂaﬁ does not Maww_ ﬂwdmw
requires the transiator o listen and speak mwBESbm.ammE.. In each method, 2 ek
level of duency in both of the languages being used is ovﬁo:%q ﬁ.mnm&ﬂ? %m émc
the abiliry to discern any emotional fluctuations ir: the speaker’s voice, which can. vary

berween cultures.

TRANSLATION

As we mentioned above, a transtaror’s task is to convert ﬁnﬁ.mmﬁ text from one language
into another. Types of texts can vary widely, including official government monanMuﬁu
intemational contracts, scientific papers, and even novels and poetry. E%ozww ans MHMM
are not subjected to the time constrains that interpreters face, they are often requ

ter 6 Language and Culture: The Essential Parmership

o be knowledgeable in, and possess a
comprehensive vocabulary of, a specific
subject area. These subject areas can be
highly technical, eg, when translat-
ing sclentific documents. Some trans-
lation tasks also require an extensive
awareness of culnwal nuances in both
behaviors and Ianguages. As an lustra-
tiory, if manslating 2 Japanese novel into
English, the translator would need o ke
aware of contemporary colloguialisms
and slang. For example, if the novel
mentions a large truck (oki torakdn), it
could hecome “eighteen-wheeler” or
“semi” inr American English, but in the
United Kingdom, “articulated lorry”
would be the proper rerm. Similarly,
if the novel referred to an “American
dog” (Amertkan doggu), the Australian
version weuld use “Dagwood Dog,” and
for the U.S. adaptarion would use “com
dog.”

Interest ir: machine translation has been growing in the computer age. However,
language variations in grammat, sentence structure, and culture make this a daunting
task. Although machines have lessenied the burden of some elementary, routine transla-

tions, according to Crystal, “It is unlikely thar machines will replace human translators
in the foreseeable future.*®

Intercultural Marriage

As we discussed in Chapter 1, intercultural marriages are on the rise across the globe.
The problems associated with any masriage are mulriple, bur when two people from
different cultures wed, numerous additional problems are thrown into the mix. Some
decisions may be relatively benign, such as whar type of food to eat, where to live,
or what holidays to celebrate. Other choices will be more problematic, as the couple
grapples with culrural differences in gender-role expectations, conflict management,
emotional display, values, social behaviors, child-rearing practices, extended fam-
ily relations, and many, many more issues. As in any marriage, communicarion is the
key to managing these challenges and finding murually agreeable resolutions. But to
achieve effective communication in a cross-cultural marriage, the couple must deal
with the problem of multiple languages.

One of the first decisions wilt be which language the couple will use to communicare
with each other. Unless each is fuent in the other’s native tongue, this decision can
create issues related to identity and power, as well as complicating daily communica-
tion. In some cases, the couple may resort to 2 third language they have in common.¥’
i, for instance, in a mixed marrizge the husband is from Germany and the wife is fom
Spain, and neither speaks the other’s language, they may opt o use a third language,
such as English or French. Power imbalances can arise from the ability of only one
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The Iaternet provides
the opportunity for
people from diverse
culeures to leamn
about each other.

couple’s country of residence. In these situations,

spouse to speak the language of the e e

the non-speaker may be forced to become overly reliant on the mate,
esteemn and identity. . .
mmm\./bo&am potential linguistic pitfall Mwm MMWMH& Hmwmﬂww“ MMWM“ MMM %MMMMEMWM
i s language to use to raise the chidren.
MWMM”W &mwmnm—wmgm GWMW other parent witt be subordinated. In Ewﬂw nao%.nm,_ﬁwm Mﬁ.ﬂh
riages, this problem has been solved by using 2 nomw. pareat, one mnmﬁmmﬂw 5 mmmmnmumm
This involves each parent speaking his or her native Kﬁmcmmmw of ane mw :
language, o the children, Thus, the children are B%wmm in two Kmpmﬁmmmm. ecoming
bitingual, and the cultures of both parents are ﬂmoompp.nmm mwn.m passed on- N
Ovuz discussion has focused more on the potential diffculties OW an intercu QMEM A
riage than the advantages. We hope you are not &mnoa.nmmmm‘g this, vnnm:,wn HMM” .H nm jol
lems are easily offsec by the rewards. For instance, @@&Em with mwm many a Mmmwmonmm
bringa crose-culrural couple closer together, resulting in mamwnwn ﬁﬁBMM__.. oval M.
sharing each other’s cutcures—becoming bicultuzal—will likely broaden persp

and create a richness that is ifficult to realize when living In.a single culrire.

COMMUNICATION ToCENCLOGY AND LANGUAGE

Modem communication technology has enabled people around ﬁwﬁ 961% M Mwww
sconnect” through both voice and text messages. The intemet enab mw people ow ae
forent cultures to Ateract acioss vast Jistances, though they must mbwm a nMMMMMHQ =
guage. Internet communication is & Topic of such mm&w that new #.u%o ar articles ore
concinually being produced. Thues, it is not our intention 1o provide q\om,m_wnn amm chen
sive examination of the interacrion between technology and culrure. en

far beyond the scope of this book. Rather, we want & provide you a perspective on the
variery of languages used acToss the Internet.

Span¢l GranyPhotofdit
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Currently, English is the most conmon fanguage among Internet users, followed by
Chinese and Spanish,® This had led to some concemn about English becoming the dom-
inant world language.?* Two impartant reasors for this current predominance of English
on the Incernet are {1} the system was conceived and iaplemented in the United States
and was therefore designed for English speakers, and (2} English “is the lingua franca
of scientific and academic publishing. "2 However, there is growing evidence that other
tanguages are gaining a greater Jnternet presence. Over 72 percent of the population
of the United States uses the Internet, which means that more than 220 million U.S.
Asnericans are going online.”® In June 2008, China surpassed the United States as the
leading narion for the number of Intemer users, with some 253 million online users.®
But that number represents only 19 percent of China’s population. This suggests that
in the future, Chinese will become much more prevelent as an Inzernet language. And
India, with only 5 percent of its population presently accessing the Internet,* could
well becorne another factor in the linguistic furure of the World Wide Web.

Just as previous Western mass media, such as television, music, and videos, increased
the worlds exposure to English, so has the Internet. But Danec and Herring refi us that “the
possibility of a single language prevailing to the exclusion of s others seems remore.”™
What seerns possible, however, is “an oligarchy of the world's Jargest ianguages—Chinese,
Spanish, English, Arabic, Malay, Hindi, Russian—each of them dominating in its
geographical region, where it also enjoys economnic and culrurzl influences.™® From this
synopsis of languages on: the Internet, we now offer several examples of problems that can
arise when a multiculrural group is interacting through computer-mediated communica-
tion {CMC).

There are a variety of available forms for Internet interacrion—ablogs, char rooms,
Skype, social-networking websites, and of couzse e-mail. The latter is a common feature
in: the corporate world, with employees sending messages @ people in other countries
or states, or even someone in the same wom. One cultueally related problem that can
arise in e-mail exchanges is trying to determine the cantext of & message,” which can be a
citical factor for people in high-context cultures. This may have been.a factor in Fouser’s
findings thar some Japanese felt thar e-mail provided an ancnymity that “encouraged
people to use casual and blunt language.™ On some occastors, the directness created
interpersonal conflict among workers. The anonymity that the Intemnet can provide
has also raised concerns that the “greater freedom available online o chat with young
peaple of the opposite sex could potentially break down waditional Islamic barrers
mixed-sex interaction.™!

Computer-mediated communication has increased bath the ease and speed of com-
munication, but this acceleration can create problems in organizations with a multicul-
tural workforce whose first language varies. McDaniel tells us that problems can arise
when multiple e-mails on a specific topic are exchanged among multinational employ-
ees. The messages must be in a common language, but first-language users will read,
comprehend, and zespend much faster then second-language users. As the exchange

proliferates, understanding and responding by second-language users will continue 1o

lag and begin to compound, and they may quickly find themselves excluded from the
exchange.% ,

These few fustrations dezacnstrate how language, culture, and technology can coalesce
and influence intercultural communication. As communication technologies continue to
expand and you become connected with more and more people from other cultures speak-
ing other languages, effective use of the new capabilities will also depend on your intercul-
tural comperence. ’
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There are 331 lang
States—162 indigenous languages and 149

immigrant languages.™

Language Considerations in Intercultural
Competence

In 2 conversation discussing Belgium’s three official languages, m.w&mﬁb w_.ww._.ﬁnmmmoampoc
explained thar one of the first questions asked during mﬁnw.oﬁbmwﬂ interviews s, mwmw
speak janguages™® This priority isa product of Belghum. heing geographically QEJ small,
which creates a need for intemationsl economic nomwﬁownnp. Mp &Wwﬁ% %Mwmmfwwmﬁwﬁwm
i i i tion. -

d to trade in the insernational market is 4 MiCTOCOST OF O :
MMM becomes more interconnected and more integrated, there is 3 corresponding need

{le bilingualism is official n only a small num-
to speak more than one lapguage. While bi wcmwﬁ. i e Sy

Belgiur, India, and Canada—it .M
practiced in shmost every COuntTy-

] In the United States, there are large
communities of people who speak
tanguages other than English. Many
of these are immigrants, but there
are ako many American Indians that
continue to use their tibe’s language

wages spoken in the United

(e.g., Mavaho or Western Apache).

Learning another language ¢an he extremely mmmnmwwrﬂwamwbwﬁm noﬁ«%ﬂwww
¢ effort wo ile.

time and effort, but the advanrages aze 50 puUTRErous & to make :

Pagel suggests that studying anosher language and culture has the potential o help

you “chink about the world in different dimensions.” As we said about interculruzal

marziages, living with two cultares can produce 8 rouch richer life. A second language

4 indeed gain
hetter understand the peaple of the other culture, an
s MH:M& snfluences in general. Obviousty, wboéﬂmmmnﬂ%m mwowwww
i i . But more than that, it
1 help you communicate with other people

WMqumM memﬁmnmw%wma that you ar¢ interested in them, snd that you value %MB
and their culture 5 Using another kinguage can also help you bester mﬁunm& <o;amw Wn
explain certain concepts o irems. Lai, a native Hindi @m&nﬂ.. mxm_.mﬁmm%ﬂn m”wm is m
his second language, had no “yords for certain kinds of relationships and the cultura

assumptions and understandings which go with them.”® Wong, who speaks Chinese

{Mandarin and Cantonese) and English zells us the same thing: “Relying only on. Eng-

; : ; g3
lish, | often cannot find words to convey jmportant meanings found iz Chinese.

Thus, learning a second language cart provide greater insight info the emotions and

values of another culture, which will increase your intercuitural undesstanding and

i i is berter
competence. However, just 35 We heve consinually said that that no culture is

ids true for language. Just Yike culmures, they all waork for the

a greater awareness of

than another, the same hol
peaple that spesk ther.

2 e fv«ﬂhv-wlz.iugmv

o |anguage allowsusto exchange abstrace ideas, which sets us apart from other animal

species. .
+ Language is an integral part of identity.
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somEEaAEI

o DBased on the language they use

, peaple can be categorized into groups such as age
gender, and socio-income level.

T

» The use of a common language enables people to organize into groups and perform
collective activities.

» Language is a set of shared symbols that people use to create meaning; the relation-
ship berween the sign and the meaning is often arbitary.

« There are usually variations within language groups, such as accents, dialects, argot,
and slang. ’

e Corporate brands and loges are often understood across cultures irrespective of
language.

v Culture and language form a symbiotic relationship because without one, the other
could not exist. :

o Cultural values, or dimensions, can be reflected in the language used by a cufture.

¢ Tn any intercultural communication interaction, it is probabie that someone will be
using a second language.

= Ulsing 2 second language can be both physically and cognitively demanding.

» When spesking to someone who is using a second language, you should be mindful,
monitor yaur speech rate, vocabulary, and nonverbal feedback, and check to ensure
that the other person understands your message.

s Interprerers work with spoken or signed language; transiators work with written
messages.

e Consecutive rranslarion is when you stop every minute or 5o to allow the transtator to
relay your message in the osher language. Simultaneous translarion occurs while the
speaker talks in the original language.

« Tn a cross-cultural marriage, language plays a key role in communication and can
also infhuence identity and power refationships.

 “One parent, one langusge” is an approach in which each parent uses 2 different
Janguage to interact with his or her children. The children grow up bilingual.

» Brglish is the most common language used on: the Internet dt this time. However,
the increasing number of Chinese users could alter this in the furare.

« Some scholass have predicted an oligarchy of majer world languages—Chinese, Spanish,
English, Arabic, and Russian—in the future.

* Using computer-mediated communication {(CMC) can affect the interaction berween:
members of high-context culrures.

+ One way of enhancing your intercultural communication competency is to learn
another language.




ACTIVITIES

1, Take four different English proper nouns ﬁom.ﬁw
than someone’s name) and use online ﬂmﬁ.ﬂwcﬁ.ﬁ
dicrionaries to ransiate each noun into five dif-
ferent languages. Do some of the ransiated nouns
have a resemblance 1 the English nouns? if so,
can you think of 2 possible reason?

2. Try to find someone who is from a culrure that
uses an indirect communication style and whe uses
Fnglishasa second language. Ask that person 7.0&
Lis or her native tongue is different from English

when using language in an ingirect manner.

3. Talk with two ot three people over sixty yeals of
age and ask them for some examples of the slang
they used in their younger days (e.g.. “groovy:

DISCUSSION IDEAS

1. In a small group, discuss what images come to
mind when you hear different types of sccenss. Ty
to decide why you form those images.

2. Some scholars think the world is moving yoward an
“sligarchy” of languages from the major economic
powers. Do you hink this would be a good or ,U.mm
cccurrence! Why? What will happen to minonty
languages, and what will be the zesult?

4

man™). Try to compare it with slang that is pop-

wlar now.

Working with someone fram another calnre ,wwomm
second language is English, compile a list of animals,
then are comMON Lo both of you then compare the
saunds that each of you hears from those animals.

5. Meet with one or two non-native English speakess

3. Discuss different ways that

to identify the kinship rerms they use in their family
{e.g., mother, brother, erc.). Do they use the sarae
terms when referring Girectly to 2 family BmB_me
and in a third pemson siuation? Do they have ¥in-
ship terms that vary with age differences! What
cuttural values do you think their terms reflect!?

language differences
could influence an intercultural marriage.

_ Some countries have an official Tanguage (or lan-

guages}, but others do noe, What are the advantages
and disadvantages of 2 counfly having an o.mmﬁ.mm
language? Should the United States have an official
langnage? Why!
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E hen American troops drove through the streets of Trag, they thought they
were being greeted by throngs of happy children. They observed hundreds of
children lining the streets of Baghdad giving them: the “thumbs-up” sign. However, as
Woodward points out, the Americans “did not realize that in Irag the thumbs-up sign
sraditionally was the equivalent of the American middle-finger salute.”? Misinterpret-
ing the nonverbal actions of people from different cultures is rather commonplace. For
example, in Mexico it is not unusual o see both men and women hugging each other in
public. Yet in cultures such as China and Japan, these open displays of physical contact
ate normally excluded from interpersonal exchanges. Moving one’s head from side to
side in the United Srates is usually a sign of “no” and means disagreement, yer in India
the same sign often represents agreement. In Western cultures, people normally greet
by shaking hands. Arab men ofren greer by kissing on both cheeks. In Japan, men greet
by exchanging bows. In Thailand, to signal another person to come near, ONe MOVes
the fingers back and forth with the palm down. In the Unired States, you beckon some-
one to come by holding the palm up and moving the fingers toward your body. In Viet-
pam, that same motion is reserved for someone attempting Lo summon his or her dog.
Crossing one’s legs in the United States is often 2 sign of being relaxed; in Korea, itis a
sacial taboo. In Japan, gifts are usually exchanged using both hands. Muslims consider
the left hand unclean and do not eaz or pass objects with it.



