Culture and the Individual:
Cultural Identity
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dentity is an abstract, multifaceted concept that plays a significant role in intercul-

vural communication interactions. Globalization, intercultural marriage, and immi-
gration patterns promise [0 add even greater complexity to cultural identities in this
century.! With this in mind, we will use this chapter to discuss some of the various
aspects of identity. In Chapters 2 and 3, we examined how the deep structures of culture
contribute to your identities, and we will return to the topic of identities throughout
the hook.

Since the concept is so pervasive, it is necessary to have a good appreciation of
exactly what identity entails. To provide that understanding, we begin by pointing out
the expanding need to understand the role of identity in our culturally diverse soci-
ety. This is followed by a theoretical definition of identity, a discussion of a few of
your various identities, and an examination of some of the many different ways iden-
tity is acquired. We then address the assorement of ways in which you establish and
enact your cultural identities and the role of identity in communication. Next, we look
at the growing phenomenon of biculturat and multicultural identities that are being
produced by globalization. The chapter will conclude with an examination of some
of the negative aspects of identity, which include stereotyping, prejudice, racism, and
ethnocentrism.
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Ani understanding of identity is also an essential aspect of the study and practice of
sleural communicarion.’ Increased international contact driven by the processes
fobalization and armed conflicts, and domestic diversity arising from immigration,
rcultural marriages, and divergent values add to the eportance of identity in inzer-
_' _ al situations.

growing awareness of identity among U.S. Americans was demonstrated in the
2risus, which was the first time responcents were allowed to select more than one
sory to report their racial identity. Some 2.4 percent of the respondents, represent-
niost seven million U.S. Americans, identified themselves as being of two or more
* Another question on Census 2000 allowed individuals to write in their “ancestry
fiic origin.” That question produced about five hundred different categories,” and
than ninety of the categories had populations in excess of one hundred thou-
' Thie Census Bureau reports that the information will help users “tailor services
modate cultural differences” and “address the language and cultural diversity
groups.™ 1t is also a good measure of diversity in the United States and the

wareness that people have abour their identity.
unsettled world that we 2ll live in is in part influenced by adherence to varying
ptions of identity. Writing in the New York Times, Brooks tatks of a “great reshuf-
of identities, and the creation of new, often more rigid groupings.” He contends
esplte the influence of information technologies and the forces of globalization,
ational identities are proving surprisingly durable.” Brooks sees people becoming
lf'segregated and distancing themselves, socially and physically, from groups
libit different cultural traits, which can encompass political views, religious
and lifestyle choices. The rapidly changing world order and the upheaval of tra-
social structures are crearing a high degree of uncertainty among many people.
Hon to these changes, “[m]any millions of people believe that their best haven
ty and security is a group based on ethnic similarity, common faith, economic
+ ot political like-mindedness.”® In other words, as people struggle to adapt to
amics of modern social life, filled with the push and pull of globalization and
1 ways, identity is becoming an important factor in how they live their lives

h whom they associate.

ediate concem to the study of intercultural communication is how identity
and guides expectations about your own and others’ social roles, and provides
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guidelines for your communication interaction with others.!! For example, in the
United States the cultural model for classroom interactions between a professor gy
students is very well defined. During lectures, students ate free to ask questions ang
respectfully challenge the professor's assertions. Students are aware that the professo;
may call on them to answer questions about the lesson, and this anticipation insilly
a motivation to be prepared. Identity as professor or student pravides the bluepring
for classroom behavior. However, the blueprint described here is designed for a clagg,
room in the United States. In collective cultures, such as Japan, the identity roles are-
the same, but the expectations are quire different. Japanese students do not normally
expect to be called on to answer questions, and they seldom ask their professor ques.
tions during class. This example is somewhat oversimplified, but it demonstrates the-
importance of understanding the tole of identity in an intercultural sicvation.

There are many more reasons for the need to gain an awareness of identity and irg
influence on intercuitural interactions. We believe, however, that the above discussion
should convince you of the need to become better acquainted with both your pwn
identity and that of others. To help you with that task, we will begin with a definition
of identity.

EXPLAINING IDENTITY

As we mentioned earlier, identity is an abstract, complex, and dynamic concept. As
a result of those characteristics, identity is not easily defined, and therefore commu-
nication scholars have provided a variety of descriptions. Gardiner and Kosmiczki, for
example, see identity as “a person’s self-definition as a separate and distinct individuat,
including behavioss, beliefs, and attitudes.”? Ting-Toomey considers identity ro be the
“reflective self-conception or self-image that we each derive from our farnily, gender,
cuttural, ethnic, and individual socialization process. Idenzity basically refers we our
reflective views of ourselves and other perceptions of our self-images.”™ In a more con-
cise definition, Martin and Nakayama characterize identity as “our self-concept, who
we think we are as a person.” For Mathews, “Identity is how the self conceives of itself,
and labels itself.”® While ali of these definitions treat identity in its broadest sense,
some communication scholars address cultural identity more specifically.

Fong contends that “culture and cultural identity in the study of inrercultural refa-
tions have become umbrella terms that subsume racial and ethnic idenitity.”" She defines
cultural identity as

The identification of communications of a shared system of symbolic verbal and nonverkal
behavior that are meaningful to group members who have a sense of belonging and who
share traditions, heritage, language, and similar norms of appropriate behavior. Cultyral
identity is a social construction.

Lustig and Koester look at cultural identity as “one’s sense of belonging to a particu-
lar cuitural or ethnic group.”® Ting-Toomey and Chung see cultural identity as “the
emotional significance that we attach to our sense of belonging or affiliation with the
larger culture.”” For Klyukanov, “cultural identity can be viewed as membership in o
group in which all people share the same symbolic meanings.”®

This blizzard of definitions is not meant to confuse you but instead to demonstrare the
abstractness of identity, which makes it difficult to construct a single, concise description
agreeable to all. Part of the diffculty stems from how identity has been studied: i was an
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opic of interest in the fields of psychology and sociology,?! and only later became

ject of investigation for intercultural communication scholars, who began to exam-

Fe cultural components of identity. As a result, some definitions address “identity”

othets speak of “cultural identity.” However, as we will demonstrate throughout the
ter; we believe that culture influences every facet of all your identities.

entity is dynamic and multiple. By this we mean that identity is not static, but

gés as a function of your life experiences.?? In addition, you have more than one

. Consider how you identified yourself in grade school, in high school, and after

tered college. During that time, you acquired some new identities and set aside

d ones. For example, you left behind the identity of a high school student and

med that of a college student. However, you did retain the regional identity of your

etown and state and your cultural identity. Perhaps you gave up your identity as a

of a high school sports team, such as swimming or volleyball, and took on the

f a sorority or fraternity member. As you can see, your identity is a comnposite

ple identities, which are integrated; they do not work in isolation, but instead

in combination based on the situation. As an illustration, when you are in the

oom, your identity as a student is salient, but you are still a male or a female, a

f some of your classmates, a part-time employee, a son or daughter, and perhaps

wife or a husband, to fist just a few identities.

elp'reduce some of the complexity of and better understand people’s multiple

s, some researchers have constructed categories to classify the different kinds

. Turner offers three categories of classification: human identities, social

d personal identities.” Human identities are those perceptions of self that

the rest of humanity and set you apart from other life forms. Social identities

ented by the various groups you belong to, such as race, ethnicity, occupa-

ometown, and others. Social identity is a product of the contrast between

in some social groups and non-membership in others {i.e., the in-group/

ichotoray). Personal identity arises from those things that set you apart from

‘mernbers and mark you as special or unique. These things may be innate

uch:as.the ability to play a musical instrument without formal training; special

5 a similar categorization of identity. He says, “Each of us has three levels
hat, depending on the context, may or may not be salient in our inter-
h others. These three levels are personal, relational, and communal”

e communities, such as nationality, ethnicity, gender, or religious or
M ”25

tnal identity is essentially the same as Taylor's social identity, and
vides a further classification of that type of identity, which is considered
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This section has provided a theoretical understanding of identity as an abstracr
concept and astempted to show that an individual’s identity is “made up of RUmeroys -
overlapping aspects or subidentities.”” We also discussed some ways of organizing yo; -
multiple identities into broad categories. Since they are the most relevant to intercyl.
tural communication interaction and study, we will now look at some different socig|
identities and examine how they are influenced by culture.

SELECTED SociAL IDENTITIES

Although we use the terms identity and identities interchangeably, we have also pointed
out that in actuality one’s identity consists of multiple identities, which act in concert.
The importance and saliency of any single identity is a function of the situation. Ag
the context varies, you may choose to emphasize one or more of your identities, While
attending class, your identity as a student will be in the forefront, but when you arrive
at work, your occupational identity will become paramount. In both environments,
however, some of your identities, such as race and biological sex, will also be present,
albeit in a secondary role. Regardless of the identity or identities that are on display, all
i are tempered, to various degrees, by culture, In this section, we will examine a few of
; your many identities and illustrate how culture influences each.

Racial Identity

tle
We should begin by explaining that race is a social construct arising from efforts o imr
categorize people into different groups. According to Collier, race has been used by beg
academic, government, and political agencies to identify groups of people as outsiders. pet
Researchers employing this perspective approach race as a socially constructed term of
related to issues of power. Aflport indicates that anthropologists originally designated are
three separate races—Mongoloid, Caucasoid, and Negroid—bur added others later.” qu
These categories divided people into groups based solely on physical appearances. Today, Fo
racial identity is commonly associated with external physical traits such as skin calor, of
hair texture, facial appearance, and eye shape.® Madern science, however, has found un
that there is very little genetic variation among human beings, which belies the preci- ref
sion of racial categorization as a means of classifying people. The concept has heen ?er
further eroded by centuries of genetic intermixing,” which is becoming an increasing ily
occurrence in contemporary society through intercultural marriage. The concept of SR th‘
racial identity persists in the United States as a socially constructed idea, no doubt wi
aberted by the historical legacy of events such as slavery, the early persecugion of Amer- . ]
ican Indians, issues of civil rights, and most recently, a growing influx of immigrants. i f:
: s
W
Ethnic Identity :
Because “the difference between the terms race and ethricity has not been clarified ade- 1 s
quately in the literature,”™ the distinction between racial and ethnic identity can also be : Y
unclear and confusing, The problem is compounded further because people frequently v
delineate their ethnic identity in “highly individual ways according to their particular o

situation and circumstances.” From our perspective, however, racial identiry is tied toa

biological heritage that produces similar, identifiable physical characteristics. Ethnicity
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ethnic identity is derived from a sense of shared heritage, history, traditions, vatues,
similar behaviors, area of origin, and in some instances, language.’
- Some people derive their ethnic identity from a regional grouping, such as

he Basques, who are located along the Spanish-French border

The Bedouin, who are nomadic Arab
across North Africa and the Arabian Pe
The Kurds, a large ethnic group in nort

-and Syria

groups that range from the eastern Sahara
ninsula, to the eastern coast of Saudi Arabia
heast Iraq, with communities in Turkey, Iran,

The Roma (commonly called Gypsies) who are scattered across Eastern and West-

ern Europe

each of these groups, the sense of ethnicity transcends national borders and is grounded

common cultural beliefs and practices.

The ethnicity of many U.S. Americans is tied to their ancestors’ place of origin prior
their coming to the United States from places such as Germany, Iraly, Mexico, or
hina. After the arrival of the origiral immigrants, subsequent generations often refer
hemselves using terms such as “German-American,” “Italian-American,” “Mexican-
merican,” or “Chinese-American.” As Chen explains, the hyphen both separates and

onnects the two cultural traditions.®

uring the early years of the United States, immigrants often grouped together in a

Hcular region to form ethnic communities,

and some of these continue today, such as

hinatown in San Francisco and Little Iraly in New York. New ethnic enclaves, like Lit-
aigon. in the Los Angeles area, have developed following the arrival of more recent
migrants. In these areas, the people’s sense of ethnic identity tends to remain strong,
bé?;at'jse traditional cultural practices, beliefs, and often language are followed and per-

tuated. But as time passes, members
younger generations often move to
as of greater echnic diversity and fre-
eritly marry into other ethaic groups.
r-some, this can dilute their feelings
ethnic identity, and today, it is not
mmon to hear U.S. Americans
e to their ethnicity by providing a
gthy historical account of their fam-
ethnic mergings. Others, especially
W0se with a Furo-American heritage,
Loften simply refer to therselves as
an Arnerican” or even “a White
erican.” Frequently, they are mem-
of the US. dominant culture,
ch grew out of Judeo-Christian
8ous traditions imported from
tem Europe, and whose lineage
haracterized by an extensive his.
1Y of interethnic marriages over the
ars: Martin and Nakayama write that
any cultural practices associated with
teness” are beyond the awareness

€ actual participants, but are more

'-LIMAG!NE THIS -«

Jason recently graduated from college, At the
age of two, he was adopted in his native China
by a Swedish-American couple and taken to live
in Minneapolis, Minnesota. Jason has spent his
entire life in Minneapolis and has had little
contact with Chinese culture.

Shortly after the fall of Communism in 1989,
Ingrid was born in a relocation camp for politi-
cal refugees in West Germany. Her mother was
from East Germany and her father was a native of
Russia. Soon after her birth, Ingrid and her parents
moved to England, where she has spent the past
gighteen years.

What are the ethnic identities of Jason and Ingrid?
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Gender identity refers
to the ways particular
culrures differentiate
hetween masculine
and feminine roles.

Dennis MacDonald/Photofdit

discernible by members of minority culture groups.* Thus, “whiteness” is often associated
with positions of privilege.

Gender Identity

Gender identity is quite different from biological sex ar sexual identity. Gender refers to
how a particular cutture differentiates masculine and feminine social roles. As Ting-Toomey
tetls us, “Gender identity, in short, refers to the meanings and interpretations we hold con-
cerning our self-images and expected other-images of ‘femaleness’ and ‘maleness.””¥

Culeural influences on what constitutes gender beauty and how it is displayed vary
berween cultures. In the United States, despite the threat of skin cancer, many young
women consider having a good tan to be part of their summer beauty regimen. In
Nottheast and Southeast Asian cultures, however, dark skin is considered a mark of
lower socioeconomic status and exposure to the sun is avoided. So important is light
skin that both men and women often use skin-whitening cosmetics.”® Language is
another means of expressing gender differences. In Japanese, certain words are tra-
ditionally used exclusively by women, while men employ different words to express
the same meaning. In English, there is little or no distinction between words used
by women and those used by men. Cultural variations in gender identity can also be
evident in fashion. James found that in Denmark:

The men are more concened with their weight than the women, who wear loose-fitting
clothes, and hardly a miniskizt is to be seen—even among teenagers. This is because being
extravagantly sexy is not the main way for women to advance themselves in Denmark.”

This s quite in contrast to fashion in the United States and many Western European
nations.
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ational Identity

National identity refers to your nationality. The majority of people assaciate their
national identity with the nation where they were born. But national identity can also
- :écquired by immigration and naturalization. People who have taken citizenship in
country different from their birthplace may eventually begin to adopt some or all
spects of a new national identity, depending on the strength of their attachment 1o
heir new homeland. Alrernatively, people residing permanently in another nation may
etain a strong attachment to their homeland. National identity usually becomes more
pronounced when persons are away from their home country. When asked where they
¢ from, international travelers normally respond with their national identity—i.e.,
e are from Canada.” There are, howevet, many instances where local affifiation out-
ghs national affiliation. Texans, for instance, are noted for identifying themselves
being from Texas rather than from “the States.” International sporting events and
eriods of international crisis can also stimulate strong feelings of national identiry.®
As we have indicared, identity is dynamic and can change contextually over time.
articularly interesting example of this dynamism is ongoing in the European Union,
where younger generations are moving away from the national identity of their parents
and.adopting whar might be termed a “transnatjonal” identity. Thomas Reid reports
that young adults from European Union nations tend to “think of ‘Europe’ as their
tive land.™ To test this assertion, one of the authors asked two international gradu-
te students—one from Austria and one from Germanywattending a U.S. university
out their national identity. The student from Austria considered herself to be a
utopean” rather than Austrian. The other indicated that she still referred to herself
rman, but said she had many friends who were confused about their national

ntity. Concern abour national identity is so great in France that the government

So strong ts national
identity that people
often maintain theiy
national identities
even when they move
to a different country
or culture.
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has established a Ministry of Immigration and National Identity, which is tasked with
“betrer integraring newcomers and protecting French identity.”*

Most nations are home to a number of different cultural groups, but one group usy-
ally exercises the most power and is often referred to as the dominant cuiture because
its members maintain control of economic, governmental, and instirutional organiza-
tions. This control leads to the establishment of a “hational character,” which has been
defined as follows by Allport:

“National character” implies that members of a nation, despite ethnic, racial, religious, or
individua! differences among them, do resemble one another in certain fundamental matzers
of belief and conduct, more than they resemble members of other nations.”

In the United States, the dominant culzure is considered to comprise members of West.
ern European ethnicity, and eultural traits arising from that heritage are ascribed to the
nation as a whole and referred to as the “national character.”

Regional Identity

With the exception of very small nations like Monaco or the Holy See {Vatican City),
every country can be divided into a number of different geographical regions, and often
these regions reflect varying cultural traits. The cultural contrasts among these regions
may be manifested through ethnicity, language, accent, dialect, customs, food, dress,
or different historical and political legacies. Residents of these regions use one or morc
of those characteristics to demonstrate their regional identity. For example, although
the rotal population of Belgium is just over ten million, the country has three official
languages—Dutch, Erench, and German.

Tn the United States, many regional identities are delimited by state boundary lines.
and almost everyone is proud of his or her home state. Residents of Texas and California
offer prime examples of pride in regional identity. Louisiana is marked by a distinct
cultural tradition derived from its French historical heritage. Regional identity can also
be based on a larger geographical area, such as New England, “down South,” “back East,”
or the Midwest.

In Japan, regional identity is marked by a variety of different dialects (e.g., Tokyo.
Kansai, Tohokuy, etc.) and some of those dialects {e.g., Kagoshima and Okinawa) are dif-
ficult for Japanese from other regions to understand. Japanese living overseas often form
clubs based on their home prefecture and hold periodic gatherings to celebrate their com-
mon traditions. Despite reunification, separate East and West Germanyidentities remain o
reality. Mexicans demonstrate their regional identity when they tell people they are from
Sinaloa, Michoacan, Qaxaca, or Mexico City. Political division resulting from war has
imposed regional identities on residents of North and South Korea.

Organizational Identity

[n some cultures, a person’s organizational affiliation can be an important source of

identity. This is especiaily true in collectivistic cultures, but far less so in individualistic
culrures. To illustrate this dichotomy, we will contrast organizational identity practices
in Japan, a collectivistic culture, and the United States, an individualistic culeure.




While this practice is becoming less prevalent among younger employees, Japanese
businessmen employed by large corporations have traditionally worn a small lapel pin
signal company affiliation. There is no similar practice among managers and execuy-
ves in the United States. Although some in the United States occasionally may wear
lo shirt or a tie with a company logo, this is not a common or habirual practice.
Japan, a person’s organizational identity is so important that during introductions
he company’s name is given before the individuals name. For example, Mrs., Suzuki,
n: employee at the Tokyo Bank, would be introduced as Tokys Ginks no Suzuki san
literal translation: Tokyo Bank of Suzuki Mrs.). In the United States, an individual
ntroduced by his or her name first and then by his or her organization. On business
ards, the Japanese businessperson’s company and position are placed above his or her
tme. On American business cards, the company name is notmally at the rop, followed
the individual’s name in large, bold letters, and the organizational position is under
he name in smaller type. These rather simplistic and seemingly mundane examples
ffer insight into how collective cultures stress group membership and individualistic
ultures emphasize the individual,

Earlier in this chapter we noted that personal identity consists of those characteristics
that set one apart from others in his or her in-group, those things that make one unique,
d how one sees oneself. Cultural influences also come into play when determining
identity. Markus and Kitayama report that “people in different cultures have
trikingly different construals of the self, of others, and of the interdependence between
he two.”” Peaple from individualistic cultuses like the United States and Western
urope work to exemplify their differences from others, but members of collectivistic
tiltures tend to emphasize their group membership or connection to others. While still
ves to fashion, most U.S. Americans try to demonstrate their personal identity in
heir dress and appearance. In collective cultures, like Japan, people tend to dress in 2
imilar fashion because it is important, and often even necessary, to blend in.

Cyber and Fantasy Identity

The Internet allows you to quickly and easily access and exchange information on a
worldwide basis, As Suler, a psychologist, informs us, the Internet also provides an
Opportunity to escape the constraints of everyday identities:

One of the interesting things about the Internet is the opportunity it offers people to pres-
ent themselves in a variety of different ways. You can alter your style of being just slightly
or indulge in wild experiments with your identity by changing your age, history, personal-
ity, physical appearance, even your gender. The username you choose, the details you do

or don’t indicate about yourself, the information presented on your personal web page, the
Persona or avatar you assume in an online community—ali important aspects of how peaple
manage their identity in cyberspace.*

The Internet allows individuals to select and promote what they consider the posirive
features of their identity and omit any perceived negative elements, or even construct

ntirely new identities. According to Suler, some online groups require participants to
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Personal identity
arises from those
objects and ideas
that help set you
apart from the
dominant culture
and that you believe
mark you as a
member of a certain
group.

Rudi Yon Briel/PhotoEdit

assume an “imaginary persona,” and infatuation with these invented idensities can become
so strong they can “rake a life of their own.™ The Internet is replete wich wehsites, such as
Facebook, that allow users to construct a cyber identity that may or may not correspond to

their actual identity. The website Second Life is another notable example of the “virtual
world” websites that facilitate cyber identity construction. Originally begun as o social
networking site, where participants constructed avatars to represent themselves, it is now
used by companies to hold meetings for employees working in distant locations.®

Fantasy identity, which also extends across cultures, centers on characrers from
science fiction movies, comic books, and anime. Every year, people artend Jomestic
and international conventions devoted to these subjects. For example, the 2008 Hong
Kong Ani-Comics and Game Fair Festival was expected to deaw 400,000 visitors over
five days.” Comic-Con International has been held annually in San Diego, California,
since F970; in 2007 it attracted more than 125,000 attendees and exhibitors.™ Ar these
gatherings, some attendees come dressed, individually or in groups, as their favorite
fantasy character or characters. For a {ew hours or days, they assume and enact the
identity of their favorite media characrer.

162 Ghapter 4 Cuiture and the Individual: Cultural Identicy




There are many additional forms of identity that play a significant role in the daily
“lives of people. For example, we have not examined the functions of age, religion,
socio-economic class, physical ability, or minority status, all of which are part of most
individuals’ identity and are influenced by culture. However, the several different iden-
tities discussed should give you an awareness of the complexity of the topic and of how
“culture can influence our identities. Now, let us look at how we acquire our identities,

ACQUIRING AND DeveLoring IDENTITIES

As we discussed earlier, identities are largely a product of group membership. This is

mentioned by Ting-Toomey when she writes, “Individuals acquire and develop their

identities through interaction with others in their cultura] group.™! Identity develop-

- ment, then, becomes a process of familial and cultyral socialization, exposure to other

- cultures, and personal development. We have already looked at the family in Chap.

mily on identity is so great that we need to touch on g

osure to your identity came from your family, where

- you began to learn cutturally appropriate beliefs, values, and social roles.” Guidance

from family members begins at a very young age, when they teach children the proper

behavior for boys and girls. This instills gender identity. Interacting with extended fam.

ily members teaches different age-appropriate behaviors. It is also the family chat first
begins to inculcate the concept of an individual- or group-based identity.

- Upon entering school, you were required to learn and demonstrare the behaviors

that are culturally ascribed for a student. The media also played a considerable role in

your identity developmena. The near-constant exposure to media stereotypes creates

a sense of how we should look, dress, and act in order to present age- and gender-

- appropriate identities. Media is used to recruit peaple to join different groups, such as

those for or against a specific activity such as gay marriage, abortion, or the war in Iraq,

and inclusion in such a group imparts another identity.

From a theoretical perspective, Phinney offers a three-stage model to help under-
stand identity development.5 Although her model focuses on ethnic identity among
adolescents, it can also he applied to the acquisition and growth of cultural identity.

Unexamined ethnic identity, the initial stage, is “characterized by the lack of exploration

- of ethnicity,”s During this stage, individuals are not particularly interested in explor-
ing or demonstrating their personal ethnicity. For members of minority cultures, this
lack of interest may result from the desire to suppress their own ethnicity in an effort
to identify with the majority culture. Majority members in the United States, on the
other hand, seem to take for granted that their identity is the socia] norm and give little
thought to their own ethnicity.”

The second stage, ethnic identity search, begins wher, individuals become interested
in learning about and understanding their own ethnic identity. Movement from stage
Ohe to stage two can result from g variety of stimulations. An incident of diserimi-

- nation might move members of 4 minority to reflect on their own ethnicity. This
could fead to a realization that some beliefs and values of the majority culture can be
detrimental to minority members,* and stimulate a movement toward one'’s own eth-
nicity, Dolores Tanno 81w up in northern New Mexico and had always considered
herself Spanish. After leaving New Mexico,
her as Mexican rather than Spanish, and thig 1
Increased interest in ethnic identity could come from attending a cultyral event, taking
a culture class, or some other event that produces a greater awareness of one’s cultural
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heritage. Ethnic achievement, Phinney’s final stage of identity development, is reached
when individuals have a clear and confident understanding of their own cultural idey,
tity. For members of a minority, this usually comes with an ability to effectively dey]
with discrimination and negative stereotypes.™ Identity achievement can also provide
one with greater self-confidence and feelings of personal worth.

Martin and Nakayama have constructed separate four-stage identity developmeny
models for minority and majority members. In the minority model, unexamined idendity,
the initial stage, i similar to Phinney’s model, in which individuals are not really con.
cerned with issues of identity. Duzing stage two, conformity, minority members endeavor
to fit in with the dominant culture and may even possess negative self-images. Resistance
and separatism, stage three, is usually the result of some cultural awakening that stimy.
lates a greater interest in and adherence to one's own culture. Concurrently, rejection of
all or selected aspects of the dominant culture may occur. In the final stage, integration,
individuals have a sense of pride in and identity with their own culeural group, and dem-
onstrate an acceptance of other cultural groups.”

The model for majority identity development follows a similar first stage, unexam-
ined identity, where identity is not a concern. Acceptance, the second stage, is character-
ized by acquiescence to existing social inequities, even though such acceptance mav be
at an unconscious level, At the next stage, resistance, members of the dominant cultyre
become more aware of existing social inequities, begin to question their own culure,
and increase association with minority culture members. Achievement of the fourth
and final stage, redefinition and reintegration, brings an increased understanding of one'
dominant culture identity and an appreciation of minority cujtures.®

Based on how they were achieved, your identities can also be classified as ascribed or
avowed.%" This refers to whether your identities were obtained involuntarily or volun-
tarily. Your racial, ethnic, and sexual identities were assigned at birth and are considered
ascribed, or involuntary. In hierarchical cultures where social status is often inherired,
such as Mexico, a person’s family name can be a strong source of ascribed identity. By
contrast, your identity as a university student is avowed because you voluntarily clected
to attend the school. Although being a univessity student is a voluntary identity, your
culture has established expectations that delineate approptiate and inappropriate social
behavior for college students. When enacting your college student identity, you will nor-
maily try to conform to thase socially appropriate expectarions, sometimes consciously
and at other times subconsciously.®

ESTABLISHING AND ENnacTiNnG CULTURAL IDENTITY

By now, you should have a clear understanding of what constitutes identivy, an aware-
ness of some of your many identities, and the difference between aséribed and avowed
idenzities. This background will help you berrer understand how cultural identities are
established and acted out.

As you go about your daily routine, stepping through various contexts, different iden-
rities are established, re-established, and displayed. By interacting with others you con-
tinually create and recreate your cultural identity through communication.® As Molden
tells us, “It is through communication that we are able to express and (hence make
known) our similarities and dissimilarities to others.” The communication employed
to create and enact identity can take a variety of forms, including “conversation.
commemarations of history, music, dance, ritual, ceremonial, and social drama of all
sorts."™
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As noted earlier, initial identity development and display are products of inter-
action with family members. Families are the source of stories that tie us to the
past and provide us with a “sense of identity and connection to the waorld,” These
stories are also infused with cultural beliefs and values, which become part of one's
identity.

Culture’s influence in establishing an individual’s identity is demonstrated by con-
trasting student interaction styles in U.S, and Japanese schools. In the United States,
individualism is stressed and even young children are taught o be independent and
develop their personal identity. Schools in the United States encourage competition
in the classtoom and on the playing field. Srudents quickly learn to voice their opin-
ions and feel free to challenge the opinions of others as a means of asserting their
own identity. Being different is a common and valued trait. This is in contrast to the
collective societies found in South America, West Africa, and Northeagt Asia, where
children learn the importance of family dependence and interdependence, and identity
is “defined by relationships and group memberships.”? This produces activities that
promote idenrity tied to the group. In Japanese preschools and elementary schools,
students are frequently divided into small groups {han), where they are encouraged to
solve problems collectively rather than individually.®® The young Japanese students’
identities are drawn from their study group and the school they attend. They are taught
to avoid being different and to adhere to the Japanese proverb “A tall tree carches
much wind.”

Identities are also established and displayed in cultural rites of passage, which are
used to help adolescents gain an increased awareness of wha they are as they enter
adulthood.® In some underdeveloped societies, the rite can involve a painful physical

Identities can be
displayed in cultural
rites of passage.

Gloria Thomas
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experience, such as male or female circumeision, but in developed nations, the rige i

usually less harsh and is often a festive celebration. The bar mitzvah, for instance, s -
used to introduce Jewish boys into aduithood, when they become more responsibie fg We b
religious duties. In the Mexican culture, girls fook forward to their Quinceariera, hel - . tion?
on their ffteenth birthday. The celebration is a means of acknowledging that a young © andy
woman has reached sexual maturity and is now an adult, ready to assume additiona] throt
family and social responsibilities. In addition, the celebration is intended to reaffiry - you 2
religious faith, good morals, and traditional family values.” In the White American - peop
culture, rites of passage into adulthood are generally not as distinet, but are often associ. for tl
ated with the individual attaining a greater degree of independence.” Graduation from - S tions
high school or college, for example, brings increased expectations of self-sufficiency = exatt
and a new identity. L expe

Once established, identities are enacted in many ways, beginning in childhood © o prep
and progressing through adolescence into the adult years. Individuals in almost every © intd
culture have ways of displaying their refigious or spiritual identity. Many Jews wear - o diffe
yarmulkes or other distinctive clothes, and among Christians it is common to see 5 - the
cross worn as an item of personal jewelry. Many Muslim women wear the traditional vice
headscarf (hijab) as a means of conveying their religious identity.” Some men and - 1
wornen wear a red dot (pottu) on their forehead as a sign of their devotion wo the ot
Hindu religion. Each of these symbols identifies the wearer as belonging to a specific stan)
religious group, and thus is a sign of both inclusion and exclusion. ider

Identity is often signaled by involvement in commemorative events. The Fourth of seug
July in the United States, Bastilie Day in France, and Independence Day in Mexicoare val
celebrations of national identity. The annual Saint Patrick’s Day parade in New York ung
City is an opportunity for people of Irish heritage to take pride in their ethnic idencity. S rel
Oktoberfest celebrations allow people to rekindle their German identity, and the Lunar -] 2 len
New Year is a time for the Chinese and many other Asian cultures to observe tradi- int
tionss that reaffirm their identities. Every summes, villages and cities all across Japan pey
hold matsuri festivals, which are based on ancient Shinto teaditions. These celebrations : ide
serve as a symbol of unity within the community and offer an opportunity for the par-
ticipants to evince their regional identity.

While many customs of identity enactment are tradition-bound, evolving circum-
stances can bring about new ways. This type of change was discovered by David and
Ayouby, who conducted a study of Arab minorities in the Detroir, Michigan, area.
They found that a division existed between how early immigrants and more recent
arrivals understood Arab identity.” Immigrants who arrived in the United States vears
earlier were satisfled “with meeting and enacting their ethnicity in a ritualistic fashicn
by eating Arabic foed, perhaps listening to Arabic music, and even speaking Arabic ta
their limited ability.”™ The more recent Arab immigrant arrivals, however, had a “more
politicized identity,”” resulting from their experiences in the civil wars and political
turmoil of the Middle East. They felt that being an Arab involved taking a more active
role in events in their native land, such as sending money back or becoming politically
active.™

There are certainly many more ways of establishing and enacting your identity
than we have discussed here. For instance, we did not address the ohvicus culrural
identity markers of language, accents, or family names. But this overview should
convince you of the complexity of your identities and how they are shaped by
culture.
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ToeNTITY IN INTERCULTURAL INTERACTIONS

We have pointed out that your identity is established through communicative interac-
tion with others. According to Hecht and his colleagues, identity is also “maintained
and modified through social interaction. Identity then begins to influence interaction
through shaping expectations and motivating behavior.”” As was previously discussed,
you are constantly moving in and out of different identities as you interact with other
people, and with each identity, you employ a set of communicative behaviors appropriate
for that identity and setring. Your culeure has shaped your understanding and expecta-
tions as to what are the correct communication practices for various social settings—for
example, a classroom, hospital, or sales meeting. However, these understandings and
expectations are culture bound,™ and what is appropriate in one culture may be inap-
propriate in another. We have already iliustrated how student/teacher interaction differs
in the United States and Japan. Students and teachers in the two countries have quite
different culturally established standards for how they should act and communicate in
the classroom. However, what if a Japanese student were placed in a U.S. classroom, or
vice versa!

In an intercultural meeting, the varying expectations for identity display and
communication style carry considerable potential for creating anxiety, misunder-
standings, and even conflict. This is why Imahori and Cupach consider “cultural
identity as a focal element in intercultural communication.”” Continuing with our
student/teacher example, try to imagine how students from a culture that does not
value communicative assertiveness would feel in a typical U.S. classtoom. Being
unaccustomed to having the instructor query students, they would probably be
reluctant to raise their hands and would likely consider U.S. students who chal-
fenged the teacher to be rude or even arrogant. To avoid potential problems during
intercultural interaction, you need o develop what Collier calls intercultural com-
petence. Intercultural competence oceurs when the avowed identity matches the
identity ascribed.

For example, if you avow the identity for an assertive, outspoken U.S. American and your
conversational partner avows himself or herself to be 2 respectful, nonassertive Vietnamese,
then each must ascribe the correspording identity to the conversational partner. You
mwust jointly negotiate what kind of relationship will be mutually satisfying. Some degree
of adjustment and accammodarion is usually necessary.®

Collier is saying that in order to communicate effectively in an intercultural situa-
tion, an individual’s avowed cultural identity and communication style should match
the identity and style ascribed to him or her by the other party. But since the communi-
cation styles are likely to be different, the participants will have to search for a middle
ground, and this search will require flexibility and adapration. As a simple illustration,
the Japanese traditionaily greet and say goodbye to each other by bowing. However,
in Japanese/U.S. business meetings, the Japanese have learned to bow only slightly
while shaking hands. In doing this, they are adjusting their normal greeting practice
to accommodare those individuals from the United States. Longrime U.S. business
representatives to Japan have learned to emulate this behavior, Thus, a mutually satis-
fying social protocol has evolved. In achieving this, the participants have demonstrated
the principal components of intercultural communication competence: motivation,
knowledge, and skills.
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IpeENTITY IN A MULTICULTURAL SOCIETY bluering ¢

“This can
There is no denying that modern society is creating more multicultural social group “and alter
ings. In subsequent chapters, we will talk about how global business is now being ¢op, cially clo
ducted in a transnational environment, cross-cultural health care is a growing field, and * groups. E
multicultural education is gaining importance. We will illustrate the fact that forceg ° Caribbes
such as globalization, immigration, and intercultural marriage are bringing about aq chose fro
increased mixing of cuitures, and this mixing is producing people who possess multiple The g
cultural identities. Chuang notes that “cultural identity becomes blurry in the midst of rermed
cultural integration, bicultural interactions, interracial marriages, and the mutual adap- between,
tation processes.”®! Martin, Nakayama, and Flores further support this idea by reporting tural ch
that “increasing numbers of people are living ‘in between’ cultural identities. That ig, nations
they identify with more than one ethnicity, race, or religion.” To explore this further, cultural
we will look at the change in attitude toward identity in international adoption, the Ghost: §
growth phenomenon of “ethnic shopping,” and the rise of whar are called “interculeura} guages.
transients.” and CE

[n the past, it was not uncommon for children of international adoption to be raised respons
by their United States families with little or no appreciation of the culture of their States,
native land.® This was evident in the 2002 Academy Award-nominated documentary contint
Daughter from Danang, which related the trials of a mixed Vietnamese and American will ex]
woman who retumned to Vietnam in search of her identity after twenty-two vears in the Issu
United States.* She was driven by a desire to find out mare about her birth family and S8
herself, but because she had never been exposed to the Vietnamese culture, the reunion evet, tl
ended in disaster. The potential for such unfortunate meetings should be reduced in identit
the future, because a greater awareness of the importance of cultural identity is mov- i yourse
ing many parents to recognize and promote the cultural traditions of their adopted 710 they
children.

Immigration, intercultural marriage, and multiracial births are creating a social envi-
ronment where many United States youths consider cultural diversity as a normal part
of social life.®® Kotkin and Tseng contend thart in the United States there is “not only a
growing willingness—and ability—to cross cultuzes, but also the evolution of a nation 1
in which personal identity is shaped more by cultural preferences than by skin color By n
or ethnic heritage.”® Hitt points out that sociologists call this evolving rend “cthnic 1 yous
shifting” or “ethnic shopping,” and : = ment
that “more and more Americans have with
come to feel comfortable changing our 20 Yout
of the identities they were born into Ame
and donning new ethnicities in which B ers al
Sk ncvsased hom o0 hepfelorearbome P Toiloenee | ol
20,679, peaking at 22,884 in 20045 AcCording 1o L e e S Tt

S s : relates that the 2004 Irish-Canadian gists
an MSNBG epOff,”Stanford UnfverSlf parade queen in Montreal was falf o an 1

gis Mlchaelﬁosenfe]d ca!culatesthat more th Irish and half Nigerian.® The Inter- h‘ke
percent FAmerica’ EPIPSR N 2 Uiy - net has afforded people an opportu- g tion
A o N s nity to conduct in-depth genealogical i con
ples in 2005 were mf_erracral, compar, ed o less research, and one result is a grow- sue
than 2 percentin 1970.% :

cultur

ing number of U.S. Americans who ared
now consider themselves American anh
Indians.” According to Wynter, the et
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blurring of racial and ethnic boundaries has also been promoted by U.S. corporations. %
This can be seen in many entertainment genres, such as hip-hop, country and western,
nd alternative music, which enjoy fans from every ethnic category. Products, espe-
clally clothes, endorsed by prominent sports figures are worn by members of ail cultuzal
groups. United States sports fans identify with team members from China, Cuba, the
Caribbean, Latin America, Japan, Korea, Lithuania, and many other nations, as well as
those from a variety of U.S. ethnic groups.
- The global marketplace is giving rise to whar Onwumechili and his colleagues have
termed “intercultural transiengs,” These are “travelers who regularly alternate residence
between their homeland and a host foreign country,”* and must manage frequent cul-
tural changes and identity renegotiations.? Over the past decade, a growing number of
nations have made dyal citizenship available, which has added to the nurber of inter-
cultural transients. Carfos Ghosn serves as a model example of an intercuityral transient.
Ghosn was born in Brazil, attended schools in Lebanon and France, and speaks five lan-
‘guages. A citizen of Lebanon, he is the CEO of both Nissan (a Japan-based company)
‘and CEO of Renault (a French firm), positions he holds concurrently.® To 16N his
-responsibilities, Ghosn has to divide his time between Japan, France, and the United
States, and must adjust to the intricacies of each culture, Asg transportation technology
continues to make access o distant lands easier, the ranks of intercultural transients
witl expand.
Issues of identity can be expected to remain complex—and perhaps become more
-$0—as multiculraralism increasingly characterizes contemporary society. It is clear, how-
ever, that the old understanding of a fixed cultural identity or ethnicity js outdated, and
identity is rapidly becoming more of an “articulated negotiation between what you call

- yourself and what other people are willing to call you."" But regardless of what form
-they may take or how the are achieved, your identities wil] remain a consequence of
L8y may ¥ i q

- culture 8

THE DARK SipE OF IDENTITY

By now, you should have a good idea of what identity is and how it can influence
your intercultural communication interactions. It should be equally clear that funda-
mentally, identity is abour similarities and differences.® [ other words, we identify
~ with something as a result of preference, understanding, familiarity, or socialization,
- You may prefer hip-hop style instead of cowboy boots and jeans. You may understand
- American foorball betrer than cricket, and you may be more familiar with hamburg-
es than with brarwurst and sauerkraut. You will likely have greater

. tolerance roward those people and things you prefer, understand, and find familiar.
Similarities and differences also play a critical role in social relations. “Psychoio-
gists conducting research in the area of interpersonal artraction have established
an important principle: the more similar two people are to each other, the more
likely they are to like one another,”™® Byt by definition, inrerculrural communica-
tion involves people from dissimilar cultures, and thig makes difference a normative
condition. Thus our reaction to, and ability to manage, those differences is key o
- Successful intercultural interactions, Qur preference for things we understand and
- are familiar with can adversely influence our perception of and actitude toward new
- and different people and things. This can lead to stereotyping, prejudice, racism, and

ethnocentrism.
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STEREOTYPING : view of 1
Hearing ¢
ists,” chi
reotypes:

Many
the mast

When confronzed with a lacl of familiarity or simitarity, we often: tend to Stereotyps,:
Because we meet so many strangers and are often: faced with unusual citcumstangeg

stereotyping is a coramon occurrence. Thus, stereotyping can be a natural way of deal}'
ing with the unknown. The problem arises when we are unable to recognize tha we

may held negative stereotypes. naced th

such as:
TV sitc
sion hag
rorted it
the elde
also pla
tain ster
and me¢
surman

Stereotypes Defined

Stereotyping is a complex form of categorization that mentally organizes yvour experi.
ences with, and guides your behavior toward, a particular group of people. It becomes
a means of organizing your images into fixed and simple categories that you use 1o
represent an entire collection of people.'”! Psychologists Abbate, Boca, and Bocchiarg
offer a more formal definition: “A stereotype is a cognitive structure containing the
perceiver’s knowledge, beliefs, and expectancies about some human social groups.™ men A
The reason for the pervasive nature of stereotypes is that human beings have a psyche. “Media
logical need to categorize and classify. The wotld you live in is too big, too complex, - © men as
and too dynamic for you to know it in all its detail. Hence, you want to classify and sexuall
pigeanhole. The main problem is not in the pigeonholing or categorizing, but rather volved
“the difficulty lies with the overgeneralization and the often negative evaluations (atti- represe
tudes and prejudices) that are directed toward members of the categoties.”'® © thin, b

Stereotypes can be positive or negative. Stereotypes that refer to a large group of ' Fin
people as lazy, coarse, vicious, or moronic are obviously negative. There are, of course, © o one’s ¢
positive stereotypes, such as the assumption that Asian studenss are hardworking, well C onew
mannered, and intelligent. FHowever, because stereotypes (as the word is currently © people
defined) narrow our perceptions, they usually jeopardize intercultural communication © o tion.
and take on a negative tone. This is because stereotypes tend to overgeneralize the people
characteristics of a group of people. For example, we know that not all Asian students - devel
are hardworking and intelligent, and that there is no large group of people in which - . engely
everyone is lazy.

Learning Stereotypes

Stereotypes are everywhere and they seem to endure. Why? Perhaps one way to under- Asw
stand the power and lasting impact of stereotypes is to examine how they are acquired. :
Remember, you are not born with stereotypes; they are learned. And like culture, they
are learned in a variety of ways. The most obvious, and perhaps most important, agent
of stereotypes & the socialization process, which begins with our parents. While many :
parents might try to avoid teaching their children to think in stereotypes, we tend 0 St
agree with Schneider when he notes that many parents directly or inditectly promote g W
them.’® Children who hear their parents say, “All those homeless people are just tao &
lazy to find a job” are learning stereotypes. Once children enter school, peers become
an important carrier of stereotypes. Of course, the sacialization process continues as
children become a members of vatious religious and social groups. These groups, while
reaching the virtues of a particular point of view, might also intentionally or unintention-
ally teach stereotypes about an opposite view. For example, by learning one particular

and 1
sericy
intet
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view of religion and at the same time
hearing of the “evils of religious terror-
ists,” children might he acquiring ste-
reotypes about Muslims.

Many stereotypes are provided by
the mass media and widely dissemj.
nated through a variety of media forms
such as advertisements, movies, and
TV sitcoms and 50ap operas. Televi-
* sion has been guilty of providing dis-
torted images of many ethnic groups,
the elderly, and gay people, Media has
also played a role in perpetuating cer-
tain stereotyped perceptions of women
and men. Wood offers an excellent
summary of television’s portrayal of
men and women when she writes,
“Media most often represents boys and
men as active, adventurous, powerful,
sexually aggressive, and largely unin-
volved in human relationships, and
represents girls and women as young,

IMAGINE THIS

You have just reviewed the concept for a new

TV sitcom. The Story is about a brother and sister
who live with their father, a widowed Wall Street
investment banker, in a co-op on Central Park in
New York City. The story is about how the brother
and sister deal with thejr father’s many girlfriends,
who are all young white fashion models. The fam-
ily is white but hag a Puerto Rican housekeeper,
and the co-op doorman is an African American,
who is often called on to help the brother ang
sister. There are no other cast membpers.

What is wrong with this sitcom concept?

thin, beautiful, passive, dependent, and often incompetent. 105

Finally, stereatypes may evolve out of fear of persons from groups that differ from
one’s own. For example, many people view 4 person with a mental illness as s0me-
one who is prone to violence. This conflicts with statistical data, which indicates that
people with mental illnesses tend to be only as prone to violence as the general popula-

tion. Yet because of well-publicized isol

ated cases of mentaily ill persons killing other

people, the stezeotype is the rule instead of the exception. This is how many stereotypes

develop in the first place: a series of iso

fated behaviors by a member of group unfairly

engenders a generalized berception that represents afl members of the group.

Stereotypes and Intercultural

Communication

As we have poinred Gut, in most instances stereotypes are the products of limited, lazy,

and misguided perceptions. The probl

ems created by these misperceptions are hoth

serious and numerous.'% Adler reminds us of the harmful effect stereotypes have on
interculrural tommunication when she notes:

Stereotypes become counterproductive when we place people in the wrong groups, when

we incorrectly describe the
describing ir,

he group rather than simply
cription of a particular indi.

vidual, and when we fail 1o modify the stereotype based on our actyal observations and

experience, 197

Let us ook at four additional reasons wh
cation. First, stereotypes are a kind of tilter;

¥ stereotypes hamper intercultyral COmmuIni-
they only allow in information that is consis-
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All African Americans are good basketball

players.

. Mexicans are never on time because they are

fazy.

Polish people have strange names.
Jews like to study a lot.

In the above examples, identify which stereotypes
are positive and which are negative.
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White men can't dance.

tent with information already held by ©
the individual. In this way, what might -
be the wruth is never given a chance,
For example, women were stereotyped
for many years as a rather one-dimen.
sional group. The stereotype of women
as homemakers often keeps women
from advancing in the workplace. Sec.
ond, it is not the act of classifying that
creates intercultural problems; rather,
it is assuming that all culture-specific
information applies to all individu
als from a particular cultural group.
Stereotypes assume that all members
of a group have exactly the same traits.
As Atkinson, Morten, and Sue nore,
“They are rigid preconceptions which
are applied to all members of 2 group or
to an individual over a period of rime,
regardless of individual variations.”
Third, stereotypes also keep you from
being successful as communicators because they are oversimplified, exaggerated, and
overgeneralized. They distort because they are based on half-trushs and often-untrue
premises and assurmptions. Guirdham reaffirms this important point when he reminds
us that stereotypes alter intergroup communication because they lead people to base
their messages, their way of transmicting them, and their reception of them on false
assumptions."'® Fourth, stereotypes are resisrant ro change. Because stereotypes are usi-
ally developed early in life and are repeated and reinforced by the in-group, they grow in
intensity each passing year. In fact, contact between in-groups and out-groups often only
buttresses the stereotype. As Meshel and McGlynn point out, “Once formed, SteTenrypes
are resistant to change, and direct contact often strengthens the pre-existing associa-
tions between the target group and the stereotypical properties.”!'!

Avoiding Stereotypes

Because culture and stereotypes are both learned eatly in life, we recommend that the
first stages of avoiding stereotypes begin in childhood. There is ample evidence that
children who have positive face-to-face contact with other groups hold fewer negarive
stereotypes than those who are denied such contact.!'? In fact, research suggests that
most positive contact can diminish many of the effects of sterectyping.!* The assump-
tion is that stereotypes can change when members of different groups increase their
interaction with each other. Through this interaction, fictitious and negative srereo-
types can be proven false. )

To assess the stereotypes you currently hold, ask yourself some of the following
guestions:

* Who is the target of my stereotype?
* What is the content of my stereotype?




y do | believe the stereotype is
wrate’?

at is the source of my

s ? ;

;ﬁiﬁimual contact do L have Prejudice occurs when a person holds a generaliza-
the target of the stereotype? tion about a group of people or things, often based
r effective method trying to con- on little or no factual experience. Prejudice can be
eotypes is advanced by Ting- positive (liking a certain group or thing) or negative
“and Chung, who ask you “wo (disliking a certain group or thing).

» distinguish between inflex-
reotyping and flexible stereo-

M As the word would indicate,

e stereotyping is rigid, intransigent, and occurs almost automatically. Because these
res are so deeply entrenched, you refuse to accept perceptions that run counter o
otype. When you try to engage in flexible stereotyping, you begin by being aware
‘endency to engage in categorization. The two most immportant aspects of being

e “being open to new information and evidence” and

“being aware of your own
liscomfore, "1

PreJuDICE

roadest sense, prejudices are deeply held negative feelings associated with a
r group. These sentiments often include anger, fe

ar, aversion, and anxiety.
s offers a detailed definition of prejudice:

ice amounts to a rigid and irrational generalization ahour a category of people. Preju-
irrational to the extent that people hold inflexible attitudes supported by |
svidence. Prejudice may target peeple of a particular sacial class,
ze, political affiliation, race, or ethnicicy.

ittle or no
sex, sexual crienta-

ommunication setting, according to Ruscher, the negative feelings and acti-
d by those who are prejudiced are often exhibited through the use of group
stile humor, or speech that alleges the superiority of one group over another 7
in see, hostility toward others is an integral part of prejudice.

s the case with stereotypes, beliefs linked to prejudices have certain charac-
‘ist, they are directed ar a social group and its members. Often those groups
d by race, ethnicity, gender, age, and the like. Second, prejudices involve an
» dimension. According to Brislin, prejudices deal with “feelings about whar
d bad, right and wrong, motal and immoral and so foreh, "8 These either/or
ten cause discussions of prejudiced attitudes to turn into heared debares, Third,
ss centrality, which refers “to the extent to which a belief is imporeant to an
s attitude about others.”'® As you would suspect, the less intense the belief, the
=55 you will have in changing your prejudices or those of other people.

ions of Prejudice

like stereotypes, are learned and serve a variety of functions for the people who
For example, for some people prejudices offer rewards ranging from feelings

Functions of Preiudice
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of superiority to feelings of power. Let us spend a moment looking at four of the meg

Firsts,
common functions prejudices fulfifl.# :

EGO-DEFENSIVE FUNCTION :

antilocy
The ego-defensive function of prejudice altows people to hold a prejudice without having - don't he
to admit they possess such beliefs about a member of an out-group. An example of thig Seco
type of prejudice might be found in someone who says, “My history grades are low this with €h
semester because the professor feels sorry for the minority students and is giving them ous. Hd
the higher grades.” These types of remarks permit persons who utter them to articulate separal
prejudicial statements while maintaining a sense of self instead of truly examining why and wi
their grades were low. '

exampi
an imp
UTILITARIAN FUNCTION rebuffe
_ After t

The wuiilitarian function of prejudice allows people to believe that they are receiving . a dialo
rewards by holding on to their prejudicial beliefs. The most vivid examples of this also ck
function are found in attitudes related to the econemic arena. People often find it _ govery
very useful, and to their economic advantage, to say, “Those immigrants have so little spoke
education that they are lucky to have the jobs we offer them.” This sort of sentence - Th
reflects utilitarian prejudice because the holder of the prejudice can use the belief as a attem]
justification for offering minimal pay to the workess in question. : : ment,
' chure

tion,

VALUE-EXPRESSIVE FUNCTION - of fan
We see people maintaining the value-expressive function of prejudice when they believe tion.
their attitudes are expressing the highest and most moral values of the culture. These : sions
usually revolve around values related to religion, government, and politics. Persons that 1
who believe their God is the one and only true God are being prejudicial against people to Al
who hold different views. ' nen
: F

atic

KNOWLEDGE FUNCTION : Frorm
When carrying out the knowledge function of prejudice, persons are able to categorize, ies b
organize, and construct their perceptions of other people in a manner that makes actiy
sense to them—even if the sense-making is not accurate. In this way, the world is T
easy to deal with in that people are not perceived individually but rather as mem- prey
bers of a group. It is the knowledge function that produces an abundance of labels. % ' exat
People are seen not as individuals with a variety of characteristics, but rather as “Jews,” = ' ter ]
“Mexicans,” “gays,” or “feminists,” and these labels deny the existence of the persons warl
unique characteristics. f dest

Expressions of Prejudice : C;

Prejudice is expressed in a variety of ways—at times subtle and indirect but on orher - Th
occasions overt and direct. Over fifty years ago, Allport’s research revealed five expres- g =
sions of prejudice.’” They remain relevant today and many contemporary social scien-
tists continue to base their theories on Allport’s work.'
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First, prejudice can be expressed through what Allport refers to as antilocution, which
involves talking about 2 member of the target group in negative and stereotypic terms.
People would be engaging in this form of prejudice if they told a friend, “You can never
trust anyone who has been a member of the Communist Party.” Another example of
antilocution prejudice is the statement, “Don’t pay those immigrants very much. They
don't have any education and will only waste the money.”

Second, people act out prejudice when they avoid andfor withdraw from contact
with the disliked group. The problems associated with this form of prejudice are obvi-
ous. How do you interact, solve problems, and resolve sericus conflicts when you are
separated from other people? On both the international and domestic levels, avoidance
and withdrawal have often characterized an intercultural exchange. History is full of
examples of how one nation or group of people refused o artend or withdrew from
an important peace conference. For decades, the political leaders of Israel and Egypt
rebuffed each other, only to discover much later that talking benefited both parties.
After more than fifey vears of hostility, North and South Korea are now engaged in
a dialogue designed to improve relations. What is true with regard to governments is
also characteristic of individual behavior. Have there been occasions when you, like
governments, withdrew from communication because a person was a different color or
spoke a different language?

Third, when discrimination is the expression of prejudice, the prejudiced person will
attempt to exclude all members of the group in question from certain types of employ-
ment, residential housing, political rights, educational and recreational opportunities,
churches, hospitals, or other types of social institutions. Often in cases of discrimina-
tion, we observe ethnocentrism, stereotyping, and prejudice coming together in a type
of fanaticism that completely obstructs any form of successful intercultural communica-
tion. When discrimination replaces communication, you see overt and covert expres-
sions of anger and hate that restrict one group’s opportunity or access to opportunities
that rightly belong to everyone. When a real estate agent will not show certain homes
to African Americans, there is discrimination. When businesses promote less qualified
men instead of competent women, you have discrimination.

Fourth, when prejudice moves to the next level of expression, you often see bhysical
attacks. This form of prejudice often accelerates in hostility and ingensity if left unchecked.
From the burning of churches to the writing of anti-Semitic slogans in Jewish cemeter-
ies to attacks on gays, physical acts occur when minorities are the targets of prejudiced
activity.

The ifth, and most alarming, form of prejudice is extermination. This expression of
prejudice leads to acts of physical violence against the out-group. History is replete with
examples of lynching, massacres, and programs of genocide. In cases such as Hitler's “raas-
ter plan,” the “killing fields” of Cambodia, the former Serbian “ethnic cleansing,” tribal
warfare in Kenya, and the religious conflicts in Iraq and Afghanistan, YOUu see attempts to
destroy an entire racial or ethnic group.

Causes of Prejudice

There are no simple explanations for the causes of prejudice, which in most instances
are multiple. Experts have isolated a few of the root motivations of prejudice, and we
will look at some of these in order to better understand how prejudice can be a major
deterrent to successful intercultural interaction.
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SOCIETAL SOURCES

A grear deal of prejudice is built into the major organizations and institutions of a so;.
ety. According to Oskamp, these organizations produce laws, regulations, and normg
that create prejudice within a society. These laws and regulations help “maintain the
power of the dominant groups over suberdinate ones.*'%

MAINTAINING SOCIAL IDENTITY

At the beginning of this chapter, when we discussed identity, you will recall that we
pointed out how important people’s identities are for connecting them to their cuiture,
This connection is a very personal and emotional one. It creates a bond between indi.
viduals and their culture. Anything that threatens that bond, such as members of the
out-group, can become the targer of prejudice.

SCAPEGOATING

Scapegoating occurs when a particular group of people, usually a minority, are singled out
to bear the blame for certain events or circumstances, such as economic or social hard-
ships, that adversely affect the dominant group. The role of scapegoating, and its link
prejudice, is made clear by Kaplan when he notes how scapegoating allows memhbers of
the in-group to act out their frustrations and hostilities by being prejudiced against the
out-group.'** Scapegoating generates arguments and justifications based on fear and imag-
ined threats posed by the out-group. According to Stephan and Stephan, these assumed,
unsubstantiated threats can be political, economic, or social concerns believed to threaten
“the physical or material well being of the in-group or its members.”* Throughout his-
tory, black people, Jews, immigrants, gay people, and other minority groups have fre-
quently been used as scapegoats.

Avoiding Prejudice

Avoiding prejudice is not an easy assignment because like most aspects of cultural
perception, racial and cultural prejudices are fearned early and are reinforced through
continued exposure. Nevertheless, research has revealed that two technigues are often
successful in dispelling prejudicial views: personal contact'® and education.!” The
research on the value of personal contact as a method of reducing prejudice has a history
dating to the early 1950s. The rationale for personal contact, at least in its expression,
is a simple one: the greater the frequency of positive contacts between in-group and
out-group individuals, the lower the level of perceived prejudice. According to Oskamp,
the contact needs to meez certain conditions to be successful, the most important being
“equal status between groups” and cooperation “toward common goals. "

There are two types of educational programs that psychologists have used o help
reduce prejudice. The first type centers on what are called mudticultural education cu
ricula. According to Stephan and Stephan, these curricula “usually fconsist] of materials
on the history and cultural practices of a wide array of racial and ethnic groups.”** The
materials in multicultural curricula are often presented from the point of view of the
minority groups rather than from the perception of the dominant culture. The scconl
type, cultural diversity training, is used mainly in business and organizational settings anl
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consists of programs designed “to teach managers and employees to value group differ-
ences, increase understanding between groups, and help individuals recognize that their
own behavior is affected by their background.”* Regardless of the program selected, the
explicit goals remain the same—to increase intergroup dialogue and reduce prejudice,

Racism

As we step fully into the twenty-fust century, it appears that for most people of color
Martin Lucher King, Jr.’s dream that children “will be judged not by the color of their
skin but by the content of their character” remains a dream, because, as Vora and Vora
point out, “Both blatant and very subtle forms of racism permeate organizational and
personai levels of our society, from governmental, business, and educational institu-
tions to our everyday interactions.”' Racist acts in these institutions, and in society
in general, target many groups and for a host of reasons. As Gold notes, “Forms of
racistn are experienced by groups such as Asian Americans, Latinos, Arabs, and Ameri-
can Indians, whose racialization is associated with factors such as religion, foreignness,
clothing, culture, citizenship, gender and language.”" Racism is not only a problem
in the United States. Many studies point out that racism is on the rise throughout the
world."** Although racism exists for many reasons, eXperts seem to agree that at its core
racism is driven by “culrure, economics, psychology and history.”t

It is difficult to make a complete assessment of the consequences of racism because
the effects are both conscious and subconscious. What we do know is that racism is
damaging to those who are the recipients of this destructive behavior as well as to the
racists themselves. It devalues the target person by denying his or her identity, and it ;
destroys the cuiture by creating divisions and making it less cohesive. As Leone notes, 1
tacism results “in the virtual isolation of a specific group or groups from the political,
social and economic mainstream of a nation’s life "3

What is sad but true about racism is that it seems to have been present throughout
he world for thousands of years. History is full of examples. In the recent past we saw
African Americans being forced to ride in the back of buses, Jews being required o wear
1 yellow Star of David, Japanese Americans being isolated in camps during the Second
World War, American Indians having their land confiscated, and South African society
livided along racial lines. Today we see manifestations of racism in the form of racially
tfensive graffiei, property damage, intimidation, and even physical violence. People also
ractice more subtle forms of racism, such as uttering racial slurs or telling ethnic jokes.
¥e will examine this harmful and insidious characteristic of racism so that you can work
o eliminate it in your professional and private lives,

Racism Defined

acism, in many ways, is an extension of stereotyping and prejudice, as you can see in
e following definition advanced by Leone:

Racism is the belief in the inherent superiority of a particular race. It denies the basic equal-
ity of htunankind and correlates abiity with physical cormposition. Thus, it assumes that
success or failure in any societal endeavor wilt depend upon genetic endowment rather than .
environment and access to opportunity. %
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It is important to notice the worg
“superiority” in this definition. It i
this idea of superiority that allows one

Racism occurs when persons believe their race is
inherently superior to another race. Racist individu-
als will often engage in discrimination against peo-
ple of one or more other races.

group on the basis of race, colgr

sexual preference. The folly of racise
thinking is that it is not only unethi.
cal and cruel, but it is also constructed
on false premises. It is now commen
knowledge, for those who are willing
to be receptive to the knowledge, that “the big differences among human groups are
the result of cuiture, not biological inheritance or race. All human beings belong to the
same species and the biological features essential to human life are common to us all.”
Yet in spite of this truth and wisdom, racism remains a major hindrance to successful
intercultural communication.

Expressions of Racism

As already mentioned, racism can be expressed in a variety of forms. Some of these
are almost impossible o detect, while others are blatant and transparent. In genera,
these forms can be categorized as either personal or institutional. “Personal racism
consists of racist acts, beliefs, attitudes, and behaviors on the part of the individual
persons.”® Referring to institutional racism, Bloom is very specific when he writes,
“Institutional racism refers to racial inferiorizing or antipathy perpetrated by specific
social institutions such as schools, corporations, hospitals, or the criminal justice system
as a totality.”"® While “institutional racism may be intentional or unintenzional,”* its
consequences have a detrimental effect on specific groups and society as a whole.

Avoiding Racism

Although views about race are deeply entrenched, there are four steps you can take to
reduce racism in yourself and others. First, try to be honest with yourself when decid-
ing if you hold some racist views. It is a simple point to state, but a difficult one o
accomplish. Yet, confronting your racist views, if you hold any, is an important first step.
Second, object to racist jokes and insults whenever you hear them. This daring and some-
times courageous act will send a message to other people that you denounce racism in
whatever form it may take. Third, as straightforward as it sounds, we urge you to respect
freedom. The United States Constitution states, “nor shall any state deprive any person
of life, liberty, or property, without due process of law; nor deny to any person within
irs jurisdiction the equal protection of the laws.” From this declaration, it follows that
to preserve liberty you must work to see that all individuals are free from political and
social restrictions. Fourth, examine the historical roots of racism. The rationale for such
an exanination is clearly documented by Solomos and Back when they note that before
the full impact of racism can be grasped and challenged, one must be able to understarnd
and explain “both the roots of contemporary racist ideas and movements and the sources
of their current appeal”"*#
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ETHNOCENTRISM

ple from one culture might view peop

le who eat raw horsemear as being barbarous
abnormal. But the people who ear ra

w horsemeat might consider people in other
ires as cruel and uncaring because they commonly assign the elderly to convalescent

€s. Both ways of thinking demonstrate an ethnocentric attitude. At the core of
‘ocentrism are judgments about what is right, moral, and rational. These judgments
ade every aspect of a culture’s existence. Exarnples range from the insignificant
rrings should be placed in the eatlobes, not in the nose”) to the significant (“We
Id enact trade quotas to protect U.S. jobs from cheap foreign imports”). What you

ere is the very natural tendency to use one’s own culture as g starting point when
ating the behavior of other people and cultures.

fining Ethnocentrism

a and Warms provide a contemporary explanation of ethnocentrism:

n culture is superior to any other, It is the idea

tother cultures should be measured by the degree to which they five up to our cultural
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standards. We are ethnocentric when we view other cultures through the narrow lens of g,
. . it
own culture or social posizion. !

It is this “narrow lens” that links ethnocentrism to the concepts of stereotyping, prejy.
dice, and racism that we just finished discussing.

Characteristics of Ethnocentrism

LEVELS OF ETHNOCENTRISM

Ethnocentrism can be viewed as having three levels: positive, negative, and extremely
negative. The first, positive, is the belief that, at least for you, your cultute is preferred
over all others. This is natural, and inherently there is nothing wrong with it because -
you draw much of your personal identity and many of your beliefs from your native cul-
rure. At the negative level, you partially take on an evaluative dimension. You believe
your culture is the center of everything and all other cultures should be measured and -
rated by its standards. As Triandis notes, “We perceive in-group customs as universally -
valid. We unquestionably think that in-group roles and values are correct.”™ Finally,
iy the extreme negative form, it is not enough to consider your culture as the most valid
and useful; you also perceive your culture to be the most powerful one, and even believe
that your values and beliefs should be adopted by other cultuzes.

ETHNOCENTRISM IS UNIVERSAL

Anthropologists generally agree that “most people are ethnocentric” and that “some
erhnocentrism seems necessary as a kind of glue to hold a society together."* Like
culture, ethnocentrism is usually learned at the unconscious level. For example, schools
that teach mainly the history, geography, literature, janguage, and government of their
own country and exclude those of others are encouraging ethnocentrism. When your
history books contain only the accomplishments of white males, you are quietly learn
ing ethnocentrism. Students exposed ta limited orientations develop the belicf that
America is the center of the world, and they learn to judge the world by American stan-
dards, What is true about American ethnocentrism is true about other cultures. When
children in Iran learn only about the wisdom of Allah, they are learning to judge atl
religious truths by this singular standard. And when the Chinese, as they have done for
thousands of vears, refer to their country using ideograms meaning “Central Kingdom,"
they are teaching ethnocentrism. Even the stories and folkrales thar each culture tells
its young people contribute to ethnocentrism. Keesing described this subtle teaching
when he writes, “Nearly always the folklore of a people includes myths of origin which
give priority to themselves, and place the stamp of supernatural approval upon their
particular customs.”*

ETHNOCENTRISM CONTRIBUTES TO CULTURAL IDENTITY

Another reason echnocentrism is so pervasive is that it provides members of a culture
with feelings of identity and belonging. As Rusen notes, “Belonging to this group. to this
nation, ot civilization, gives them self-esteem, makes them proud of the achievements
of their own people.”"” The manner in which this idea trranslates into ethnocentrizm

P TR FIRE 7 PRI TH i S SURUN ) (5 [ J

they wriC

To fun
anel al
uppot
derive

Ethnd
ovel'ShEld
2001, B4
chserves
behavia
rimes of
dedicatd

Thet
same tl
of the s
simple
are, the
we are
trust 5

AV(

Avoid
ever, .
sequel
yOuls

. ]e
[We
e
0%
s Iy




is clearly articulated by Scarborough: “People have great pride in their culture; they
must, because culture is their source of identity; they have difficulty understanding
why othess do not behave as they do, and assume that others would like to be them
if they could.”* Haviland and his colleagues echo this same important function when
they write:

To function effectively, we may expect a society to embrace at least & degree of ethnic pride
and a loyalty to its unique cultural maditions, from which its people derive psychological
support and a firm social bond te their group. In societies where one's self-identification
derives from the group, ethnocentrism is essential to a sense of personal worth.!*

Ethnocentrism is strongest in moral and religious contexts, where emotionalism ray
overshadow rationality and cause the type of hostility the world witnessed on September 11,
2001, Explaining the link between ethnocentrism and devotion to one’s culture, Brislin
observes, “If people view their own group as central to their fives and as possessing proper
behavioral standards, they are likely to aid their group members when troubles arise. In
times of war the rallying of ethnocentric feelings makes a country’s military forces more
dedicated to the defeat of the (inferior) enemy."'®

There can be serious consequences if you engage in negative ethnocentrism at the
same time as you are trying to practice successful intercultural communication. One
of the major interpersonal consequences of ethnocentrism is anxiety. The argument is
simple and is clearly enunciated by Gamble and Gamble: “The more ethnocentric you
are, the more anxious you are about interacting with other cultures; when we are fearful,
we are Jess likely to expect a positive outcome from such interactions, and less willing to
trust someone from another culture,”B!

Avoiding Ethnocentrism

Avoiding ethnocentric perceptions and behavior is not an easy task. There are, how-
ever, some suggestions that we can offer that might help reduce the negative con-
sequences of ethnocentrism. First, try to avoid dogmatism. You can begin by asking
yourself to think about the following questions:

* Jews cover their heads when they pray, but Protestants do not. Is one practice more
correct than the other?

o Catholics have one God, Buddhists have no god, and Hindus have many gods. Is
one belief more cortect than the others?

* [n parts of lran and Saudi Arabia, women cover their faces with veils, whereas
women in the United States do not. [s one behavior more correct than the other?
® In China, people ear with chopsticks, while in the United States they use metal or

plastic utensils. Is one method more correct than the other?

These sorts of rhetorical questions are limitless. We urge you to remember that it is
not the guestions that are important but rather the dogmatic manner in which people
often: answer them. The danger of ethnocentrist is that it & strongest in political, moral,
and religious settings. In these contexts, it is easy to let culturally restricted views over-
shadow rationality. Hence, we again urge you to be alert to narrowness and intolerance
in any form. St. Thomas Aquinas said much the same thing hundreds of years ago:
“Beware of the man of one book.”

Avoiding Ethnocentrism
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Second, learn to be open to new views. Triandis converts this important idea inm.

action when he writes, “When we make a comparative judgment that our culture i :
in some ways better than another, we need to learn to follow this judgment with ty,
questions: Is that really true? What is the objective evidence?”*** One of the main mjg. -
sions of this book is to expose you to a variety of cultures so that you might be able to -
carry out the advice of Triandis by knowing the “truth” about other cultures. This lack -
of knowledge is a major cause of ethnocentrism.

SUMMARY

» There are many reasons behind the need to understand identity, including personal
and psychological well-being. Identity is also a focal point of intercultural commu-
nication, which is becoming increasingly important as a result of both globalization
and domestic diversity within the United States.

s Identity is a highly abstract, dynamic, multifaceted concept that defines who you are.
Turner places identities into three general categories: human, social, and persenal.
Hall uses three similar categories: personal, relational, and communal.

» Every individual has multiple identities—racial, ethnic, gender, national, regional,
organizational, personal, and perhaps cyberffantasy-—that act in concert. The impor-
tance of any single identity is a result of the situation.

s Identity is acquired through interaction with other membess of one’s cultural group.
The family exerts a primary influence on early identity formation. Identity develop-
ment models have been constructed by Phinney and by Martin and Nakayama.

¢ Identities are established through group membership and are enacted in a variety
of ways, including rites of passage, personal appearance, and participation in com-
memorative events. Concepts of identity within the same group can change over
time.

e Identity plays a critical role in intercultural communication. Competent intercul-
tural communication is achieved when the participants find cornmonality in ascribed
and avowed identities.

* Associety becomes increasingly multicultural, new concepts of cultural identity are
evolving.

s Stereotyping occurs when persons categorize experiences about another group of
people and let those categorizations guide their behavior. Stereotypes refer to the
behavioral norm of the whole group of people, not individual persons.

o A prejudice is a strong feeling or attitude toward a particular social group or thing.
* Racist persons believe that their race is superior to another race of people.

# Ethnocentrism occurs when persons believe their culture is superior 1o other cultures.




ACTIVITIES

L. Construct a list of as many of your identities as you
can. Using the list, draw a pie chart with each iden-
tity receiving space proportional to that identity's
importance to you. Compare your chare with other
classmates’ charts.

2. Select an ethnicity other than your own and try
to answer the five questions from page 172 and
1 73_153

DISCUSSION IDEAS

3.

4.

Working with some members of your class, try to
list some examples of what you believe to be exam-
ples of American ethnocentrism.

What is the relationship among stereotypes, preju-
dice, racism, and ethniocentrism?

. Can you think of some intercultural communication

problems that were not discussed in this chapter?

1. Why is an awareness of identity important in vour
personal life? What are some of the situations in
which this awareness would be beneficia?

2. How would you define identity? How would you
explain your identities to another person?

3. Whatare some of your different identities and how
did you acquire them? What are some differences

between your identities and the same identities in
another culture?

. How did you establish some of your identities? How

do you enact those identities?

- Diiscuss the following statement: “Prejudice can never

be eliminated because it is so deeply rooted in humarn
tature.”
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